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Government of India
Ministry of Communications

Department of Telecommunications
Sanchar Bhawan, 20, Ashoka Road, New Delhi - 110 001

(Data Services Cell)
 
No. 813-07/LM-14/2024-DS-II                                        Dated: 24-02-2025
 
 
To,
All the Internet Service Licensees
 
 
Subject: CS(COMM) 872 of 2024; TRENT LIMITED Vs. JOHN DOE/ ASHOK
KUMAR AND ORS. before Hon'ble Delhi High Court.
 
 
Kindly find enclosed the Hon’ble Delhi High Court orders dated 04.10.2024,
28.10.2024 and 06.11.2024 on the subject matter.
 
2. Please refer to Para 42(iv) of the Court order dated 04.10.2024 in respect of
blocking of domains/websites [247 nos] detailed in Document ‘A’ of the said
Court order. Further, please refer to Para 4 of the Court order dated 06.11.2024
in respect of unblocking of 8 nos domains/websites [out of 247 nos], detailed in
the court order dated 06.11.2024.
 
3. In view of the above, all the Internet Service Licensees are hereby instructed to
take immediate necessary action for blocking of the said domains/websites [247-
8=239], as above, for compliance of the said court order.
 
Encl: AA
 
 
 

Director (DS-II)
Email: dirds2-dot@nic.in

Copy to:
i. DG(Telecom), DoT, New Delhi; Requested to arrange to block the mobile
numbers [18-1=17 nos] detailed in Document ‘B’ of the Court order dated
04.10.2024 read with Court order dated 28.10.2024.
ii. Sh. V. Chinnasamy, Scientist E (chinnasamy.v@meity.gov.in), Electronics
Niketan, Ministry of Electronics and Information Technology (MeitY) New Delhi for
kind information and requested for taking action as per the Annexure.
iii. Ms. Shilpi Sinha <Shilpi@fiduslawchambers.com> Plaintiff’s Advocate for kind
information. [Requested to take action as per the Annexure].
iii. IT wing of DoT for uploading this order on DoT websites please.
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* IN THE HIGH COURT OF DELHI AT NEW DELHI

+ CS(COMM) 872/2024 in I.A. 44271/2024

TRENT LIMITED .....Plaintiff

Through: Ms. Priya Adlakha and Ms. Shilpi
Sinha, Advocate.

versus

JOHN DOE/ ASHOK KUMAR AND ORS .....Defendants
Through: Mr. Parva Khare, Advocate.

Ms. Aishwarya Kane, Advocate for
D-11 and D-20
Mr. Avshreya Pratap Singh Rudy,
Ms. Usha Jamnal and Ms. Harshita
Chaturvedi, Advocates for D-36 and
D-37.

CORAM:
HON'BLE MR. JUSTICE AMIT BANSAL

O R D E R
% 06.11.2024

I.A. 44271/2024 (seeking directions to defendant No.2 GoDaddy.Com
LLC)

1. This application has been filed seeking the following relief:-

“(a) Allow the present application and issue directions to

Defendant No.2, GoDaddy.com LLC, to unlock and restore

Plaintiff’s access to the eight domain names, as mentioned in

paragraph 4 of this application;”

2. Issue notice.

3. Notice is accepted by Mr. Parva Khare, counsel for the defendant no.2
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, who does not oppose the said application.

4. Accordingly, the application is allowed and the defendant no.2

(GoDaddy.Com LLC) is directed to unlock and restore the plaintiff’s access

to the following domain names:

S. No. Domain

2. zudio.store

3. zudio.shop

26. tatatrent.in

27. tatatrent.org

29. tatatrent.co.in

30. tatatrent.net

31. tatatrent.com

32. Trenthyper-tata.com

AMIT BANSAL, J

NOVEMBER 6, 2024
Vivek/-
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* IN THE HIGH COURT OF DELHI AT NEW DELHI

I.A. 43665/2024
IN

+ CS(COMM) 872/2024

TRENT LIMITED .....Plaintiff
Through: Ms. Priya Adlakha, Ms. Sucharu Garg

and Ms. Shilpi Sinha, Advocates.

