No. 10-06/2013-RTI
Government of India
Ministry of Communications & IT
...Department of Telecommunications
(RTI Section)

20 Ashoka Road, Sanchar Bhawan,
New Delhi-110001 dateds™ May,2013

OFFICE ORDER

Subject : Designation of Transparency Officer in the Department of Telecommunications — regarding.

Vide this Ministry’s Office Order No.10-04/2010-RTI dated 21st December,2012, Shri B.B. Kaura
Joint Secretary{Admn.) was designated as Transparency Officer (TO) for Department of
Telecommunication in pursuance of the directives of the Secretary, Central information Commission,
relating to implementation of Section 4 of the RTi Act,2005.

2. it has now been decided with the approval of the Competent Authority to designate Shri
S.C. Sharma, DDG(C&A), as Transparency Officer(TQ) for Department of Telecommunication in place
of Shri B.B. Kaura.

Encls : As above & 5\ 3
= : - ' . (A.K. Singh)
Under Secretary{C&A} & APIO
Tele : 23036073

To
1 Shri S.C. Sharma, DDG{C&A), DoT, Sanchar Bhawan, New Delhi.- with a copy of the Roles and
Job Chart of Transparency Officer(TO) as issued by the Central Information Commission vide
D.0. No. CIC/AT/D/10/000111/2 dated 09.02.2010.
2. Shri B.B. Kaura, Joint Secretary(Admn.), DoT, Sanchar Bhawan, New-Delhj—————— - —— — —
3. All CPIOs/Appellate Authorities in DoT{As per list} - They are requested to follow the

transparency indices scrupulously with reference to directives mentioned for the Transparency

" ~ Officer(TO} as a measure of guidelines to CPIOs also.

4. Director(iT), DOT — with the request to upload this order in the departmental website.
5. Hindi Section for Hindi Version

Copy for information to :

1. CPIOs of BSNL/MTNL/C-DoT/TRAI/TDSAT/TEC/ITI/TCIL

2. Shri B.B. Srivastava, Secretary, Central Information Commission, 2" Floor, “B” Wing August
Kranti Bhawan, Bhikaji Cama Place, New Delhi-110066 w.r.t. his d.o0. No. CIC/AT/D/10/000111/2
dated 9-2-2010.

3. Sr. PPS/PPS/PS to Secretary{T)/AS(T)/IS(A)/DDG(C&A) .
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D.ONo. CIC/AT/D/10/000111/2 Dated: December 0g, 2010
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Subject: 1. Roles of CPI0 .and Transparency Officer (TO)
2.  Level of Transparency Officer (TO)
3. Job Chart of Transparency Officer (TO)

Reference: D.0.No.CIC/AT/D/10/000111 dated 15.11.2010

Apropos the subject and reference cited. there has been reguests for
clarification, from some public authorities, regarding the role of the
/// Transparency Officer (T.0.) vis-a-vis the CPI10, and the level of the Transparency

- Officer.
2. 1t is clarified that the institution of Transparency Officer is in fact an

administrative arrangement for promotion of institutional transparency within
the .public authority through proactive and ‘effective implementation of the
provisions of Section 4 of the RTT Act 2005. These inciude effective record

,/,,-' management, digitizadon of records. metworling and incremental proactive
disclosures. ¢
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= "x\ W g0 The CPIO andthe Appellate Authority, on the other hand, are parts of the
: v RTl-regime and, in that sense, are statutorv officers under the RTT Act. Their
L _functions shall be as defined in Sections 7 and 19(1] of the Act respectively.
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2 {,3;(@?- ransparency Officer about disclosure-norms — both in its general and specific
I aspects. i
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of o 5. The level of Transparency Officer, in any public authority, mav vary

~ depending on the availabilitv of personnel of a Tequisite level. However, to be
¥} effective, a Transparency Officer should be of sufficientlv high senioritv in the
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____————— organization. having uninterrupted and free access to the head of the public

SRR authority, He should also be able to effectvely communicate and [asewith
- ¢ Divisional Heads of the public anthority. :
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6. Job Chart of Transparencey Officer

Transparency Otficer {TO) shall be the main centre of all actions connected
with promotion of institutional transparency commensurate with the ietter and
spirit of the RTI Act. Tn performing this roie, the TO shall: -

1 Act as the interface for the Commission vie-a-vis the public authoritv on
the one hand, and on the other vis-d-vis the public authoritv and the
generaj public/information seeker.

ii. Engage continuously, in implementing the Commission’s directive dated
15.11.2010 regarding pro-active disclosures under section -4 of RTT Act,
vig-a-vis the public authority concerned.

iii. Kegularly monitor decisions of the Central lnformation Comunission
(http://cic.govin) with & view to identify areas of openness both generic
and specific as a result of such decisions.

Ensure that all levels of emplovees of the public authority are
sensitized about these decisions and their implications.

, Be responsible for issuing advisories, to officers/staff about need for
~sensitivity to instittional transparency and act as a change agent.

Be responsible for sensitizing the officers/staff that the fime limit
stpulated in the RTT Act are outer limit for matters raised under RTI Act
and officers/staff” are required tc be mentally tuned to- disciose all
informations. predetermined as open, within the shortest possible fime on
receiving request.

iv.  Be the contact point for the CPIO/FAA/Divisional Heads 1n Tespect of ali
RTI related matters of the organisation. He wil] be the clearing house in all
matters about making transparency the central point .of organizational

behaviour.

v. Constantly remain in touch with the top management in the public
authoritv about the strategy and the action 1o promote transparency
within the organisation.

Promote good management practices with the organisation centered on
ransparency.

vi. Devise transparency indices for various wings of the public authoritv in
order to introduce healthy competition in promoing fransparency.,

e vl Help set up facilitation centres within the premises of the public anthori,
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of record management- ns classification and indexing. vlan of action for
digitization of documents and records, networking etc and oversee and
help implement the runctlonc laid down: it section £ (1) (a) and 4 (1) () of
the PTT Act. ‘

Prepare information matrix Daqed on analvsis of RTI applications filed
before the public authority and response thereof and, suggest to the fop
management the need for process reengineering, wherever necessary. as
well as work: out modalities of suo motu disclosure of such information.

Be responsible for creating conditfion(s) in the organisation to establish an
information regime, where transparency,/ disclosure norms -are sco robust
that the public is required to have oniv the minimum resort to the use RTI
Act 1o access information.

Be responsible for operating a user-friendiy website for varions
information relating to the public authority concerned, including inter alia
search option.

With the help of the appropriate wing of the public authority, set-up
arrangements for training of the personne! to promote among them higher
transparency orientation away from intuitive reflex towards secrecy, now
COmMON.

Establish dialogue with the top management and kev officials of the public
authority  regarding prevention of unnecessary confidentiality
classificatior: of documents and records under the Official Secrets Act and
to check over classification. ' |
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Sincerely

Shri Rentela Chandrasekhar

Secretary

Department ot Telﬂcommumcatlons

Ministry of Communications and Information T echnology
Sanchar Bhavan, 20, Ashoka Road

New Delhi - 110 001
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