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Sub:-

GOVERNMENT OF INDIA
DEPARTMENT OF TELECOMMUNICATIONS
SANCHAR BHAWAN, 20 ASHOKA ROAD, NEW DELHI-110 001

dated 3‘1 04,2015

Issue of Amendment- Implementation of Single Window System (SWS) for

disbursement of pension to Telecom pensioners through CPPCs of Public
Sector Banks.

In para 6.12 of MOU signed between DoT and PS Banks, the following amendment is issued-

Para 6.12:

(Existing)”The paying branch shall obtain specimen signature or thumb impression as

the case may be in the space provided for the purpose in the disburser’s
portion of the PPO in case of a new pensioner and hand over the pensioner’s
portion of the PPO to him/her after proper identification in accordance with
the standard procedure before commencement of pension disbursement. The
paying branch shall also obtain an undertaking in the form in Annexure-E’ from
the pensioner that excess payment if any credited to his/her account due to
delay in receipt of any material information or to any bonafied error can be
recovered by the Bank with proper intimation to the pensioner.

Para 6.4: ( Amended)“The paying branch shall obtain specimen signature or thumb impression as

Copy to:

the case may be in the space provided for the purpose in the disburser’s
portion of the PPO in case of a new pensioner and hand over the pensioner’s
portion of the PPO to him/her after proper identification in accordance with
the standard procedure before commencement of pension disbursement, if
not already handed over to him/ her by the Accounts Officer in the O/O the
concerning Pr. CCA/ CCA at the time his/ her retirement as per DoP&PW OM
dated 07.05.2014 . The paying branch shall also obtain an undertaking in the
form in Annexure-‘E’ from the pensioner, if not already obtained along with
Form 5 and forwarded with PPO by the Accounts Officer in the O/0 the
concerning Pr. CCA/ CCA as per DoP&PW OM dated 07.05.2014 that excess
payment if any credited to his/her account due to delay in receipt of any

material information or to any bonafied error can be recovered by the Bank
with proper intimation to the pensioner.”

( Gp €apt Vivek Trivedi)
Director (Accounts-I)

Tel: 011-23036511

e-mail: dir-acsl-dot@nic.in

1. AllPr. CsCA/ CsCA

2. RBI, DGBA,Byculla, Mumbai

3. RBI(CAS) Nagpur

4. All CPPCs of Public Sector Banks