versus

JOHN DOE/ ASHOK KUMAR AND ORS. .....Defendants
Through: Mr. Yash Raj, Advocate for D-11 and

20
Mr. Sumeet Kapoor, Advocate for D-
33
Ms. Avshreya Pratap Singh Rudy and
Ms. Usha Jamnal, Advocates for D-36
and 37.
Mr. Dileep Poolakkot, Advocate for
D-45

CORAM:
HON'BLE MR. JUSTICE AMIT BANSAL

O R D E R
% 28.10.2024

I.A.43665/2024 (seeking directions to unblock the telephone number)

1. This application has been filed on behalf of the plaintiff seeking the

following relief:-

“(a) Allow the present application and pass

directions to Defendant No.33, Vodafone Idea Limited, to

unblock the services of the telephone number +91 88794

14781 on an immediate basis.”
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2. Counsel appearing on behalf the plaintiff submits that inadvertently,

the aforesaid number was given in the list of telephone numbers to be

blocked. The number belongs to the plaintiff’s officials.

3. Issue notice.

4. Mr. Sumeet Kapoor, counsel appears on behalf of the defendant no.33

and states that they have no objection to unblocking of the aforesaid

telephone number.

5. It is ordered accordingly.

6. The application stands disposed of.

AMIT BANSAL, J
OCTOBER 28, 2024
Vivek/-
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$~31
* IN THE HIGH COURT OF DELHI AT NEW DELHI

+ CS(COMM) 872/2024 & I.A. 41274-41279/2024

TRENT LIMITED .....Plaintiff
Through: Ms Shwetasree Majumdar, Ms Priya

Adlkha, Ms Sucharu Garg and
Ms Shilpi Sinha, Advocates.

versus

JOHN DOE/ ASHOK KUMAR AND ORS .....Defendants
Through: Mr Samir Ali Khan, Mr Pranjal

Sharma and Mr Kashif Huda,
Advocates for D-48/ META.

Ms Avshreya Pratap Singh Rudy, Sr
Panel Counsel for UOI, Mr Hussain
Adil Taqvi, Ms Usha Jamnal and Mr
Bishwa Jyoti Pal, Advocates for D-36
and 37.

CORAM:
HON'BLE MR. JUSTICE AMIT BANSAL

O R D E R
% 04.10.2024

I.A. 41279/2024 (exemption from filing original documents, clear copies)

1. Allowed, subject to just exceptions.

2. Plaintiff is exempted from filing original documents at this stage.

3. The application stands disposed of.

I.A. 41277/2024 (for exemption from advance service to defendant no.1)

4. The present application has been filed on behalf of the plaintiff

seeking exemption from advance service to the defendant no. 1.

5. In view of the urgent ex parte relief sought by the plaintiff against the
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defendant no.1, the plaintiff is exempted from serving the advance copy to

the defendant.

6. The application is accordingly allowed.

I.A. 41275/2024 (u/s 12A of Commercial Courts Act)

7. As the present suit contemplates urgent interim relief, in light of the

judgment of the Supreme Court in Yamini Manohar v. T.K.D. Krithi, 2023

SCC Online SC 1382, exemption from the requirement of pre-institution

mediation is granted.

8. The application stands disposed of.

I.A. 41276/2024 _(O-XI R-1(4) of CPC)

9. The present application has been filed on behalf of the plaintiff

seeking leave to file additional documents under the Commercial Courts

Act, 2015.

10. The plaintiff is permitted to file additional documents in accordance

with the provisions of the Commercial Courts Act, 2015 and the Delhi High

Court (Original Side) Rules, 2018.

11. Accordingly, the application is disposed of.

I.A. 41278/2024 (O-V Rules 9(4) and 25 of CPC)

12. This application has been filed under Order V Rule 9 CPC seeking

service of summons in the suit and notice in the applications upon

defendants no.2 to 11, 13 to 31 via e-mail and exemption of service through

other modes.

