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By Email/DoT Website

Government of India
Ministry of Communications
Department of Telecommunications
Sanchar Bhawan, 20, Ashoka Road, New Delhi - 110 001
(Data Services Cell)

No. 813-7/25/2024-DS-II Dated: 02-05-2025

To,
All Licensees with Internet Service Authorization

Subject: CS(COMM) 337 of 2025: AGARWAL PACKERS AND MOVERS LTD.
AND ORS versus AGARWAL PACKERS AND MOVERS AND ORS in the High
Court of Delhi.

Please find enclosed the Hon’ble High Court of Delhi order dated
09.04.2025 in the captioned suit.

2. Please refer to para 52 of the said Court order in respect of blocking access to
the impugned website/domain [www.agarwalpackesandmovers.com],
enumerated in the para 52 of the said Court order.

3. In view of the above, all Licensees with Internet Service Authorization are
hereby instructed to take immediate necessary action in respect of blocking access
to the said website/domain, as above, in compliance with the said court order.

Encl: A/A i
ncl: A/ Digitally signed by

SHASHI KUMAR
Date: 02-05-2025
17:46:20

Director (DS-II)
Email: dirds2-dot@nic.in

Copy to:

i.) Sh. V. Chinnasamy, Scientist E (chinnasamy.v@meity.gov.in), Electronics
Niketan, Ministry of Electronics and Information Technology (MeitY), New Delhi for
kind information and with request to take action as per the enclosed Annexure pl.
ii.) Mr. Kartikeya Tandon (Kartikeya@simandsan.com), Plaintiff's Counsel for kind
information and requested to take action as per the enclosed Annexure pl.
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IN THE HIGH COURT OF DELHI AT NEW DELHI
+ CS(COMM) 337/2025 with |.A. 9443-9448/2025

AGARWAL PACKERS AND
MOVERSLTD.ANDORS .. Plaintiffs
Through:  Mr. Jeevesh Nagrath, Senior Advocate
with Mr. Mohit Goel, Mr. Deepankar
Mishra, Mr. Abhishek Kotnala,
Mr. Kartikeya Tandon and Mr. Arjun
Guar, Advocates

VErsus

AGARWAL PACKERS
AND MOVERSANDORS ... Defendants
Through:

CORAM:
HON'BLE MR. JUSTICE AMIT BANSAL

ORDER
% 09.04.2025

I.A. 9445/2025 (seeking exemption from filing originals, certified/
translated/ clear copies of documents, etc.)

1.  Allowed, subject to plaintiffsfiling certified/ translated/ clear copies of

documents and documents with proper margins within four (4) weeks.

2. The plaintiffs are exempted from filing the originals at this stage.

3. The application stands disposed of.

[.A. 9444/2025 (u/O-XI Rule 1(4) of the Commercial Courts Act, 2015)

4, The present application has been filed on behalf of the plaintiffs seeking

|leave to file additional documents under the Commercial Courts Act, 2015.

5. The plaintiffs are permitted to file additional documents in accordance
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with the provisions of the Commercia Courts Act, 2015 and the Delhi High
Court (Origina Side) Rules, 2018 within thirty (30) days.

6.  Accordingly, the application is disposed of.

|.A. 9446/2025 (u/s 149 of the CPC)

1. Mr. Mohit Goel, counsel appearing on behalf of the plaintiffs, submits

that the requisite court fees shall be paid within one (1) week.

8. The aforesaid statement of counsel for the plaintiffsistaken on record.
9. The application is disposed of.

[.A. 9447/2025 (u/s 12A of Commercial Courts Act, 2015)

10. Asthe present suit contemplates urgent interim relief, in light of the

judgment of the Supreme Court in Yamini Manohar v. T.K.D. Krithi, 2023
SCC Online SC 1382, exemption from the requirement of pre-institution
mediation is granted.

11. The application stands disposed of.

|.A. 9448/2025 (seeking time to file required certificate u/s 63(4)(c) of
Bhartiya Sakshya Adhiniyam, 2023)

12.  Mr. Mohit Godl, counsal for the plaintiffs, submits that the required
Certificate under Section 63(4)(c) of Bhartiya Sakshya Adhiniyam, 2023 shall
be filed within four (4) weeks from today.

