Government of India
Ministry of Communications & IT
Department of Telecom
Public Grievances & Investigation Section
Room No. 1205, Sanchar Bhawan, 20, Ashoka Road, New Delhi ~ 110001.

No. 15-02/2009-PHP-1T Dated: 14" Dec., 2009
CIRCULAR

Sub.: Provision of Mobile Handsets against Mobile Service connections
sanctioned by DOT HQs.

In super session of this office order of even number dated 10.12.2009 and in
continuation of this office order No. 03-02/2006-PHP dated 29.9.2009, the JAG and above
level officers who purchased their last mobile handset within three years are hereby allowed to
purchase a new 3G enabled mobile handset now subject to following condition as a one time
measure:

The amount which will be reimbursed shall be arrived at after adjusting the depreciated
value of older/earlier purchased handset on straight line method using equated months, from
Rs. 10,000/-. This will be effective from 29.9.2009,

Example:

Purchased previous handset in Rs.6000/- in July, 2007.
Amount reimbursed in August, 2007 is Rs. 5000/-

Fresh purchase of 3 G enabled mobile handset in October, 2009
in Rs. 12000/-,

Calculation;

Time difference between purchase of previous and new handset = 27 Months
Balance life of old handset=36-27=09 months
Depreciated value of old handset at the time of purchase of new
handset = 5000x9/36 = Rs. 1250/-.

e Max amount reimburseable = Rs. 10,000/-

e The amount to be reimbursed = Rs. 10,000 — 1,250 = Rs. 8750/-
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