Government of India
Ministry of Communications
Department of Telecommunications
20, Ashoka Road, New Delhi-110001
(Access Services Wing)

No. 16-3/201l-AS-III/VoI.IIII/lL Dated: 17/01/2024

To,
All Access Service Providers.

Subject: Allotment of short code ‘155226’ to Indian Air Force for
emergency medical helpline - Regarding

Short code ‘155226’ is allocated to Indian Air Force to improve the efficiency of
handling medical emergencies of to its personnel and their family members in
case of emergency for quick and reliable medical services with the following

features:

(i) Category-1: Service (i.e. mandatory service to be provided by all
the Access providers.
(i) Accessibility: Un-restricted i.e. available on STD also.

(iii) Metered service: Calling Party Pays
(iv) The short code will terminate at 080-25364703

2. All are requested to take necessary action.

3. This is issued with the approval of Competent Authority

(Trilomzi}r:

Director (AS-III)
011-23372063

Copy forwarded for information and necessary action, if any, to:

Secretary, TRAI.

CMD MTNL/ CMD BSNL.

3. Shri Sachin D Joshi, Air cmde ops (Com) Directorate of Ops (Radio & Tels)
Air HQ (Vayu Bhawan), New Delhi -110106

4, Director (T), DGT (HQ), DoT (respective LSA field unit may be asked to
co-ordinate with respective Nodal Officers and TSPs for implementation of
Helpl‘ine, as and when approached).

5. A copy for upload on DoT Website.

N



