
Government of India
Ministry of Communications

Department of Telecommunications
Sanchar Bhawan, 20, Ashok Road New Delhi-110 001

(Data Services - Cell)

No. 820-01/98-LR/Vol.(XVI)-Pt.2 Dated 11.05.2023

To

1. All Internet Service Providers
2. All UASL/CMTS/UL(AS)/UL Licensees

Subject: - Database of subscribers along with allotted fixed IP addresses

Kindly refer to Clause 34.12 of “License Agreement for Provision of Internet Services”
and Clauses 39.18 of “Unified License” which interalia states that :

The complete list of subscribers shall be made available by the Licensee on their website (having
password controlled access), so that designated Security Agencies are able to obtain the subscriber list
at any time, as per their convenience with the help of the password. The list should be updated on
regular basis. Hard copy as and when required by security agencies shall also be furnished.

2 In this regard all Internet service, UASL/CMTS/UL(AS)/UL Licensees are hereby
directed to make available thelist of subscribers along with allotted fixed IP addresses (which
includesall static IPs or block of IPs) through a password protected website and share the
login credentials with DoT LSA field units and other designated LEAs.
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Copy to:
1. Sr. DDG (DGT), DOT HQ New Delhi
2. DDG (AS)/DDG (DS)/ DDG (CS)/ DDG (Satellite) DOT HQ New Delhi
3. DDG (Security), DOT HQ New Delhi


