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In the recen1 pas1. increase in the frequency of natural ca lamities like floods. earrh-quakes, 
coastal cyclones etc. has been noted. Also sometimes. unfortunate disasters such as accidents, 
terrorist anacks etc. happen. In handling such situations. the role of telecommunication has 
been felt to be ver) crucial. Accordingly. there is a requir~ment to institute a framework as 
under to ensure reliable means of communications during disasters/emergencies in the 
Country wh ich can play a vital role in response and recovery of the situations. 

2. In view of above. in pursuance to provisions contained in condition no. 29.6 of 
Unified License and condition no. 16.1 of UAS L icense/CMTS License. the following 
instructions are being issued. 

3. T he ca lls of personnel responsible for ·response and recovery· during disasters shal l 
be routed 0 11 priority on the telecommunications networks by the Telecom Service Prov iders. 

4. The pri orit~ call routing in Mobi le networks during emergencies shall be done by 
Telecom Service Providers through ''Enhanced M ulti-Level Precedence & Pre-emption 
{eMLPP).. which is detailed in 3GPP Technical Specifications (TS) 23.0678. eMLPP 
implememation provides a higher grade of service for urgent or emergency ca lls. It allows 
priority handling of ca lls. provision of priority information by the mobile user during call 
establi shment. allows queuing in radio network based on the priority. pre-emption of radio 
resources and ca lled party pre-emption by high priority calls. A pre-emption can even result 
in disconnecting an ongoing low priority call in order to establish a call w ith higher priority. 

5. The mobile numbers to which priority call routing facility shall be prov ided by 
Telecom Service Providers would be intimated by Department of Telecommunications in due 
course of time. 

~ 
(PC Sharma) 

Director (AS-ll ) 

Copy fo r kind information a nd necessary action to: 

( i) Sr. DDG(TERM)/DDG (DS) I DDG(CS) 
( ii) Director (AS-1)/Director (AS-lll)/Director (AS-1V)/Direcror (AS-V) 
(iii) Director (IT) for uploading on DoT website. 


