Government of India

No. 16-02/2023-AS-I1I/ShortCodes / iy 3

To,

All Access Service Providers.

Ministry of Communications
Department of Telecommunications
Sanchar Bhawan, 20 Ashoka Road, New Delhi-1 10001
(Access Services Wing)

Dated: 15.04.2024

Subject: Change the mapping of Short code (19122) of BSES Yamuna Power Limited-

Reg.

The mapping of Short Code '19122' (issued to BSES Yamuna Power Limited Delhi vide
letter dated 08.07.2016) may kindly be change as per follows: -

S.No. Earlier Toll-free number Modified Toll-free number
Tollfree No TSP Tollfree No TSP
1. 18001191 22 MTNL 1800 8891 912 RIJIO

2. All are requested to take necessary action.

3. This is issued with the approval of DDG (AS).

Encl: As above.

Copy forwarded for information and necessary action, if any, to:

1.  Secretary, TRAL
. CMD MTNL/ BSNL. : ,
3. Sh. Ashvani Aggarwal, Head IT & Analytics, BSES Yamuna Power Limited, Shakti

kiran Buliding, Karkardooma, Delhi

to implement the helpline. The nodal officer

Telcom of respective LSA unit, for concerned states/UTs.

- 4, Director (T), DGT Hgq (respective LSA field may be as

respective  Nodal officers and TSPs for implementation of helpline, as and when

approached)
5. A copy for upload on DoT Website.

/m\/ M
S

(Trilok Chandra)

Director (AS-III)

Ph 011-23372063

— 110032, with a request to appoint a nodal officer
may contact Spl. DG Telecom/Addl DG

ked to coordinate with



Government of !ndna
Ministry of Communication & Infor mation T cchnoiogv
Departmem of Telecommunications
Access Services Wing
20, Ashoka Road, New Delhi-110001

| No.16-372009/AS-I1 (Part)/a3/. 239 h Dated :08/07/2016

To, .
Ail Access Service Providers.

Subject Allcpcanon of Short Code for Electricity Grievances to Discoms in Delhi.

- On the sub;ect mentioned above. the undersigned is directed to convey the approval of = -

competem authority o allocate below mentioned Short Codes to concemed Discoms in Delhi.

§ | Discom Short Code to be all ocated
No. .

1. New Delhi Mumczpa Corporailon 19121

(NDMC) _
3. . | BSES Yamuna Pewer— L’imcted 19122
| (BYPL) _ .

{3, |BSES . Rajdham Power Limited | 19123

 |(BRPL) S

4. North Delhi Power Lmuted (NDPL) 19124

v"ﬁiescéhéi’tv codes are issued w:th-fo!lowmg features asunder:- - _ i
(iy Category-l Service (i.e. mandatory service to be prowded by all the A(:c;ess L
providers).

(i) Metered (Call ed Party Pays) P
{iit) Unrestr;cted accessxbzi ty i.e. avatlabte on STD aiso

‘n All are requested 1o take necessary acthn. ' o é 407

“(Sanchit’ Cgmar Garg}}l :

Asszsiant Divisional Engmeer Telecom {AS» L R E
Tel: 011-23710

: : - A,E«Matl. sanchitk.garg@goy.i- - -7
Copy forwarded for information and necessary action, if any, t0:. R

Secretary, TRAL

1
2 DDG (Tt ERM). Dethi. ‘ ‘
3. Executive Director (IPDS). Power Finance Corporation Lid.
4 T S

5

¥

CMD MTNL/ BSNL..

Director (S-1), DoT (HQ). .
6. Discoms New Delhi Municipal Corporation (NDMC) BSES Yamuna Power Ltd (BYPL) -

BSES Rajdhani-Power Ltd. (BRPL) and North Delhi Power Ltd. (NDPL) to appoint a nodal ofﬁcer
to implement the hel pline. The Nodal officer may contact DDG (TERM), TERM Cell. {)elhn

6. ADC (ﬂ“) wnth request to kmd y upload on DoT Website.




