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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5268195
Dated/fzier : 08-08-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

07-09-2024 20:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

07-09-2024 20:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Communications

Department Name/[A#9r & =re1

Department Of Telecommunications (dot)

Organisation Name/@316d & =1

Wireless Monitoring Organisation

Office Name/&atera & aTH

Wireless Monitoring Organisation

Total Quantity/pe ar=r

28

Item Category/3ig Heary

All in One PC (Q2)

MSE Exemption for Years of Experience and

Turnover/ 3iHd & auf § THTHS T

No

Startup Exemption for Years of Experience

and Turnover/ 3iHd & auf § FWIEIHT T

No

Document required from seller/fhar & A
AT &S

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Compliance
of BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fRs & Ra¥ e afha frar

No

Type of Bid/Qs & UaHR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dd<lIdl HeAidad & | 5 Days
e aaelidht TadiaRoT ¥q ged wHg

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

registered with GeM)

Evaluation Method/fida ugfa

Total value wise evaluation

EMD Detail/3uas faaror
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Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$uadr I 110250

ePBG Detail/&fidish fazor

Advisory Bank/tsaissil §& State Bank of India

ePBG Percentage(%)/gdtdsh ufaerd (%) 5.00

Duration of ePBG required (Months)/Sdis &Y

62
InfEa wafa (@),

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./si9 T erdf & AT ST TT & oo U5 BT FATAT HeINT & forw 95 F Ay 34 Fafda grdrast uvdd A
mm%yﬂamaﬁaﬁasmﬁﬁﬁaHNWﬁ%mwwmémﬁrﬁig—c'a?uﬁ%l T iRET o 39 Afa &
aIY | Al @ IR B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3ua@ 3R gurea
JATA T, ST TE A el &, et & gy # gt arfew)

Beneficiary/arandf :

Director

Wireless Monitoring Organisation, Department of Telecommunications (DOT), Ministry of Communications, E-
Wing, 3rd Floor, Pushpa Bhawan, Madangir, New Delhi-110062

(Narendra Bharti)

Splitting/fas=a

Bid splitting not applied/ately TSI o9 e fopam =,

MIl Purchase Preference/ts3m$3ng @i adiadr

MIl Purchase Preference/Ta3m$3ms @lg adradr Yes

MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/Taiuds @lig adigdr Yes

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
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no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

All In One PC ( 28 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: o 1 3R Aot 2 & Tria 3nqfdadt & T 37 3Ear wd HA & AT 3maas)
Technical Specifications/da=lidh RAfRAPAr

* As per GeM Cateqgory Specification/aid Feall AP & 3@

L Specification Name/fafRf® & Bid Requirement/fss & fav 3mawas (Allowed
Specification

arH Values)/3id JeIT
Motherboard Chipset Series Intel Q Series, Intel Z Series Or higher
Chipset Number Intel H110, Intel H270, Intel H310, Intel H370, Intel

B250, Intel B360, Intel Q 250, Intel Q 270, Intel Q 370,
On OEM Motherboard, Intel B460, Intel Q470, Intel H
470, Intel H 410, Intel Z 490, Intel Q570, Intel B560,
Intel H510, Intel H610, Intel H670, Intel B660, Intel
Q670 Or higher

Processor Processor Make Intel
Processor Generation 12.0 Or higher
Number of Cores per 2,4,6, 8,10, 12, 16, 14, 24, 22 Or higher
Processor
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/pOTPr6lpOVXCaXd0vdtiMfwvN4-vA392Zh18zu7LGkE

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Processor Description

Intel Core i5, Intel Core i7, Intel Core i9 Or higher

Processor Number

Intel Core i5 12400T, Intel Core i5 12500T, Intel Core
i7 12700T, Intel Core i5 12600T, Intel Core i5 12400,
Intel Core i9 12900T, Intel Core i5 12500, Intel Core i5
12600, Intel Core i7 12700, Intel Core i9 12900 Or
higher

Graphics

Size of Memory in Case of
Dedicated Graphic Card
(GB)

0,1, 2, 3,4, 80rhigher

Operating System

Operating System (Factory
Pre-Loaded)

Windows 11 Professional

Memory RAM Size (GB) 8, 16, 32, 64 Or higher
RAM Expandability up to( 8, 16, 32, 64, 0 Or higher
using spare DIMM Silots in
GB)
Storage Type of Drives used to HDD, SSD, PCle_SSD
populate the Internal Bays
Total HDD Capacity (GB) 1000, 1500, 2000, 2500, 3000 Or higher
Total SSD Capacity (GB) 512, 768, 1024, 2048, 4096 Or higher
Display Display Size (INCHES) 23.6, 23.8, 27, 34, 37.5 Or higher

Display Type

Non Touch, Touch Or higher

Panel Technology

IPS, WVA Or higher

Display Resolution (PIXELS)

1920x1080, 1920 x 1200, 3200x1800, 3840 x 2160,
3440 x 1440, 4096x2304, 5120x2880 Or higher

