
 
No. 16-02/2022-AS-III/NRMS/2/      

Government of India
Ministry of Communications

Department of Telecommunications
(Access Services Wing)

20, Ashoka Road New Delhi-01
 

                                 Dated: 31-01-2023
 

Office Memorandum
 
Subject: Implementation of Numbering Resource Management System
(NRMS) module in Saral Sanchal Portal.
 
                  The allocation and management of numbering resources is governed by
National Numbering Plan-2003 as amended from time to time and other applicable
guidelines issued by DoT. In order to efficiently manage  allocation of numbering
resources, it has been decided to introduce a new online module i.e. Numbering
Resource Management System (NRMS) in Saral Sanchar Portal. Implementation
of NRMS module is a further step towards Enabling Ease of Doing Business and
Reduction in Compliance Burden.
 
2.   The salient features of NRMS module include:

a. Online application using Digital Signature of the Authorized Signatory of the
Licensee (s) for allocation of the numbering resources.

b.  Automatic routing of application to concerned LSA or DoT HQ as per the
extant guidelines.

c. Automatic work flow management for verification by LSAs as applicable.
d. Online generation and submission of certificates by LSAs for processing of

the request by DoT HQ.
e. Allocation of numbering resources by DoT HQ.
f. Online submission of yearly/ periodic reports by Licensee(s) regarding

utilization of numbering resources as per the extant policy and guidelines.
g. Withdrawal or surrender of non-utilized or underutilized numbering resources

as per the extant policy and guidelines.
h.  Centralized reference database for different numbering resource.

 
3.   Now, MSC codes, wire-line codes and M2M codes shall be allocated through
NRMS module to Licensee (s). Accordingly, all the Licensee (s) shall apply for
MSC codes, wire-line codes and M2M codes through NRMS module only from the
date of launch of NRMS module.
 
4.   The user manual for allocation of MSC codes, wire-line codes and M2M codes
is available for ready reference as a part of NRMS module. The access of NRMS
module will be available to the eligible Licensees through their existing Saral
Sanchar credentials. Any Licensee, to whom the License has been issued prior to
introduction of Saral Sanchar portal, shall immediately apply on Saral Sanchar
portal for migration. Issue, if any, related to functioning of NRMS module may be
reported to ADG (AS-III) on email ID : adgas3-dot@gov.in.
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5.    NRMS module will go live w.e.f. 01.02.2023.
 
 

 
(Sanchit Kr. Garg)

Assistant Director General (AS-III)
 

To,

1. DG (Telecom), DoT.
2. All Licensees.

 
Copy to:

1. Sr. PPS to Secretary (T), DoT.
2. Sr. PPS to Member(T)/ Member (S)/ Member (F)/ Advisor (F), DoT.
3. LSA Heads of DoT.
4. Secretary, TRAI, Minto Road, New Delhi.
5. DDG(CS)/DDG(DS)/DDG(Sat)/DDG(NT)/DDG(QoS), DoT HQ.
6. Director (AS)/ Director (AS-I)/ Director (AS-II)/ Director (AS-IV)/ Director (AS-

V), DoT HQ.
7. Director (IT), DoT HQ for uploading on DoT Website.
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