
To, 

No. 16-1/2017-AS-II/Short code/5 17/ 

2. 

Government of India 

Ministry of Communications 

3. 

Department of Telecommunications 
Sanchar Bhawan, 20 Ashoka Road, New Delhi-11000 1 

(Access Services Wing) 

Subject:- Partial modification in Short Code 1514' as CL in place of 0172-XXXX 
in National Career Service (NCS) for outgoing calls to support services. 

4. 

All Access Service Providers. 

This is in partial modification to DoT vide letter No. 16-1/2017-AS-III/Short 
code/517203 dated 29.08.2022 (copy enclosed) vide which short code 1514 was 
allocated for National Career Service (NCS), Ministry of Labour and Employment, 
Governnment of India to facilitate and support the citizens for employment and career 
related services. 

Now, considering the request of the Directorate General of Employment, Ministry 
of Labour and Employment, it has been decided that CLI for National Carcer Service 
(NCS) Support Services shall be transmitted as 1514' in place of "0172-XXXX for 
outbound calls. Further, all the features mentioned in the DoT letter dated 29.08.2022 will 
remain the same. 

Encl: As above. 

All are requested to take necessary action. 

This is issued with the approval of competent authority. 

1. Secretary, TRAI. 

Dated: 28.03.2024 

Copy forwarded for information and necessary action, if any, to: 

2. CMD MTNL CMD BSNL. 

28|62120 24 

5. A copy for upload on DoT Website. 

(Trilok Chandra) 
Director (AS-III) 
Ph 011-23372063 

3. Shri R. Aswani Kumar, Joint Director, Directorate General of Employment. 
Ministry of Labour and Employment, Shram Shakti Bhawan, New Delhi-1100o1. 
The nodal officer may contact Spl. DG Telecom/Addl DG Telcom of respective 
LSA unit, for concerned states/UTs. 

4. Director (T), DGT HQ. DoT (respective LSA field may be asked to coondinate 
with TSPs for implementation of helpline, as and when approached). 



16-1 /2017-AS-lll/ShortCodes 

'3057084/2022 

Government of India 

Ministry of Communications 


Department of Telecommunications 

Access Services Wing 


20, Ashoka Road, New Delhi-110001 


No. 16-1/2017-AS-Ill/Short code/517/2.03 	 Dated: Z'ii-08-2022 

To, 
All Access Service Providers. 

Subject: - Allocation of Short Code '1514' as National Career Service (NCS) 
Helpline to all States/UTs. 

This is in partial modification to DoT letter No. 16-03/2011­
AS.IIINol.II(Part)/39 dated 29. l 0.2014 (copy enclosed) vide which the short code 
'1514' was allocated as National Career Service (NCS) Helpline to all State/UTs. In 
this regard, the undersigned is directed by competent authority to state that short code 
'1514' shall be terminate on 180013 72025. 

2. All other features shall remain same. 

3. All are requested to take necessary action. 
Signed by Sanchit Kumar 
Garg 

oate: 29~~n~R~n1R=er..=~9 
ADG(AS-111) 

Copy forwarded for information and necessary action, if any, to: 

1. 	 Secretary, TRAI. 
2. 	 CMD MTNL /CMD BSNL. 
3. 	 Shri R. Aswani Kumar, Joint Director, Directorate General of Employment, Ministry 

of Labour and Employment, Shram Shakti Bhawan, New Delhi-110001 w.r.t. letter 
No. DGE-V-11014/26/2022-NCS(Coord.) dt. 18.08.2022 with a request to appoint a 
nodal officer to implement the helpline. The Nodal officer may contact Sr. DDG 
(LSA), LSA Unit, concerned States/UTs .. 

4. 	Director (P&N), DoT (HQ) (respective LSA field unit may be asked to co-ordinate 
with respective Nodal Officers and TSPs for implementation of Helpline, as and 
when approached). 

5. 	 A copy for upload on DoT Website. 
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To 


AH. Access Service Providcr·s. 


Subject:- AIJocation of Short Code '1514' as "National Carcet Strvicc (NCSJ" Helpline to 
aH Stalcs/ l.Ts. 

. In consideration of request of )\.1 i11isrr; of Labour and Employment. Direcrnrate General 
of Employment & Training. Shararn Sbnk:ti Bhav.·an. Ne1"· Delhj vide Jener No_. DOET.U­
l lOJ l/6/2014-MMP Cell dated 10/ Hl /2014. l am directed to convey the approval of competent 
authoritv for allocatjon of SJ1011 Code '1514' as National Career Service (NCSJ Helpline to all 
St.ates/UTs with following features as under: 

(i.) 	 Category-I: Sen:ice (i.e. mandatory service to be provjded by al1 the Access 
providers. 

(ii) 	 Accessjbility: J]n-restricted i.e. available on STD also. 

(iii) 	J\1etered (Called Party Pays) 
l 

'(;·· 	 \ f : \ \ 
I ~ · ' ,-,~· ,\

All are requested to take neces_sary actjon. 	 ,- '\·>"i--f
~_:.,-,<:;.! " ' 

~,.1\ ,;;-. · i t 

(Narayan Ram) 
Section Officer (AS-III) 

Tel.:23036444 
Copy fonvarded for information and necessary action to. if any. to: 

J. 	 All State Govt./UTs Chief Secretari·es. 

2. 	 Secretary. TR.Al 

3. 	 · Deputy Director General (E). J\riini:stry of Labour and Employment. Directorate General o 

Employment & training. Shram Shakti Bhav/an. Rafi Marg. Ne\v Delhi. (It is requested tf 

appoint a nodal officer to implemem the helpfo1e. VVith regard to budgetary proposal am 
any other issue relate¢! to implementation of NCS Helpline. Office of DDG <TERf',J!. TER!V 
Cell Delhi nm; he ccmtac1edJ. 

4. 	 DDC 1TER1\'fl. Shri S.K. Gupw (f\fob.1\u.90J.3J30400i. :Y' Floor. fvJTNL. TE Building 
~ehru Place. \it"i>t Delhi-110019. 

' Direcwr !TER\l-1 l. D<1T r H(l--1. ~;mchJ.r Bh<n\ dl'.l. '.\e\-\ Dc:lhi 


