
1/3034681/2021 

Government of India 

Ministry of Communications 


Department of Telecommunications 

Access Services Wing 


20, Ashoka Road, New Delhi-110001 


No.16-1/2017/AS-III/Short codes/441/ 2..1 D Dated: t3 /12/2021 

To, 
All Access Service Providers. 

Subject: Permission of Calling Line Identification (CLI) for calls made from 14555 
call centre. 

This is in partial modification to earlier DoT letter No. 16-1/2017-AS-IWShort 
Codes/1554 dated 03.08.2020 (copy enclosed) through which short code '14555' was 
allocated for PM-JAY Helpline to all State/UTs. 

2. Now, it is decided that CLI for PM-JAY Helpline shall be transmitted as '14555' 
for outbound calls in addition to the features mentioned vide DoT letter dated 03.08.2020. 

3. The 'Dills' provided for the call centre partner are 911166107002, 918035216694, 
91803521697~ 918035216979, 918035216978, 918035216977, 918035216976, 
918035216975, 918035216974, 918035216973, 918035216972 and 918035216971. 

4. All are requested to take necessary action. 

Encl: As above. 
(San chi 

Copy forwarded for information and necessary action, if any, to: 

1. Secretary, TRAI. 
2. CMD MTNL/ CMD BSNL. 
3. Dr. Vipul Aggarwal, IPS, Deputy Chief Executive Officer, National Health Authority, 
3rd, 7th & 9th Floor, Tower-I, Jeevan Bharati Building, Connaught Place, New Delhi­
110001 w.r.t. letter No. S-12017/115/2021-NHA dated 03.12.2021 with a request to appoint 
a nodal officer to implement the helpline. The Nodal officer may contact Sr. DDG (LSA), 
LSA Unit, concerned States/UTs. 
4. Director (P&N), DoT (HQ), (respective LSA field unit may be asked to co-ordinate 
with respective Nodal Officers and TSPs for implementation of Helpline, as and when 
approached). 
5. A copy for upload on DoT Website. 
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