
File No.16-3/2011-AS.lllNOL.lll 

Government of India 

Ministry of Communications 


Department ofTelecommunications 

Access Services Wing 


20, Ashoka Road, New Delhi-110001 


No. 16-3/2011-AS.IlI/VOL.IIl/5 l 8/ . J.1.1 I Dated .)$.110/2018 

To, 

All Access Service Providers. 


CORRIGENDUM 


Subject: Use of short code '1947'allocated to VIDAi for SMS as an additional 
service- regarding. 

In partial modification to this office letter No.16-3/09-AS.IIWol Ill/86 dated 02-11-10 
(copy enclosed), the undersigned is directed to convey the approval for use of short code 
'1947' for SMS services (both inbound and outbound) along with the features vide DoT 
letter 16-3/2009-AS-Ill/Vol. III dated 2.11.2010 (copy enclosed) allocated to UiDAI with 

features as: 
i. Category-I: Service (i.e. mandatory service to be provided by all the Access 

providers). 

ii. Accessibility: Un-restricted i.e. available on STD also. 

iii. Metered Service: Called Party Pays i.e. Call charges to be borne by UIDAI. 

iv, 2-way Communication (short code can be used as sender-ID). 

2. This is issued with the approval ofDDG (AS-I). 

3. All are requested to take necessary action. 

Copy forwarded for information and necessary action, if any, to: 
1. Secretary, TRAI. 
2. CMD MTNL/ CMD BSNL. 

3. ADG (CRM & Logistics Division), Ministry of Electronics & IT, UIDAI HQ, 6th 

Floor, Bangla Sahib Road, Behind Kali Mandir, Gole Market, Delhi-1 w.r.t your letter 
dated 11-10-18, with a request to appoint a nodal officer to implement the helpline. The 
Nodal officer may contact Sr. DDG (LSA), LSA Unit, Delhi. 
4 . Director (P&N), DoT (HQ), (respective LSA field unit-Delhi LSA may be asked to 
co-ordinate with respective Nodal Officers and TSPs for implementation of Helpline, as 

and when approached). 
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.A.!! Access SeN1ce P:oviders 

Sub: 	 Allotment of -Short Code "1947" to UIDAI (unique 
ld.entmcation·AutlioritY of lndfa), Plaonihg Commission. 

The _undersigned is C:irected to convey the approval of 
the competetit .authority for allotment of '1947' '·ta UIOAI 
(Unique ldentlflcatlot'l Autf1orlty of India), PlMning.Commission . . 

: \,, /1 .,.~ . .i ~' ../,'. • I., Thir; 1s a metere,1 1_Ca!'ed' Pa:iy Pays-) .se111.ice and toll· free for .'l, r 1:, · 
: ·/'J i •, ,r ) ) crifung subscribers. Further, '1947' w!!f be: a Category- I 


' ; servio~ . f., of unrestric!ed i3ccess."'.:J.hty (I.a: available ::in STD 

::ilso). 


JJ ~- \ · 1o.,o(µ\Y\..5_\\\'\i;u 
(Sudhlr KumaF·Sif'lfia) 

Section Officer(AS-111) 

Copy to: 

'1. Sr.DDG, TEC, Khumhid Lal Bhawan, Janpath, New Qelhl 
2.CMO. B.S.N.L. . 
3C.M.D.. r0T1:Jl,,, Delt)H GM{9peration); MTNL, Mirifo R\oad1 N. Delhf 

·• 4.AGM (MST); B SNL, New Defhi - - 
G.Gffester{GS-JH)/Director(iA.S-IV). DoT -- - - ··. 
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