
No. 10-06/2013-RTI 

Government of India 


Ministry of Communications & IT 

.Departmentof Telecommunications 


(RTI Section) 


20 Ashoka Road, Sanch_a,r Bhawan, 
New Delhi -110001 datedr"May,2013 

OFFICE ORDER 

Subject: Designation of Transparency Officer in the Department ofTelecommunications-regarding. 

Vide this Ministry's Office Order No.10-04/2010-RTI dated 21st December,2012, Shri B.B. Kaura 
Joint Secretary(Admn.) was designated as Transparency Officer (TO) for Department of 
Telecommunication in pursuance of the directives of the Secretary, Central Information Commission, 
relating to implementation of Section 4 of the RTI Act,2005. 

2. 	 It has now been decided with the approval of the Competent .Authority to designate Shri 
s.c. Sharma, DDG(C&A), as Transparency Officer(TO) for Department of Telecommunication in place 
of Shri B.B. Kaura. 

Encls : As above 
(A.K. Singh) 

Under Secretary(C&A) & APIO 
Tele : 23036073 

To 

1. Shri S.C. Sharma, DDG(C&A), DoT, Sanchar Bhawan, New Delhi.­ with a copy of the Roles and 
Job Chart of Transparency Officer(TO) as issued by the Central Information Commission vide 
D.O. No. CIC/AT/D/10/000111/2 dated 09.02.2010. 

2. Shri B.B. Kaura, Joint Secretaiy(Admn.J, DoT, Sanchar-Bhawan,-New-Delfii~.---- ­

3. ---,;] CPiOs/Appellate Authorities in DoT(As per list) - They are requested to follow the 
transparency indices scrupulously with reference to directives mentioned for the Transparency 
Officer(TO) as a measure of guidelines to CPIOs also. 

~ Director(IT), DOT ­ with the request to upload this order in the departmental website. 
5. Hindi Section for Hindi Version 

Copy for information to : 

1. 	 CPIOs of BSNL/MTNL/C-DoT/TRAl/TDSAT/TEC/ITl/TCIL 
2. 	 Shri B.B. Srivastava, Secretary, Central Information Commission, 2"' Floor, "B" Wing August 

Kranti Bhawan, Bhikaji Cama Place, New Delhi-110066 w.r.t. his d.o. No. CIC/AT/D/10/000111/2 
dated 9-2-2010. 

3. 	 Sr. PPS/PPS/~S toSecr~_!ary(T)/AS(T)/JS(A)/D[)G(C&A) 



J:\~'l;.!c. Se:re-.:a~y 	 > - .::.....,;...._ •-1 - I,..., • 
- n.....-., 1c:•i ""'· / ~no rloor1 'E· VVtric 

&!J!-:-rt ~iiln 'l4ci·-r /.August 1::.rant! Bhawar;, 
"41001"11 q:;]1:]T "tirn , Bhikaji Cam;; Place, 
~ ~-110066 /New Delhi-110066 

ielephorie : 2.61-67-9.32, Fax : 261.062.87 
E-mail: se:y-cic@nic.in 

D.O.Nu. CIC/""T/D/10/00011112 	 Dated: December 09, 2010 

.<;Ur: . 
•' 

Subject: 1. Roles of CPIO and Transparency Officer (TO) 
2. Level ofTransparency Officer (TO) 
3. Job Chart ofTransparency Officer (TO) 

Reference: D.O.No.CIC/AT/D/10/000111 dated15.1i.2010 

/' Apropos the subject and. reference citeci.', there has been requests for 
/ _,... clarification, from some public authorities, regarding the role of the 

/.:~ Transparency Officer (T.O.) vis-a-vis the CPIO, and the level of the Transparency 
Officer. 

2. It is clai--ified that the institution of Transparenc\• Officer is in fact an 
administrative arrangement for promotion of institutional transparenc} within 
the public authority through proactive and effective implementation of the 
provisions of Section 4 of the RTI Act, 2005. These include effective record 

~/ . management, digitiz_~tion of records. netwo::-l::ing and incremental proactive 
~- r disclosures. 

~- -~~J, ' '-/ . c(.,'.'-". -~ '.!..,\ 3. The CPIO and the Appellate Authonty, on the other hand.. are parts or the 
"-. \ RTI-regime and, in that sense, are statutory officers under the RTI Act. Their 

, " ctions shall be_as c}efined in Sections 7 and ig(i'i of the Act respectively. 
,r1(}: "" 

-:Yt. / ~' 4. ·within the public authority, a CPIO will be free to seek guidance from the 
_!' /Cs,~'\~ ·. Transparency Officer about disclo~1:1Ee-J1orms - both in its general and specific 

aspects. 