13. Theaforesaid statement of counsel for the plaintiffsis taken on record.
14. The application stands disposed of.

CS(COMM) 337/2025

15. Let the plaint be registered as a suit.

16.  lssue summons.
17. Summons be issued to the defendants through al permissible modes.
The summons shall state that the written statement(s) shall be filed by the

CS(COMM) 337/2025 Page 2 of 10

The authenticity of the order can be re-verified from Delhi High Court Order Portal by scanning the QR code shown above.
The Order is downloaded from the DHC Server on 15/04/2025 at 17:44:08



This is a digitally signed order.

defendants within thirty (30) days from the date of the receipt of summons.
Along with the written statement(s), the defendants shall also file affidavit(s)
of admission/ denial of the documents of the plaintiffs, without which the
written statement(s) shall not be taken on record.

18. Liberty is given to the plaintiffs to file replication(s), if any, within
thirty (30) days from the receipt of the written statement(s). Along with the
replication(s) filed by the plaintiffs, affidavit(s) of admission/ denia of the
documents of the defendants be filed by the plaintiffs.

19. The parties shal file al origina documents in support of their
respective claims along with their respective pleadings. In case parties are
placing reliance on a document, which is not in their power and possession,
its detail and source shall be mentioned in thelist of reliance, which shall aso
be filed with the pleadings.

20. If any of the partieswish to seek inspection of any documents, the same
shall be sought and given within the timelines.

21. List before the Joint Registrar on 29" July, 2025 for completion of
service and pleadings.

22.  List beforethe Court on 25" September, 2025.

[.A. 9443/2025 (U/O-XXXIX Rules 1 & 2 of the CPC)

23. The present suit has been filed seeking relief of permanent and

mandatory injunction restraining the defendants no.1 and 8 from infringement
of trade marks and passing off along with other ancillary reliefs.

24. The plaintiffs are engaged in the business of providing services of
packers, movers, re-location, transportation, logistics, public carriers, carriers
for goods, merchandise, commodities, transportation of all kinds of goods and

luggage of all kinds and description, booking cargo, goods and luggage with
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road carriers, railways, airlines and steamships and also provide the services
of wharfingers, warehouse keepers, clearing and forwarding agents,
contractors for packing, moving, loading and unloading of goods, parcels and
movables of all types across India and internationally. The services of the
plaintiffs also include 3PL, warehousing, home storage, supply chain, ODC
transportation, cube-online freight station and other related services.

25. The plaintiffs no.1 and 2 were incorporated by Mr. Ramesh Agarwal,
who was an airman in the Indian Air Force from 1980 to 1986.

26. In 1986, Mr. Ramesh Agarwal commenced his business independently
in the name of M/s Agarwal Clearing and Forwarding Agency in relation to
packing and transportation of household goods and catering to such
requirements of commercial organizations, corporate, public sector units,
multinational companies, etc. In September 1987, Mr. Ramesh Agarwal
started a partnership firm under the name and style of M/s Agarwal Household
Carriers, which entity was also involved in the business of packaging and
transportation of goods and household effects.

27. Subsequently, in 1991, the plaintiff no.2 was incorporated under the
name M/s DRS Transport (P) Ltd, which was subsequently changed to M/s
DRSLogistics (P) Ltd. Thereafter, the plaintiff no.1 wasincorporated in 2006.
28. It is averred that the Plaintiffs are well reputed and the undisputed
leadersin Indiafor offering and providing services, inter alia, packaging and
moving. The plaintiffs employ more than 1200 employees and have anetwork
across 1264 local locations, with 140 branches located in 50 cities across the
country. The plaintiffs have a fleet of more than 4600 vehicles with a
warehousing capacity of 18,00,000/- sg. ft. The plaintiffs have presence in

182 countries across the world.

CS(COMM) 337/2025 Page 4 of 10

The authenticity of the order can be re-verified from Delhi High Court Order Portal by scanning the QR code shown above.
The Order is downloaded from the DHC Server on 15/04/2025 at 17:44:09



This is a digitally signed order.

