
II 3032 664/2021 

Government of India 

Ministry of Communications 


Department of Telecommunications 

Access Services Wing 


20, Ashoka Road, New Delhi-110001 


No. 16-3/2013-AS-IIl/499/ 1.1 j Dated:l~ /09/2021 

To, 
Shri Amit Arora, I.AS., 

Commissioner, 

Rajkot Municipal Corporation, 

Dr. Ambedkar Bhavan, 

Dhebarbhai Road, Rajkot-360001. 


Subject:- Allotment of short code '155304' to Municipal Corporation, Rajkot. 

Kindly refer to your letter No. R.M.C./COMP./OUT WD. N0.350 dated 
21.08.2021 requesting to allocate a short code to Municipal Corporation, Rajkot. 

2. In this regard, it is stated that short code' 155304' has already been allocated to all 
Municipal Corporation to all State/UTs vide DoT letter No. 16-3/2013-AS.III/Part
III/24/918 dated 27.05.2014 (copy enclosed). 

3. Accordingly, it is requested that existing short code '155304' may be utilized for 
smooth functioning of services. 

4. This is issued with the approval of competent authority. 

Signed by Sanchit Kumar 
Encl: As above. Garg 

~Pfilij~q~g)' 

Reason: ~~S-III) 
1. Secretary, TRAI. 
2. CMD MTNL/ CMD BSNL. 
3 . The Commissioner, Rajkot Municipal Corporation, Dr. Arnbedkar Bhavan, 
Dhebarbhai Road, Rajkot-360001 w.r.t your letter dated 21-08-2021, with a request to 
appoint a nodal officer to implement the helpline. The Nodal officer may contact Sr. 
DDG (LSA), LSA Unit, Gujarat. 
4. Director (P&N), DoT (HQ), (respective LSA field unit may be asked to co-ordinate 
with respective Nodal Officers and TSPs for implementation of Helpline, as and when 
approached). 
5. A copy for upload on DoT Website. 
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di:>vemmertt of;ludm.-
MiniStty ef Cbntmunf~on•&: fofo_rrnation:'teclindlbgy 

· OepartmenJ1)tTcflecommunieations 
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'&a; JQ~3'i:20'!3.ASJTJf, Part-JI11?4&.~Co 	 Pated 27105120 M 

To 

S'ujjj~t:•,A'J.foc11npn ofShl)tt C<>P~ '15S-30il' fl/'-!l1rMu1Jlcipa!Cotporafions. 

I am .direeted to.eon.veyiheJlppro-val of cOO'\peteiib aulliofify fot allcicafain bf' 
Sb0rt:e¢e:.1 S5Jo4' tQ"atl:Miml.c.lpal .Corporiitlons o/ith f611owj~ featur.eS; as. under.: 

.0) 	 .Qa1e.~.r: $¢ndee ti.e. n'landatoiy 5etv.ice.to 'be p.rovlde;O hr all :tjJe: 
Ace~ ;providers.. 

gi) 	 Accessibifiiy: Un~restrlcW 'Le. avaiJ!lbl:e otr SID also. 

(iii) 	 M.eti;red Sjll'V!ce, 

l. 	 AIL Stare- O:bVJ.llJTs,Chief Secr:et!iries; (Lt is requestediotifcuia_ie the>instJ:µCtions· 
to all MUl,li,c~l, Gornqrations,wpo mu)' .~ppoint )1.Nodal Officer.·t~Jto co-ordiila'te 
With Teiecom$etv.~Prav:id~). 

·''2. ·se.cretai')}, T.RA1 
'3. Adl:litfonal t::ommi5si0ner, Municipal <;::orpotalfon,· Ch1indigatn' wi'th refe©iet to 

lVfemoJetter No..MGCJ!T.72'Q14lM 7 oate.d .2'1 /,Q,5/20:liL 
-4,_ CMD'MtNlJBSNL. 
·:s. Piroctor :(S~J);-..DoT !'.FiQ)' tall T:ERM Cells .may bi: l!;Sk~ t<r cO'.-or.qfmtt~ witJ) 

r.espeetl9e Ncxliilo offi~rs a.fid'"'J'SPs: ·far implementafron' of.Helpline; aund when 
approaehed)~ 

~G:(IT) v..ithrequesno kindly upfoad0 01t1.JoTWe.bsite. 