5. The level of Transparenc} Officer. in any public authority, may Yary 
depending on the availability of personnel of a requisite level. However, to be 
effective. a Transparencv Officer should be of su:fficientlY high senioritY in the 

access 	to the bead of th~ public 
iais~ 

/ ' 

orrranization. ·hm;ng uninterrupted and free 
authoritY. He sbould also be able to e.:-iectivek communi:::ace and 

.. ';_ 

_....;. - ..:::: 
~ .:;::, - ··········· 



J-_ l'.:.. ~n:::rel:ir0.. desiraul'.::- ::11.::_-" . i: ~h::< .. ::. ::1: J;·::-,.::. ·r)el-1i11c. Lt-1-:- l:1s2t~ 
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~~--::3}~-~::tll-'Y~. ir. Ii-it- '•ffi"i'-'·. b-i 0 ~·c·1·cb\-

6. 	 Job Cha_i-t ofTransparenc-Y Officer 

Transparenc,· Officer (TOi shall be tl1e mair1 centre of all actions connected 
with promotion of instimtional transparene> commensurate with the letter and 
spirit oi the RTJ Aet. Jn performing this role, the TO shall: 

L Act as the interface for the Commission vis-a-vis the public authority on 
the one hand. and on the other Yis-a-vis the public authority and the 
general publiciinformation seeker. 

IL 	 Engage continuously, in implementing the Commission's directive dated 
15.1i.2010 regarding pro-active disclosures under section -4 of RTI Act, 
vis-iH'is the public authoritv concerned. 

iii. 	 keguhrly monitor decisions of the Central Information Commission 
(http:/ icic.gov.inJ \Nith a view to identify areas of openness both genenc 
and specific as a result of sucb decisions. 

Ensure that all levels of employees of the public authority are 
sensitized about these decisions and their implications. 

Be responsible for issuing advisories, to officers/staff about need for 
sensitivity to institutional transparency and act as a change agent. 

Be responsible for sensitizing the officers/staff that the time limit 
stipulated in the RTI Act are outer limit for matters raised under RTl Ac.t 
and officers.i staff are required to be mentally t'.11"ed --ro disClose all 
informations, predetermined as open, \Nithin the shortest possible time on 
receiving reouest 

~ " 

1v. 	 Be the contact point ior the CPIO/F-A...l\./Di,'isional Heads in respect of all 
RTl related matters of the organisation. He ·will be the clearing house in all 
matters about making transparency -the central point of organizational 
behaviour. 

Y. Constantly remam in touch "'1th the top management in the public 
authority about the strategv and the action to promote transparency 
within the organisation. 

Promote good management practices with ~he organisation centered on 
transparencY. 

Yl. Devise transparency indices for Yarious wings of the public authority in 
order to introduce health,- competitior, in promoting transparency. 

YJ.l. BelD set up facilitation centres \·\1thir: tl1e Ilrerr1ises of the uu-blic autho1in-,- - - ~ ... ~ -

\i.,•bere member~ of tl:-1t }J"i..J..blic ·:.a.Ii filE tb.E:i:-· :·eq_uests for d.ise:1CJ.s-xt 0£ 
s?~Ci-S.c -i.b.1:-Ci~b:.rd3-=:; ~~-S:-car~·inspE;:~ ±E: ::"'2.:·.c;-:·:,:-' <..­ :::~~\-d -:~1::-Jcc~-1:1e.11T-'"=-::.:=t:._ 



I jr1- ,-,:·i-_ n11- ir ro,~)r1£11 l1atinr v_:i+-l__· __til i2 O_e}-' E;l ~I;n f'~~_£b'_. ~-yf~l r_·e;r;:: ____ tr1_fr __ O¥J}'_(!lTl ?t~:t::-

c){ rec-Ord-TI1ar~agell:1e11t- it;- ~laSsific.:atl01} -a11d ir1cie}~inb. :;ilari oi acrior1 ior 
digitization of do~urr1en~ and records: nen.vorl:in~, etc: a11d 0\1e:::-se~ and 
help implement the functions laid down in section 4 (1) I a) and 4 (1) (bl oi 
the RT! Act. 

D' 	 Prepare information matrb: based on analvsis of RTI applications filed 
before the public authority and response thereof and, suggest to the top 
management the need for process reengineering, wherever necessarY, as 
well as worl: out modalities of suo motu disclosure of such information, 

x, 	 Be responsible for creating condition(s) in the organisation to establish an 
information regime, where trausp2,renc)'/ disclosure norms are so robust 
That the public is required to have only The minimum resort to The use RTI 
Act to access information, 

XL 	 Be responsible for operating a user-friendly 'Website for various 
information relating to the public aui:hority concerned, including inter alia 
search option, 

XlL 	 \Aliili the help of The appropriate Vl>ing of the public authority, set-up 
arrangements for training of The personnel to promote among them higher 
transparency orientation away from intuitive reflex towards secrecy, now 
common, 

xiii, 	 Establish dialogue Vl>ith the top management and key officials of the public 
authority regarding prevention of unnecessary eonfidentiality 
classification of documents and records under the Official Secrets Act and 
to check over classification, 

,' ;.,,- "' "' I ' - _!,,--,\r-' I \jv.. '\ /~v-v- r­ .1 

v 

Shri Rentela Chandrasekhar 
Secretary 
Department of Telecommunications 
Ministry of Communication:o and Information Technolog" 
Sanchar BhaYan, 20, Ashoka Road 
NewDelhi-110 001 


