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Government of India 


Ministry of Communications & IT 

Department of T e lecommunications 


Sanchar Bhawan, 20, Ashoka Road , 
New Delhi-110001 
Dated : o1f~2017 

CIRCULAR No. 34 

Subject: Guidelines on Air Travel on Official Tours on the basis of recommendation of 

the i h CPC -reg. 

The undersigned is directed to forward herewith a copy of Ministry of Finance , 

Department of Expenditure OM No . 19024/22/2017-E.N dated 19th July, 2017 on the 
subject cited above for information I necess ary action. 

Encl: As above. 

·~~'Bill 
(Bulley Mishra) 


Ass is tant Director General (PAT) 

Phone: 23036245 


Copy to : 
1. P. S to Min is ter of State for Conm1unications(IC)/MOC , New Delhi; 
2. Sr. PPS to Secretary (T)/C hairman, Telecom Commission, New Delhi. 
3. All Memb ers /Advisors /Add!. Secy. /Sr. DDGs /DDGs / JSs , DoT, New Delhi; 
4. CMD, BSNL, Corporate Office , Bharat Sanchar Bhawan, New Delhi ; 

5. CMD, MTNL, 9 CGO Comp lexes, 5th Floor, Lodhi Road , New Delhi; 
6. CMD, TCIL, New Delhi 
7. CMD, BBNL, New Delhi ; 
8. Sr. "DDG , TEC , KhurshidLalBhawa n, New Delhi; 
9. Executive Director, C-DOT/Dir. WMO , New Delhi; 
10. All Controllers /Jt. Controllers of Conmrnnications Accounts, DOT; 
11. All Telecom Enforcement Resources Monitoring Cells (TERMs ); 
12. Director (SEA .), Director (Staff) , DOT & Director (Civil) Sanchar Bhawan, New 
Delhi 
13 . Dy. Security (Admin-1)/ (Admin-11)/ (Admin-lll) & (Admin-N), DoT) 
14. Director (IT), DOT for posting this circular on the web-site of DOT ; 
15. PAO arid a ll the co ncerned Sections, DOT, New Delhi; 
16. All recognize d Unions /Ass ociation/Federations , DOT, New Delhi; 
17. Interna l Audit Unit, DOT, HQ , Sanchar Bhawan, New Delhi ; 



-·~ 

No. 19024122/2017-E.IV 
Government of India 

Ministry of Finance 
Department of Expenditure 

orth Block, ew Delhi 

Dated the 19tn July, 2017 
Office Memorandum 

Subject:· Guidelines on Air Travel on Official Tours - Purchase of air ticket from authorized agent. 
*** 

The undersigned is directed to refer to this Departments' O.M. o. 19024/1/2005-E.IV dated 24.03.2006, O.M. 
No. 19024/1/2009-E.IV dated 16.09.2010 and O.M. No. 19024/1/2012-E.IV dated 09.07.2013 regarding guidelines 
on Air travel. As per these guidelines, in all cases of Air Travel where the Government of India bears the cost of air 
passage, Air Tickets may be purchased directly rom Air lines (at Booking countersfoffice/Website of Airlines) and if 
needed, by utilizing he services of three Authorized Travel Agents viz. M/s Balmer Lawrie &Company imited 
(BLCL), Mis Ashok ravels &Tours (ATI) and Indian Railways Catering and Tourism Corporation Ltd. (IRCTC). 

2. This Department is rece iving a large nu ber of prooosals from various inislries/Departmen s seeking ex
post-facto relaxatio.n of the prescribed procedure for purchase of air tickets from authorized travel agents only. 

3. The matter has been reconsidered in this Departr cnt All MinistneslDepartmen s are again directed o. 

(i) Ensure stric compliance of extant guidelines for purch ase of air ticket directly from Airl ines (at Booking 
counters/office/Website of Airl ines) or 'rom three authorized Travel Agents viz. /s Balmer Lawrie & Company 
Limited, Mis As o ravels & Tours and IRCTC only by all officials/offices under their control. Henceforth 
relaxation on account o ignorancefunawareness of these guidelines will not be considered by this Department. 

i~ In case o non-availability o' authorized agent a a partic lar place. ticket may be boo ed from website of 
Airlines or web portal of Balmer Lawrie & Company Ltd , Mis Ashok Travels & Tours and IRCTC. 

iii) In respect of on-officials of Committees/Boards/Panels, the concerned Ministry/Department have to 
mention in the meeting notice that the Non-official Member has to purchase the ticket from authorized travel agent 
only otherwise his claim wi ll not be settled by that Ministry/Department. 

iv) All Minis ries/Oepartmen s o the Government o India, etc. nave to widely circula e this 0 . . in all offices 
including attached/subord inate offices/ autonomous bodies under their control with specific ins ructions to Headsof 
Departments concerned for strict co pliance o these guidelines. on-compliance of these guidelines by 
Ministries/Departmen s will be treated as lapse on he part of the concerned inistry/Departmen . 

(Nirmala Dev) 
Deputy Secretary to the Government of India 

To, 

All Ministries/Departments of the Government of India as per standard distribution list 

Copy Oto C&AG, UPSC etc. as per standard endorsement list. 


