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Governmem of lndi a 

Mini stry of Communi cation & Info rmat ion Tec hn ology 


Department of Teleco rn 111 un icati ons 

Access Services Wi ng 


20.. Ashoka Road. Nev,: Delhi-110001 


No. I 6-3 /2013-AS.III/ Part-Ill 126/ .\ ~1- Dated 0710412015 

Subject:- Allotment of Short Code "1967" for "Grievance Registration and Redressal thereof'' 
for all States /UT Governments. 

Ref:- your letter No.PSEGS/SM/Grievance Cell/2014/ 117/874 dated ·Nil'. 

The undersigned is directed to intimate that Allotment of Short Code " 1967" for "Grievance 
Registration and Redressal thereof· for all States /UTs Government has already been made vide DoT 
letter No . 16-3/2011-AS.III/Vol.III/ l 8 elated 16/01 /2012 (Copy enclosed). The same may be used f?:r the 

above purpose. ~(~j_p_t-t\ )'JD~
~ti~ 

(Naray~n Ra~i 
Section Officer (AS-III) 

Tel.:23036444 

To, 

Director, 

Department of Governance Reforms, 

Government of Punjab, 

SCO 193-Sector-34-A, 

Chandigarh 
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