29. Since the commencement of their business activities, the plaintiffs, in
order to ensurethat their customersidentify and associate their services solely
with their business, adopted the marks including ‘Agarwal Packers &
Movers', ‘ Aggarwal Domestic/International Packers & Movers', ‘ Aggarwal
Household Packers & Logistic’, www.agarwal packers.com’, ‘Aggarwal

fi) ACARWAL

Packers Movers, ‘APM Group’, ,

, "APML’ and ‘ MoversPackers & Agarwal’ (hereinafter
collectively referred to asthe ‘plaintiffs’ marks’).
30. Theannua turnover of the plaintiff no.1 from the financial year 2007-
08 to 2023-24 and of the plaintiff no.2 from the financial year 2016-17 to
2023-24 are provided in paragraph no.16 of the plaint.
31. The plaintiffs advertisement expenses from the financial year 1993-94
to 2022-23 are provided in paragraph no.17 of the plaint. Pertinently, the
plaintiffs’ advertisement expensesin the financial year 2022-23 isto the tune
of Rs. 10,86,33,000/-.
32. The plaintiffs have an indomitable presence on the internet through

various websites including www.agarwal packers.com,

www.agarwal packers.co.in and www.drsl ogistics.in among over 40 websites.

The plaintiffs also operate their profiles on socia media platforms such as
Facebook, Instagram, LinkedIn, X and Y ouTube.

33. Theplaintiffsaso have mgor businesshousesin Indiaas apart of their
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clientele which include Tata, Airtel, Hyundai, Havells, Godrgj, PepsiCo,
Suzuki, Asian Paints, Apollo, Blue Star, HCL, State Bank of India, Barclays,
IDBI Bank, Axis Bank, UltraTech Cement, etc.

34. Theplaintiffsare aso the recipient of numerous prestigious awards and
recognitions, anillustrativelist of which isprovided in paragraph no.27 of the
plaint.

35. It is submitted that owing to the plaintiffs widespread goodwill and
reputation under the plaintiffs marks acquired over more than 35 years, the
members of trade and public associate the same with the plaintiffs only and
no one else.

36. Inadditionto theplaintiffs common law rightsin the plaintiffs marks,
the plaintiffs have also obtained statutory rights over the same. A list of the
plaintiffs’ trade mark registrations for various plaintiffs marks in India are
given in paragraph no.14 of the plaint. The earliest registration in favour of
the plaintiffsfor the mark ‘ Agarwal Packers & Movers' in class 39 dates back
to 31% March 2004 and the same has been registered with a user claim since
1% January 1988.

37. Itisaverred that the logos/ trade dress, being an artistic creation of the
plaintiffs, are capable of being protected as artistic works under the Copyright
Act, 1957. The plaintiff no.2 has obtained registration of copyright in the

artistic work ' vide registration no. A-75140/2005 and the
plaintiff no.1 has obtained registration of copyright in the artistic work °

' vide registration no. A-101150/2013.
38. Itisthe case of the plaintiffs that the defendant no.1, either alone or in
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collision with the defendant no.8 (John Doe), operates multiple fraudulent
websites simultaneoudly in violation of the plaintiffs common law and
statutory rights in the plaintiffs’ marks and is likely to switch domain names

and provide its services through new websites upon receiving a restraining

order.
390.

paragraph no.41 of the plaint, is set out below:

The table containing the details of the defendant no.1, as given in

Defenda Trading as Infringing Domain Infringing
nt No. in Name along with Marks
thearray relevant
of parties infor mation
Defendan | Agarwal Packers Domain: ‘Agarwal Packers
t & www.agarwal packesa &
No.1 Movers nd Movers
movers.com ‘Agarwal
Address: Domestic
13 Neha Galaxy, DNR: Packers &
Sayani Rd Dadar | GoDaddy.com, LLC Movers
West, Prabhadevi Registrant
Mumbai, Hidden
Maharashtra—
400025
Phone:
9671511580,
9231300300
Email:
info@agarwal pack
es
andmovers.com
40. A perusa of the table above would show that the defendant no.1 has

adopted and is using the name/ marks Agarwal Packers & Movers, Agarwal

CS(COMM) 337/2025
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Domestic Packers & Movers, and
(hereinafter  ‘impugned  marks') and the doman  name

www.agarwal packesandmovers.com (hereinafter ‘impugned domain name’),

which are virtually identical with the plaintiffs marks, in relation to services
identical with those of the plaintiffs.

41. Based on the averments made in the plaint, the plaintiffs have
established their statutory as well as common law rights over the plaintiffs
marksin relation to their services.

42. Inview of the above, a prima facie case of infringement and passing
off is made out on behalf of the plaintiffsin their favour. Clearly, an attempt
has been made by the defendant no.1 to create an impression that the
impugned services of the defendant no.1 are associated with the plaintiffs.
43. Balance of convenience is in favour of the plaintiffs and against the
defendant no.l. Irreparable loss, harm and injury would be caused to the
plaintiffs if the defendant no.1 continues to use the impugned marks in
relation to the impugned services. Prejudice would also be caused to the
public astheimpugned marks of the defendantsno.1 isvirtually identical with
the plaintiffs’ marks and islikely to cause confusion in the market.