Availability of Webcam Yes
integrated with Display
Availability of Speakers Yes
integrated with Display

Connectivity Wireless Connectivity Yes
Bluetooth Connectivity Yes

Input Devices

Mouse Connectivity

Wired, Wireless Or higher

Keyboard Connectivity

Wired, Wireless Or higher

Warranty

On Site OEM Warranty
(Year)

5 Or higher
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Consignees/Reporting Officer/Rdt/Rulféar 31w and/ a2 Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ : Ry
. QR /RuifEr Address/adr Quantity/aArr Delivery Dé"_)rfs &
3N
110062,WIRELESS
MONITORING ORGANISATION,
. MONITORING HEADQUARTERS,

1 Manoj Gupta E WING THIRD FLOOR, PUSHPA || 28 435
BHAWAN, MADANGIR ROAD,
NEW DELHI

Buyer Added Bid Specific Terms and Conditions/sa g s a5 Rs & Ry ot

1.

Generic
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to

increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the

bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Pay and Accounts Officer, Department of Telecommunications (HQ.)

payable at
New Delhi
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10.

11.

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

Pay and Accounts Officer, Department of Telecommunications (Hq.)
payable at
New Delhi

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Pay and Accounts Officer, Department of Telecommunications (Hq.)

payable at

New Delhi

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Apart from the bid specifications/parameters mentioned in the bid document, the bidder shall comply to th
e additional specifications/Terms mentioned in the Addiotional Buyer added bid specific ATC document an

d shall provide compliance sheet for the same. Corresponding to any technical parameter, if any contradic
tion arises between the specification defined in the bid document and that mentioned in the Addiotional Bu
yer added bid specific ATC document, the specifications defined in the Addiotional Buyer added bid specifi
¢ ATC document shall prevail.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Aug/GEM_2024_B_5268195/CLM0010/additional_14089411-9ee1-41a4-9e191723114892542_BUY-MHQ.pdf

6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig &= araeg oaf & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T THAT QAdl & TS 26 & HGH H AR & T HHA WA AN A arel ¢ & =X ¥ @l
W iady & TG F AT & TT qfH AT @S A arel T & drs o = 3@ [fae # s g & fow it oy gon
59 a8 95 & aren et W & arE Golgd @If9s #F A9 od §HT IS B S AHqurelad delr elm iR B off
T BYOT RFT ST T S AUl o Bl W HIT Bl debrel AT X AR Plefed & AT HE BN Hlefell Pars
& ITUTT BT |

---Thank You/g=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240808

Apart from the bid specifications/parameters mentioned in the bid document, the bidder shall comply
to the below additional specifications/Terms and shall provide compliance sheet for the same.
Corresponding to any technical parameter, if any contradiction arises between the specification
defined in the bid document and that mentioned below, the specifications defined below shall prevail.

(i) Chipset Series: Q series

(ii)Monitor Type: IPS Panel with full HD resolution

(ili)Web Camera: Minimum 5 Megapixels

(iv)Security: Hardware TPM, Intrusion sensor

(v)Manageability: Processor should be out of band management

(vi)Certifications: BIS registered, RoHS Compliance, BEE/Energy Star certified, EPEAT Registered, CE and
FCC Compliance. Certifications/documents regarding same shall be uploaded with the bid documents.

(vii)Ports: Minimum-1 microphone, HDMI, Ethernet (RJ-45) and Minimum-7 USB ports out of which 5
USB Ports of 10 Gbps

(viii)Keyboard and mouse should be of same make and should have OEM logo/trademark embossed
on them (No sticker will be allowed)

(ix) Pre loaded windows from OEM. OEM shall certify that original operating system and other
softwares will be pre-loaded before supply of goods and declaration in this respect shall be
submitted along with bid.

(x) Operating System with OEM recovery DVD or option of cloud recovery
(xi) OEM must have an online system hardware diagnostics facility

(xii) OEM Must have the facility to download updates of pre-installed software, device, drivers,
firmware on its website

(xiii) OEM must support to re-install the operating system as and when required and bring the
computer back to its original factory condition as configured by OEM

(xiv) Quoted Product should be windows certified

(xv) Bidder shall provide OEM authorization for both desktop computer and Microsoft Office. OEM
authorisation should be bid specific authorisation with name, address and e-mail id of the signatory.

(xvi) Datasheet of the product offered shall be submitted along with the bid and datasheet shall be
readily available in public domain.

(xvii) On-site OEM warranty: 5 years

(xviii) Microsoft Office 2021 (Perpetual)- Home and Business/Standard or higher
(xix) Processor make could be either Intel or AMD

(xx) Processor Description : Intel Core-i5 or AMD Reyzon-5 or higher

(xxi) Monitor Resolution: 1920 x 1080(HD)

(xxii) Display should be LED backlit with monitor size 23.8 inches or higher

(xxiii) Integrated speaker and web camera should be provided
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