
Government of India 

Ministry of Communications & l.T. 


Department of Telecommunications 

Licensing Cell (AS-lllSection) 


Sanchar Bhawan, 20, Ashoka Road, New Delhi-1 


No.16-3/2011-AS 11114i"(l 	 Dated : 151 July, 2011 

To 

All Access Service Providers (in Kerala Service Area) 

Sub: 	 Allotment of Short Code No. "1076" to Government of 
Kerala as Chief Minister Help Line for citizens. 

The undersigned is directed to convey the approval of 
the competent authority for allotment of "1076" to 
Government of Kerala as Chief Minister Help Line for 
citizens. 

This is a metered (Called Party Pays) service. Further, '1076' 
will be a Category-I service & of unrestricted accessibility. 

(K J Mohan) 
Under ecret ry(AS-111) 

Copy to: 

1. 	 Sr.DOG, TEC, Khurshid Lal Bhawan, Janpath, New Delhi 
2. CMD, B.S.N.L Janpath, New Delhi 

~DDG(C&A), DOT for uploading on the website of DOT 
4. 	 Director(CS-111)/Director(AS-IV), DoT. 
5. 	 General Administration Department, Govt. of Kerala, 

Secretariat, Thiruvananthapuram-695001 e-mail 
:secy@gad.kerala.gov.in. The service can be made free for 
citizens if govt. of Kerala desires to pay the call charges(i.e. 
Called Party Pays) and asks DOT to do so. 


