
Government of India 

Ministry of Communication & In for matio n Tec hn ology 


Depa1tment of Te lecommunications 

Access Serv ices Wing 


20, Ashoka Road. New Delhi- I I 000 I 


No. 16-3120 13-AS. lll (Part-1 )1371.':S'9 	 Dated: 10107120 15 

To 

All Access Service Providers 

Subject:-Allocation of Short Code '1130' to Mis MTNL as Customer Care Helpline reg. 

On subj ect mentioned above. the undersigned is directed to convey the approva l of 
competent auth ority for a ll ocation of short code · 11 30· to Mis MTNL as Customer Care Helpline 
fo r ca ll centre in Delhi & Mumbai with lo ll owing features as mentioned below: , 

(i) 	 Category- I: Service (i .e. ma ndatory service to be provided by a ll the Access 
Service Providers . 

(ii) 	 Accessibility: Un-restricted i.e. available on STD also. 

(iii ) 	 Non-M etered Service. 

2. 	 A ll are requested to take necessary act ion for the above purpose immedia~ ~J

1
(Narayan Ram) 

Section Officer (AS- 111 ) 
Tel.:23036444 

Copy forwa rded for in formation and necessary .action to. if any. to: 
I. 	 Secretary, TRA I. 
2. 	 CMD MTNL I CMD BSNL. 

3. 	 DG. COAl/SG. AUSP I. 

4. 	 Director (Tec hnical) Mahanagar Telephone Nigam Limi ted. Mahanagar Doorsanchar 

Sadan, 5111 Floo r, CGO Comp lex, Lod hi Road. New Del hi- I I 0003 with refere nce yo ur 
letter No. GM (EL)ITFSIL-1270115-16 dated 30106120 15. 

5. 	 Al l Te lecom Service Providers. 

6. 	 Director (TERM -I ). DoT (HQ) with request to circulate the sa nction to related TERM 
Ce ll s 

7. 	 ADG (IT) with request to kindly upload on DoT Website. 


