Instructions to the Service providers for accepting the applications from Telemarketers and issuing the provisional registration to the Telemarketers
1. The Guidelines for Telemarketers announced by the government are enclosed in annexure – I.

2. The Service providers shall accept the application from a Telemarketer in the prescribed proforma only. 
3. The applications for telemarketing shall be accepted alongwith the registration processing fee of Rs. 1000/- per telemarketing centre. The processing fee shall be paid by the applicant in the form of a demand draft payable to “Pay and Accounts Officer (HQ), DoT” payable at New Delhi.
4. The applications shall be acknowledged on receipt. The acknowledgement shall be treated as provisional registration valid for providing service by Telemarketer (unless instructed otherwise by the service provider/ DoT / TRAI). This provisional registration shall be valid for a period of three months.

5. The acknowledgement shall be numbered serially.

6. The original application alongwith the documents for verification, as prescribed for verification of customers before providing telephone service, submitted by the applicant shall be retained by service providers. 
7. The service provider shall verify the applicant Telemarketer as his customer with a certificate to this effect as per the proforma given in the application form and forward a copy of the application alongwith the verification certificate to the Director, CS-I, DoT enclosing the demand draft for processing fee.

8. The applications of the telemarketers shall be forwarded to DoT on monthly basis in the first week of next month.
9. On receipt of applications in DoT alongwith recommendation and verification by the service provider, a registration shall be issued by DoT to the Telemarketer which shall be valid for 10 years.

10. Telemarketer, once registered, can take telecom resources from any authorized telecom service provider.
11. The service provider can cancel the provisional registration if the information furnished by the applicant Telemarketer is found to be incorrect or unsatisfactory, till the registration is issued by the DoT during the first three months.
12. Any person providing telemarketing service without any registration should also register themselves in a manner prescribed for Telemarketer latest by 31st August 2007.

13. After 31st August 2007, the service providers shall not provide/discontinue to provide telecom resources to the persons providing Telemarketing services without registration.
14. Service Providers shall keep a watch on the Telemarketer such that the resources are used only for ‘Telemarketing’ as defined in the guidelines. 