13. It is prayed by the plaintiff that the summons may be issued in the suit

and notice in the application under Order XXXIX Rules 1 and 2 Code of

Civil Procedure, 1908 (in short ‘CPC’) upon defendants no. 2, 4 to 8, 11, 13

to 18, 22, 24, 30, being DNRs, through their designated Grievance Officers
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via e-mail and the plaintiff be exempted from serving the aforesaid

defendants through other modes of service.

14. In respect of other DNRs who are located outside India i.e. defendants

no.3, 9, 10, 19 to 21, 23, 25 to 29 and 31 and have not appointed their

Grievance Officers in India, the plaintiff seeks issuance of summons in the

suit and notice in the applications through e-mail alone.

15. For the reasons stated in the application, the same is allowed.

Summons in the suit and notice in the applications to the aforesaid

defendants shall be issued in the manner indicated hereinabove.

CS(COMM) 872/2024

16. Let the plaint be registered as a suit.

17. Mr Samir Ali Khan, Advocate accepts summons on behalf of

defendant no. 48/ META Platforms.

18. Ms Avshreya Pratap Singh Rudy, Sr Panel Counsel for UOI accepts

summons on behalf of defendant no. 36/ Ministry of Electronics and

Information Technology and defendant no. 37/ Department of

Telecommunications.

19. Hence, the formal issuance of summons to the aforesaid defendants is

dispensed with.

20. Summons be issued to the defendants no. 2, 4 to 8, 11, 13 to 18, 22,

24, 30, being DNRs, through their designated Grievance Officers via e-mail

alone. Plaintiff is exempted from the requirement of serving them through

other modes of services.

21. Summons be issued to the defendants no. 3, 9, 10, 19 to 21, 23, 25 to

29 and 31, who are residing outside India and do not have an

agent/grievance officer in India empowered to accept the service, on their
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designated e-mail IDs alone. Plaintiff is exempted from the requirement of

serving them through other modes of services.

22. As regards the remaining defendants no.12, 32 to 35 and 38 to 47,

summons be issued through all permissible modes, including e-mail.

23. Written statement(s) shall be filed by the defendants no.36, 37 and 48

within thirty days from today.

24. For the remaining defendants no.2 to 35, and 38 to 47, the summons

shall state that the written statement(s) shall be filed by the defendants

within thirty days from the date of the receipt of summons.

25. Along with the written statement(s), the defendants shall also file

affidavit of admission/denial of the documents of the plaintiff, without

which the written statement(s) shall not be taken on record.

26. Liberty is given to the plaintiff to file replication(s), if any, within

thirty days from the receipt of the written statement(s). Along with the

replication(s) filed by the plaintiff, affidavit of admission/denial of the

documents of the defendants be filed by the plaintiff.

27. The parties shall file all original documents in support of their

respective claims along with their respective pleadings. In case parties are

placing reliance on a document, which is not in their power and possession,

its detail and source shall be mentioned in the list of reliance, which shall

also be filed with the pleadings.

28. If any of the parties wish to seek inspection of any documents, the

same shall be sought and given within the timelines.

29. List before the Joint Registrar on 12th December, 2024 for completion

of service and pleadings.

30. List before the Court on 25th February, 2025.
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I.A. 41274/2024 (under Order XXXIX Rules 1 and 2 CPC).

31. The present suit has been filed seeking relief of permanent injunction,

restraining the defendants from infringing the trademarks of the plaintiff,

passing off, along with other ancillary reliefs.

32. Plaintiff is a part of the TATA Group which comprises over 100

companies across various sectors. The plaintiff was established in 1952 as

Lakme Limited. In about 1998, the present name of ‘TRENT LIMITED’

was adopted by the plaintiff. The plaintiff is engaged in the business of

operating retail fashion and lifestyle store chains such as 'WESTSIDE',

'ZUDIO', etc.

33. Plaintiff adopted the trademark ‘ZUDIO’ in the year 2015 and the

first store under the name of ‘ZUDIO’ was launched in Bengaluru in 2016

and presently operates 554 such stores in 42 cities in 27 States across India.

34. The plaintiff hosts a parent website www.trentlimited.com which

provides information about the plaintiff’s various brands, including

‘ZUDIO’. The plaintiff also has a dedicated website for ‘ZUDIO’ brand i.e.

www.zudio.com.

