
 Government of India
Ministry of Communications

Department of Telecommunications
Sanchar Bhawan, 20 Ashoka Road, New Delhi-110001

(Access Services Wing)
                                                                               
No. 16-1/2017-AS-III-Vol.I/Short Codes(N324)         Dated:07.02.2025 
 
To,                                                                                                        
   M/s VCON mobile & Infra pvt ltd.
 
Subject: Activation of outbound calls with sender ID '14447' as CLI for
outgoing calls for support service to KRPH, Pradhan Mantri Fasal Bima
Yojana (PMFBY) -regarding.
 
       This is in reference to short code ‘14447’ allocated for Pradhan Mantri
Fasal Bima Yojana (PMFBY) Helpline vide DoT letter dated 04/07/2022
(copy enclosed).
 
2.      In consideration of request of  Additional Commissioner (Crop
Insurance), Department of Agriculture & Farmer's Welfare (DA&FW),Ministry
of Agriculture & Farmers Welfare (MoHFW),  the undersigned is directed to
convey the approval for short code '14447' to be used as CLI for outgoing
calls with the nomenclature "Krishi Rakshak Helpline" for Pradhan Mantri
Fasal Bima Yojana (PMFBY) Helpline Centres in all States/UTs. 
 
3.    Other features will remain the same.
 
4.    All are requested to take necessary action.
 
5.    This is issued with the approval of DDG (AS).
  

 
(Vaibhav Jain)
Director (AS-III)

Ph 011-23372488
Encl: As above.
 
Copy forwarded for information and necessary action, if any, to: 
 
1.  Secretary, TRAI.
2.  All Access Service Providers (except M/s VCON mobile & infra pvt ltd) 
2.  CMD MTNL/ BSNL.
3. Ms. Kamna R. Sharma, Additional Commissioner (Crop Insurance), Department of
Agriculture & Farmer's Welfare (DA&FW), Ministry of Agriculture & Farmers Welfare
(MoHFW), Krishi Bhawan, Room No. 37-C, New Delhi- 110001, with a request to appoint a
nodal officer who may contact Spl. DG Telecom/Addl DG Telcom of respective LSA unit, for
concerned States/UTs for implementation of the above order.
4.  Director (T), DGT HQ (concerned LSA field may be asked to coordinate with Nodal officers
and TSPs for implementation of the order, as and when approached).
5.  A copy for upload on DoT Website.
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