Government of India
Ministry of Communications
Department of Telecommunications
(Access Services Wing)

20, Ashoka Road New Delhi-110001

No. 16-04/2025-AS-1I1/ &5~ Dated: 09.01.2025

To
All Access Service Providers

Subject: Provision for free of cost SMS service at 112 ERSS.

This is in reference to an issue raised by DIG (Police Telecom), UP Police
regarding sending SMS at UP 112 ERSS free of cost and irrespective of SMS
data pack validity for quick police assistance to the general public during
Maha Kumbh Mela 2025, Prayagraj, UP starting from 13.01.2025 (copy
enclosed).

D Vide DoT letter Nos. 16-04/2015-AS-11I/NP/92 dated 24.08.2020 & 16-
04/2015-AS-1II/NP/67/120 dated 04.05.2016 (copies enclosed), requisite
guidelines were issued in respect of implementation of Single Number Based
Emergency Response Support System. Accordingly, any SMS to '112" ERSS
should be mandatorily provided by the TSPs irrespective of any
plan/tariff/voucher/validity. '

3. In view of the above, all the TSPs are again requested to ensure that any

communication including voice, messages etc. on '112" ERSS is allowed
irrespective of any plan/tariff/voucher/validity.

This is issued with the approval of competent authority. / c),o()b
WA
0“\\
(Prabha Ji)
Director (AS-III)
Ph 011-23372732
Encl: As above
Copy to:
(1) The DG Telecom for information and necessary action, please.

(i1) DIG (Police Telecom), UP Headquarter-112, Uttar Pradesh Police
w.r.t letter no. UP-112-DIG(Vividh)/2023 dated 06.01.2025.
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Ministry of communication & IT
Department of Telecommunications
Sanchar Bhawan, 20, Ashoka Road, New Delhi-110001
(Access Services Wing)

No. 16-04/2015-AS-III/NP/67/11 0 f Dated: 04" May 2016

All Access Service Providers

Subject: Implementation of ‘Single Number Based integrated Emergency

Communication and Response System’.

For the convenience of general public, it has been decided to implement the

Single Number Based Integrated Emergency Communication and Response

System.
1. For emergency, there will be a single emergency number 112",

2. The existing emergency numbers 100, 7101, 102 and 108 will be treated

as secondary numbers and will be cennected to the PSAP (Public Safety
Answering Point) under the control of respective State/UT and are to be
re-routed to *112’ for a period of one year from the date of commissioning
of PSAP. The call detail record will be maintained for one year as per

license conditions. The PSAPs will be maintained by respective state/UT

administration.

. The existing emergency number- 100 shall be continued ftill the

commissioning'of PSAP. All calls originated for 112 are to be routed to

emergency number till date of commissioning of PSAP.

. The panic button feature are issued vide Gazette Notification 19825

GI/2016 dated 22/04/2016 to be effective in all mobile handsets from
01/01/2017 should be mapped to Exisﬁng emergency Number “100’ till the
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single Emergency Number ‘112’ is implemented and there after it should

be mapped with single emergency number 112",

. The Single Emergency Number will also be mapped with Panic

Button/alert button in all mobile phone handsets w.e.f 01/01/2017 i.e. the
panic button can be used by pressing “Numeric key — 5" or “Numeric key
— 9" for long time to invoke emergency call in feature phones and in smart
phones, emergency call button can be utilized by pressing the same for
fong time to invoke emergency call or the use of existing power on or off

button, when short pressed thrice in quick succession.

. The calis made to the Single Emergency should be prioritized in the

cellular mobile network.

. Each TSP (Telecom Service Provider) will set up their database of their

own customers and all TSPs databases are to be connected fo each
PSAP. PSAP operator will take the required information from the

respective TSP.

. The TSPs are required to update their databases on regular basis i.e.

weekly, so that the latest information is made available to PSAP operator.
Further each TSP is required to keep mirror image of ifs database in hot

standby mode.

. All TSPs to set/hire and maintain infrastructure (data centre) of their own

subscribers database. The updation and management of TSPs data
centers will be done by themselves. Connectivity of TSPs with PSAPs for

routing of call, query/ response for associated data e.g. subscriber

information location retfrieval efc.

10.The GMLCs (Gateway Mobile Location Centre) of all TSPs should be

directly connected to all PSAPs.

11. There will be trial which envisages all types of messages including voice,

data, video and other mediums to communicate with PSAPs. If requires

requisite technical capabilities in PSAPs; transport network connecting

e et LR Y



TSPs with PSAPs, Gateway functionalities (if required) and procedure

flow/ functional capabilities is relevant network elements.

NNP-2003 stand amended to the above effect. -

(Dhananjay Kumar Ranjan)

Director(AS-i1)
Ph. No. 23036387

Copy for kind information and necessary action, if any:
1. Chief Secretaries of States/UTs

Member, Disaster Management

Secretary, TRAI

Commissioner of Police Delhi

Joint Secretary, Police Modernisation division, Ministry of Home Affairs,

North Block, New Delhi
6. Joint Secretary, (ICDS-Child Development), Ministry of Women & Child

U

Development, Shastri Bhawan, New Delhi
7. DGs of Police of States/UTs
8. COAIAUSPI

9. indian Cellular Association

v, AnG LT/, V/}?Qﬂw on oot Wbt
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Department of Telecommunications
(Access Services Wing)
Sanchar Bhawan, 20 Ashoka Road, New Delhi-110001

No. 16-04/2015-AS-111/NP/92/ Dated: 24/08/2020

To,

All Access Service Providers,

Subject:

i

il

iil.

iv.

vi.

Viii.

Copy to:

Implementation of Single Number based Emergency Response Support System.

In addition to the instructions by DoT vide letter No. 16-04/2015-AS-IT/NP/67/120
dated 04.

05.2016 on the above mentioned subject, following needs urgent action

Single Emergency Number ‘112’ shall be accessible on STD also which will allow a
person staying outside the State to call the State 112 for seeking assistance for
another person in distress in the state.

CLI for Single Emergency Number ‘112’ shall be transmitted as STD Code +112 for
outbound calls,

In order to regularly monitor the performance of emergency lines, TSPs shall
provide a webpage to provide total calls routed to 112, count of answered calls and
failed calls with the reason of failure for a period of 24 hours and the other details
available in traffic reports generated by the system. _
Location based service critical to track the location of the person calling in distress,
needs to the provided seamlessly by all the Telecom Service Provider (TSPs).
Accordingly, all TSPs are directed to submit the timeline by which LBS services will
be implemented in all States/UTs

TSPs are to provide online Subscriber Database connectivity with PSAP database
through webservices/APIs to the ERC, which are the designated PSAPs in each
State/UT necessary for early identification of caller and facilitating a quick response.
Accordingly, all TSPs are directed to submit the timeline by which online SDR
services will be implemented in all States/UTs.

A SMS sent to 112 is required to be routed to the respective State ERC from where
the SMS has originated. Accordingly, all TSPs are directed to submit the timeline by
which SMS to 112 services will be implemented in all States/UTs.

The PRI lines are to be provided by each TSP in each PSAP without any commercial
implications.

The provision of State-specific Long codes numbers is also to be provided without
any one time or recurring commercial implications,

umar Garg)
ADG(AS-III)

1. Shri Anil Subramaniam, Director, WS Division, MHA
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