35. The annual sales figures and advertisement expenditure in respect of

‘ZUDIO’ are given in paragraph 15 of the plaint. The plaintiff has various

registrations of the trademark ‘ZUDIO’ in various classes in India, details of

which are provided in paragraph 17 of the plaint. The earliest registration in

respect of the wordmark ‘ZUDIO’ is in the year 2015. The plaintiff has also

obtained registration of its corporate name 'TRENT LIMITED' as a

trademark in the various classes in India, details of which are given in

paragraph 18 of the plaint. The earliest of such registrations is in the year

1998.

This is a digitally signed order.

The authenticity of the order can be re-verified from Delhi High Court Order Portal by scanning the QR code shown above.

The Order is downloaded from the DHC Server on 07/10/2024 at 18:00:12

1421520/2025/Office of DDG(DS)

9

File No. 813-7/25/2024-DS-Part(1) (Computer No. 199857)

Generated from eOffice by Shashi Kumar, DIR(SK) - DS-II, DIRECTOR(DS-II), Department of Telecommunication on 24/02/2025 03:35 pm



CS(COMM) 872/2024 Page 6 of 25

36. In October, 2023, the plaintiff learnt about the fake franchisee scam

concerning its 'ZUDIO' brand by some unknown imposters. The plaintiff

promptly took action by issuing a cautionary notice on its official website so

as to alert the general public about the ongoing fraudulent activities.

37. Despite taking measures, the plaintiff kept receiving fresh complaints

from people who had fallen victim to the fake ZUDIO store franchise scam

by the defendant no.1.

38. The search of the plaintiff reveals that the imposters have been

operating several fake and fraudulent Facebook and Instagram pages and

profiles that offer fake 'ZUDIO' store franchises. It also came to notice of the

plaintiff that the defendant no.1 had registered several new infringing

domain names and operating fake and fraudulent websites misusing the

plaintiff’s trademarks ‘ZUDIO’ and/ or ‘TRENT’ as part of the domain

name for offering 'ZUDIO' store franchisee.

39. The defendant no. 1 has forged and fabricated documents, misusing

plaintiff’s trademarks 'ZUDIO' and 'TRENT', office address, etc.

40. Based on the averments made above, the plaintiff has established its

rights of being the registered proprietor of ‘ZUDIO’ and ‘TRENT’

trademarks.

41. A prima facie case has been made out for grant of ad interim

injunction. Balance of convenience is in favour of the plaintiff and against

the defendants. Irreparable harm and injury would be caused not only to the

plaintiff but also to the public at large, since potential customers are being

targeted and suffering monetary loss.

42. Consequently, till the next date of hearing, the following reliefs are

granted to the plaintiff:
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i. Defendant no. 1, its employees, partners, servants, agents,
representatives, and all other persons/entities in active concert
or participation with them are restrained from infringing
plaintiff’s registered trademarks ‘ZUDIO’ and ‘TRENT’ and/or
their variations, as part of their domain names, websites, mobile
applications, social media handle names/ profiles credentials/
description, promotional/ business activities on digital or print
media, bank accounts and/or any business papers etc. in any
manner;

ii. Defendants no. 2 to 31 (DNRs) are directed to:

a) lock and suspend the impugned domain names as
mentioned in DOCUMENT-A, annexed with this order;

b) disclose the complete KYC information including
payment details to the registrants of the impugned
name, to the plaintiff.

iii. Defendants no. 32 to 35 (Telecomm and ISPs) are directed to:

a) block the services of the telephone numbers as
mentioned in DOCUMENT-B, annexed with this order;

b) file the complete KYC documents including sim card
registration forms in this Hon'ble Court.

iv. Defendants no. 36, 37, and 38 (MeitY, DoT, and NIXI
respectively) are directed to issue necessary
notifications/directions to all the telecom and internet service
providers, domain name registrars in India, and social media to
block, delete, and remove access to all the telephone numbers,
websites, domain names, social media profile and pages, etc.,
which are the subject matter of the present suit;

v. Defendants no. 39 to 47 (Banks) are directed to:

a) Immediately freeze the Bank Accounts as mentioned
DOCUMENT- C, annexed with this order;

b) file the complete KYC documents, including the bank
account opening forms, identity-related documents, and
bank statements from the date of opening of the
impugned bank accounts till the date of freezing of the
impugned accounts, in this Hon'ble Court.