44.  None appears on behalf of the defendants despite advance service.

45. Issue Notice.

46. Notice be issued to the defendants through all permissible modes,
including email.

47. Reply(ies) be filed within four (4) weeks.

48. Rejoinder(s) thereto, if any, be filed within two (2) weeks thereafter.
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49. Consequently, till the next date of hearing, the defendant no. 1, their
directors, proprietors, partners, officers, servants, agents, contractors,
subsidiaries, holding companies, sister concerns, franchises, family members
and all others acting for and on their behalf are restrained from, directly or
indirectly in any manner whatsoever, using, manufacturing, advertising,
selling, offering for sale, marketing, etc. any doman name, website,
commodity, product, service, packaging, advertising material including flyers
and pamphlets, labels, stationery articles, mobile applications and email
addresses, on third party platforms or any other documentation using,
depicting, displaying in any manner whatsoever, the impugned marks and the
Impugned domain name or any other mark/ domain name which is identical
with or deceptively similar to or containing the plaintiffs marks in any
manner or form whatsoever, including misspellings thereof containing any
special characters and/or using additional letters or words along with the
plaintiffs’ marksor usetheword ‘ Aggarwal’/ ‘ Agarwal’ along with any other
word(s) so as to suggest any association with the plaintiffs.

50. The defendant no.2 is directed to suspend the impugned domain name

www.agarwal packesandmovers.com and disclose the details of the persons

operating the impugned domain name to the plaintiffs for the impugned
activities.

51. Thedefendants no.3 and 4 are directed to block the tel ephone numbers
9231300300 and 9671511580 identified in the plaint and disclose the details
of the persons operating the telephone numbers for the impugned activities.
52. Thedefendantsno.5 to 7 are directed to issue notifications calling upon

the internet service providers (1SPs) to block access to the impugned website

CS(COMM) 337/2025 Page 9 of 10

The authenticity of the order can be re-verified from Delhi High Court Order Portal by scanning the QR code shown above.
The Order is downloaded from the DHC Server on 15/04/2025 at 17:44:09



This is a digitally signed order.

operating under the impugned domain name
www.agarwal packesandmovers.com.

53. Compliance under Order XXXIX Rule 3 of the Code of Civil
Procedure, 1908 shall be complied within one (1) week from today.

54. List before the Joint Registrar on 29" July, 2025 for completion of

service and pleadings.
55. List before the Court on 25" September, 2025.

AMIT BANSAL, J

APRIL 9, 2025
ds
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IN THE HIGH COURT OF DELHI AT NEW DELHI
(Ordinary Original Commercial Civil Jurisdiction)
CS (COMM)  OF 2025
Code No. 50000

IN THE MATTER OF:
Agarwal Packers and Movers Ltd. & Ors. ...PLAINTIFFS
VERSUS
Agarwal Packers & Movers & Ors ...DEFENDANTS
MEMO OF PARTIES

Agarwal Packers and Movers Ltd.

Plot 53, 53/1, Vishweshwar Nagar Road
Goregaon East, Near Pravasi Indl. Est.
Maharashtra, India — 400063

Email: info@agarwalpackers.com
Phone: +91 9300300300

Also at:

Agarwal Movers Centre Wedding
Mall Plot No. 1 Saraswati Vihar
Pitampura, New Delhi India —
110034
...Plaintiff No. 1

DRS Logistics Private Limited

321, Kabra Complex

MG Road, Secunderabad

Hyderabad, Telangana India—500003

Email: secretarialdrs(@gmail.com, info@drslogistics.in
Phone: +91 9360014001

Also at:
7575
Ramnagar, Pahargan;j
New Delhi - India —110055
...Plaintiff No. 2


mailto:info@agarwalpackers.com
mailto:secretarialdrs@gmail.com
mailto:info@drslogistics.in
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Aggarwal Packers and Logistics Private Limited
Shop No.04, 4A, Plot 1, UGF,

Local Shopping Centre Sharda Niketan,
Pitampura, North West,

Delhi, Delhi, India, 110034

Email: aggarwalpackersandlogisticl@gmail.com

.... Plaintiff No. 3

Trucking Cube Dotcom Private Limited
Operating as: https://www.truckingcube.com
APML Tower, 7th Floor, Plot 53, 53/1,
Vishweshwar Nagar Road, Near Pravasi Indl.
Est., Goregaon East, Mumbai, Goregaon East,
Maharashtra,

India, 400063

Also at:

Shop No 1 SF Wedding Mall, Pitampura,
Saraswati Vihar, North West Delhi, Delhi,
Delhi, India, 110034.

