
Government of India 

Department of Telecommunications 


Access Services Wing 

20, Ashoka Road, New Delhi-11000 I 


No. 16-03/2009-AS-l 11/342/ 4-b IS 	 Oated:OS/12/2016 

To, 
All Access Service Providers. 

Subject:- Allotment of short code' 14444' for Cash Mu kt Bharat Abhiyan Helpline 

regarding. 

T he undersigned is directed by competent authorit ;-1 to all ocate shon Code ' 14444' as CAS H 
MuKT BHARAT A BHIYAN HELPLINE.. with fo llowing features:

( i) 	 Category-I: Servi ce ( i.e. mandatory service to be prov ided by all the 

Access prov iders) . 

( ii) 	 Access ibility: Un-restricted i.e. ava ilable on STD also. 

( iii ) 	 Non-Metered Service: 

2. NASSCOM will provide locations and telephone numbers for routing and termination of ca ll s to 
above menti oned short code. 

This is issued with the approva l of Sr. DOG (AS) . 

Tel. :23036444 

Copy forwarded for information and necessary action. i f an y. to: 

I. 	 Secretary. TRA I. 

2. 	 NASSCOM 

3. 	 Shri A slw k .lhun_jhunwala. Adv isor to Hon.ble M ini ste r of State ( l/C) fo r Power. 

4. 	 CMD MTNU BSNL. 

5. 	 Din.:c101· (TERM -I ). DoT (HQ) (A ll TERM Ce ll s may be asked to co-ord inate with respecti ve 


Nud ~il Officers and TSPs for implementation o f Helpline. as and when approached). 


G. 	 A l)(; (IT) w ith request to kindl y upload on DoT Webite. 