This is a digitally signed order.

The authenticity of the order can be re-verified from Delhi High Court Order Portal by scanning the QR code shown above.

The Order is downloaded from the DHC Server on 07/10/2024 at 18:00:12

1421520/2025/Office of DDG(DS)

11

File No. 813-7/25/2024-DS-Part(1) (Computer No. 199857)

Generated from eOffice by Shashi Kumar, DIR(SK) - DS-II, DIRECTOR(DS-II), Department of Telecommunication on 24/02/2025 03:35 pm



CS(COMM) 872/2024 Page 8 of 25

vi. Defendant no. 48 Meta Platforms Inc. is directed to:

a) block access/suspend the impugned Facebook profiles
and pages as mentioned in DOCUMENT-D, annexed
with this order;

b) block access/suspend the impugned Instagram profiles
and pages as mentioned in DOCUMENT-E, annexed
with this order;

43. Compliance affidavit in respect of directions ii, iii, v and vi above

shall be filed within two weeks from the date of service.

44. Compliance of Order XXXIX Rule 3 of the Code of Civil Procedure,

1908 (CPC) shall be filed within two weeks from today.

45. Issue Notice.

46. Notice be issued to the defendants no. 2, 4 to 8, 11, 13 to 18, 22, 24,

30, being DNRs, through their designated Grievance Officers via e-mail

alone. Plaintiff is exempted from the requirement of serving them through

other modes of services.

47. Notice be issued to the defendants no. 3, 9, 10, 19 to 21, 23, 25 to 29

and 31, who are residing outside India and do not have an agent/grievance

officer in India empowered to accept the service, on their designated e-mail

IDs alone. Plaintiff is exempted from the requirement of serving them

through other modes of services.

48. Notice be issued to the remaining defendants no.12, 32 to 35 and 38

to 47, via all permissible modes, including e-mail.

49. Reply(ies) be filed within four (4) weeks.

50. Rejoinder(s) thereto, if any, be filed within two (2) weeks thereafter.

51. List before the Joint Registrar on 12th December, 2024 for completion

of service and pleadings.
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52. List before the Court on 25th February, 2025.

AMIT BANSAL, J
OCTOBER 4, 2024/PB
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Annexure  
 

Subject: Action requested to be taken by MEITY and Plantiff for effective removal of 
content for viewing by public at large within India as per the said orders of 
Hon’ble Court. 

 
It is observed that a number of orders of Hon’ble Court are issued for blocking of 

websites every month.  There are around more than 2700 ISPs in India and these ISPs 
are connected among themselves in a mesh network.  DOT is instructing each of the ISPs 
through emails/through its website for blocking of the websites as ordered by the Hon’ble 
Courts. Ensuring compliance of the orders by each of the ISPs is a time-consuming and 
complex task especially in view of multiplicity of orders of Hon’ble Courts, multiplicity of 
websites to be blocked and multiplicity of ISPs. 
 
2. Allocation of Business Rules inter-alia sates thus:- 
 

‘Policy matters relating to information technology; Electronics; and Internet (all 
matters other than licensing of Internet Service Provider)’. 

 
3. In view of above and in order to ensure effective removal by content for viewing 
by public at large, the plantiff is requested to do a trace route of the web server hosting 
the said website.  In case the web server happens to be in India, the plantiff may inform 
the same to Meity who may direct the owner of such web server to stop transmission of 
content as per IT Act and as directed by the Hon’ble Court so that the content would be 
blocked from the source itself and the exercise of blocking by 2700 ISPs would not be 
required.   
 
4. In case such server is located abroad i.e. outside India then access to such 
URL/website can be blocked through the international internet gateways which are much 
less in number.  This would result in timely and effectively removal of undesirable content 
for viewing by public at large as is the requirement as per the orders of Hon’ble Court.  


