Government of India
Ministry of Communications &IT
Department of Telecommunications
20-Ashoka Road, Sanchar Bhawan,
New Delhi - 110 001.
(Carrier Services Cell-l Division)

No.: 808-02/2014-CS-I Dated: /04.08.2014
°5

CIRCULAR

Sub: Amendment in terms and conditions of NOC for sale/rent of International
Roaming SIM Cards/Global Calling Cards in India- Reg.

Approval of competent authority is hereby conveyed regarding amendment in
terms and conditions of No Objection Certificate (NOC) for sale / rent of International
Roaming SIM Cards / Global Calling Cards in India.

The following amendment in the terms and conditions to issue fresh NOC / renewal
of NOC has been done w.e.f. 30/06/2014.

::)‘ T & C Before Amendment T & C After Amendment
The NOC shall be issued initially for | The NOC shall be issued initially for a
1 a period of one year and shall be | period of three years and shall be
* |renewed on the request of the | renewed on the request of the company
company. for further a period of three years.

2. All the other Terms & Conditions of the NOC, including amendment and instruction

issued from time to time shall remain unchanged.
[\]\M’\ ob\'A’
©S
(Rakesh Kumar)

Director (CS-l)
For and on behalf of President of India
Ph: 011-23036253

Copy to:

Sr. DDG (TERM)- DoT HQ / DDG (Security) DoT HQ.
DDG (AS) / DDG (DS) / DDG (LF-l) / DDG (LF-ll), DoT HQ.
Joint Secretary (IS-1), Room No.197 B, North Block, Ministry of Home Affairs.
The Secretary, TRAI, MTNL Bhawan, Old Minto Road, New Delhi.

< Director (IT) may kindly upload this circular on DoT Website in CS section.
5. To all NOC holder.
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NOC for Reselling of International SIM Cards

Revised Policy for issue of No Objection Certificate' (NOC) for sale/rent of
International Roaming SIM cards/Global Calling Cards w.e.f. 30-06-2014.

No Objection Certificate’ (NOC) shall be issued by Department of Telecommunications
(DoT) in regard to sale/rent of International Roaming SIM cards/ Global Calling Card in
India with the following terms and conditions:

Terms and conditions of NOC

. The cards bheing offered to Indian Customers will be for use only outside India.
However, if it is essential to activate the card for making test calls/emergent calls
before the departure of customer and /or after the arrival of the customer, the same
shall be permitted for forty eight (48) hours only prior to departure from India and
twenty four (24) hours after arrival in India.

. Such test calls/femergent calls made from India through these calling cards shall be
international roaminhg calls.

. For establishing the authenticity of the customers (photo identity and address proof
etc), proper verification of users of such cards shall be carried out before selling
Irenting such cards. Copy of the passport of the customer indicating valid visa shall
also be obtained.

. Complete details of such global cards (including the period) along with full particulars,
including address of the person to whom the international roaming cards has been
sold/rented, shall be provided to the designated security agencies periodically on
monthly basis.

. All types of clearances from any agency like RBI/ customs etc. will be duly taken by
the Company.

. The traffic originated in other country for termination in India will be routed through the
valid ILD licensees/valid ILD gateways.

. The Company, selling/renting such SIM/Calling cards, shall ensure that the time limit
of activation of such cards in India, as mentioned in Para (i) above, is adhered to,
failing which the Company shall be liable to pay a fine of Rs.500/- (Rs. Five Hundred
only) per hour for each SIM/Calling cards for every extra hour of activation.

. The NOC shall be issued initially for a period of three years and shall be
renewed on the request of the Company for further a period of three years
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How to apply for No Object)‘on Certificate' (NOC) for sale of International
Roaming SIM cards/ Global Calling Card in India

Application for issue of NOC should be made on plain paper and addressed to
Director (CS-l), Sanchar Bhavan, 20. Ashoka Road, New Delhi 110001 along with the
following required documents:-

. Certified true copy of Certificate of Incorporation of the company issued by registrar of
companies along with Memorandum and Article of Association.

. Certified true copy of agreement between applicant company and foreign telecom
companies.

. Procedure of making the calls from any country including a list of codes being used for
making calls from various countries.

. Certified copy of Board resolution regarding signatory authority or General Power of
Attorney duly notarized in favour of signatory authority.
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