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Dated: September 28, 2000. 

Subject: Grant of Concessional Telephone Facility to Scn1ing Employee~. of DoT, DTS and DTO 

The issue of granting some concession tG the ~',.'.1\ mg employees of Department of Telecom, 
DepartJnent of Telecom. Services and Departn~e!ll of Telecom Operalicn~ in the matter of 
provision of a telephone connection at their residence ''a-' under cons1derat10rr )Of quite some time. 
In order to meet the challenges of fast emerging compctltion, need was felt to infuse sense of 
belonging in the employees of the Department and motivate them to work for the expansion, 
gr·Jwth and bcttem1ent of the tclecommun~ca:ion sr.:T\'iccs It has. therefore. been decided to grant 
fellowing concessional telephone facilities to the serving employees of DO'~-- DTS and DTC· with 
immediate etfect: 

All regular serving employcc8 <lf DoT, DTS and DTO. ,-.,t10 are entitled for a 
residential telephone connection Lmder Non-OYT-Genera1-....,E-DoT Categor). can 
register their request for telephone \vithout paymenl of Registration Charges_ 

IL 	 No Installation charges Vv'OLl~d b:: p:Jyablc b) the abo\ e mentioned senimg 
employees for installation of phone 

m. 	 No rental will be charged froin tne :ibc)\ e mentioned ~ervmg cmplovccs. [The 
quantum of rental reckoned for tlns pur)osc is as on date of Issue of instrnctions] 
Any increase in rental in future \\Ill. be home by the employees themselves 

1v. 	 111e employees \vill not be rt:qu ired to pa~ one year· s advance rental as security 
dcpcsit. 

v. 	 The number of free calls adn11ssiblc \\ ould be as applicable to nore~a] telephone 
subscribers. Calls beyond the permis:-;iblc limit would be charged and payable by 
the employees. 

vi. 	 The serving employees, \\ho arc alre:idy having a tclephonc- connection at their 
res~dencc in their name in private account, can seek exemption from payment of 
rental on that telephone. Rcfond of applicable security deposit on such telephones 
will be a.Hawed. 

vu. 	 No STD facility will normally be pro\ ided on these telephones. 

2. The concession Yvill be admissible w aH employees appointed in DoT/DTS/DTO on 
regular basis, which includes Central Secretariat Ser\·icc, Civil/Electrical & Architectural \Vings 
and Accounts and Finance staff for the period they work in DoT/DTS/DTO as well as employees 
of Wireless Wing and Telecom Factories. The PS Us/ Autonomous bodies under Ministry of 
Communications, will not be entitled for any concessions e~1:cnded herein. 
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3. The facility will be admissible to those employees of DoT/DTS/DTO who proceed on 
deputation to otbr Ministries/ Departments/ PSUs etc. during their tenure of deputation to such 
organizations. 

4. The employees of other Ministries!Depa1tments/PSUs etc. comiag on deputation to 
DoT!DTS/DTO for a fixed term will also be entitled for the facility during theiri tenur~ of 
deputation in DoT/DTS/DTO pwvided no residential service telephone connection is providt d to 
them. 

5. The DoT/ DTS/DTO employees sanctioned Residential Service Telephone Connectioru:; by 
the Department will not be eligible for concessions extended herein. 

6. The conctssion will be admissible to the spouse of the eligible emplcyees who die in 
harness, but will not be admissible to other family members of the deceased employee. In the event 
of the death of the spouse, the telephone will be treated as a General Category tebphone and will 
be governed by the rules applicable in respect of General Category telephones. 

7. The serving employees will be required to furnish a valid documentary proof of their heicg 
a regular emplo~1ee of the Department. A certificate, coLnter signed by the cont··oUing officer that 
no residential se1 v:ce telephonr connection has been sanctioned for the concerr~~d employee, will 
have to be furni5'!1ed as per the attached specimen. 

8. The ord~rs will be subject to decision taken by the Hon'ble Supreme Court of India in t~c 
Writ Petition (Civil) No. 375of2000 filed by Common Cause 

9. Receipt of this Circular may please be acknowledged. 

Hindi version will follow. 

41'~ 
Anit laur Gill 

Under Secretary [PHAJ 
All ChiefGeneral Managers of 

Telecom Circles/ Telephone Districts & other Administrative Units 

Chairman-cum-Managing Director, MTNL, New Delhi. 

Chief General Manager, MTNL, Mumbai/ New Delhi. 


Copy to: 
1. PS to Hon'ble MOC/ MOS [r:]. 
2. PS to Chairman, TC/ PS to Secretary, DTS/ Secretary, DTO. 
3. All Members/ Advisers, TC. 
4. OSD, BSNL, New Delhi. 
5. Addl. Secretary I Joint Secretaries, DoT and DTS. 
6. All Sr.DDsG/ DDsG, DoT/ DTS/DTO. 
7. Sr.DDG, TEC I Wireless Adviser, WPC Wing, DoT. 
8. The General Manager [Systems], Noida~ U.P. 
9. DPIO [Communications], Shastri Bhawan, New Delhi. 
10. Director [CP&PR] I Director SR, TCHQ, Sanchar Bhawan, New Delhi. 
11. Asst. Director [OL] for providing Hindi version 
12. All recognized Telecom Federations/ Associations/Unions. 
13. All Sections in DoTfDTS/DTO [HQ]. 
14. Notice Board. 
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