Email: cs@agarwalpackers.com

...Plaintiff No. 4

Versus

Agarwal Packers & Movers

Operating as www.agarwalpackesandmovers.com
13 Neha Galaxy, Sayani Rd

Dadar West, Prabhadevi Mumbai,

Maharashtra — 400025

Email: info@agarwalpackesandmovers.com
Phone: +91 9671511580, +91 9231300300

...Defendant No. 1

GoDaddy.com, LLC

4455 North Hayden Road Suite 219
ScottsdaleAZ 85260 United States
Email: trademarkclaims@godaddy.com



mailto:aggarwalpackersandlogistic@gmail.com
http://www.truckingcube.com/
mailto:cs@agarwalpackers.com
http://www.agarwalpackesandmovers.com/
mailto:info@agarwalpackesandmovers.com
mailto:trademarkclaims@godaddy.com
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Airtel Limited

Airtel Centre, Plot No. 16, Udyog Vihar, Phase-
IV, Gurgaon, Gurgaon, Haryana, India, 122015
Email: compliance.officer@bharti.in

Vodafone Idea Limited

10th Floor, Birla

Centurion, Century Mills Compound, Pandurang
Budhkar Marg,

Worli, Mumbai, Maharashtra, India, 400030
Email: pankaj.kapdeo@vodafoneidea.com

National Internet Exchange of India (NIXI)
9% Floor, B-Wing, Statesman House

148, Barakhamba Road, New Delhi 110001
Email: legal@nixi.in

Ministry of Electronics and Information Technology
(Government of India)

Electronics Niketan, 6, CGO Complex, Lodhi

Road, New Delhi - 110003

E-mail: webmaster@meity.gov.in

Department of Telecommunications
Sanchar Bhawan, 20 Ashoka Road,

New Delhi — 110001
E-mail: moc-office@gov.in

John Doe(s)

...Defendant No.

...Defendant No.

...Defendant No.

...Defendant No.

...Defendant No.

... Defendant No.

...Defendant No.


mailto:compliance.officer@bharti.in
mailto:pankaj.kapdeo@vodafoneidea.com
mailto:legal@nixi.in
mailto:webmaster@meity.gov.in
mailto:moc-office@gov.in

Place: New Delhi
Date: 07 April 2025
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Jlw!

Mohit Goel & Sidhant Goel
(D/502/2007) (D/1359/2009)

SIM AND SAN, Attorneys-at-Law,
[Counsels for the Plaintiffs] A-12,
Gulmohar Park,

New Delhi — 110049 Email:
litigation(@simandsan.com


mailto:litigation@simandsan.com

Annexure

Subject: Action requested to be taken by MEITY and Plantiff for effective removal of
content for viewing by public at large within India as per the said orders of
Hon'ble Court.

It is observed that a number of orders of Hon'ble Court are issued for blocking of
websites every month. There are around more than 2700 ISPs in India and these ISPs
are connected among themselves in a mesh network. DOT is instructing each of the ISPs
through emails/through its website for blocking of the websites as ordered by the Hon’ble
Courts. Ensuring compliance of the orders by each of the ISPs is a time-consuming and
complex task especially in view of multiplicity of orders of Hon’ble Courts, multiplicity of
websites to be blocked and multiplicity of ISPs.

2. Allocation of Business Rules inter-alia sates thus:-

‘Policy matters relating to information technology; Electronics; and Internet (all
matters other than licensing of Internet Service Provider)'.

3. In view of above and in order to ensure effective removal by content for viewing
by public at large, the plantiff is requested to do a trace route of the web server hosting
the said website. In case the web server happens to be in India, the plantiff may inform
the same to Meity who may direct the owner of such web server to stop transmission of
content as per IT Act and as directed by the Hon'ble Court so that the content would be
blocked from the source itself and the exercise of blocking by 2700 ISPs would not be
required.

4. In case such server is located abroad i.e. outside India then access to such
URL/website can be blocked through the international internet gateways which are much
less in number. This would result in timely and effectively removal of undesirable content
for viewing by public at large as is the requirement as per the orders of Hon'ble Court.



