File No.8-5/2014-IT-V

Government of India
Ministry of Communications
Department of Telecommunications
Sanchar Bhawan, 20, Ashoka Road
New Delhi-110 001

New Delhi, Dated the 09/02/2018

Subject: Guidelines for Development of eGovernance Applications
(GuDApps).

Kindly find enclosed herewith a copy of DO letter No.
TAG/GuDApps/2017-18 Dated 11.01.2018 (enclosed) from Director
General, NIC, MeitY on the subject cited above for
information/necessary action.

2. The Guidelines for Development of eGovernance Applications
(GuDApps) can be assessed at the URL,
http://gudapps.guidelines.gov.in. These guidelines would

help in Architecting better Application systems and improving the
quality of software projects in the Government.

3. This is issued with the approval of Sanjeev Gupta,
Delegated - DDG(RT)-IT, O/0 DDG(IT) Signature valid

Digitally signed ILENDRA
Enclosure: As Above sfém wne v

Date: 2018.02.12 12:08:39 IST

(Shailendra Sagar)
ADG (IT-II)
Tel: 23036158

To:

1. All Sr. DDG/DDG/]S level officers of DoT Hg.

2. Heads of all Attached Offices/ Subordinate Offices/ Field Offices/
Statutory bodies/Autonomous bodies/ CPSEs of DoT.

3. NIC-HoD, DoT; TD, NIC-DoT

Copy to:

1. PPS to Secretary (T)

2. PPS to Member(S), Member (T), Member (F), Special Secretary (T)
3. PPS to Advisor (O), Advisor (T), Advisor (F)
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A-Block, CGO Complex, Lodhi Road
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Tel: +91-11-24361504, +91-11-24361447
‘ Fax : +91-11-24364873
4 E-Mail : dg@nic.in  Website : www.nic.ir

Dated: 11/01/2018

Dear Madam, . 30}085/20/ S/CR
_ _ ‘ 32018
Government at various levels rely increasingly on digital solutions for government
functioning and delivering citizen services. To establish an efficient and effective
eGovernance ecosystem, it is imperative that the solutions are robust, inter-operable
and user friendly. Secured data and confidentiality are the other critical aspects those
impact the adoption of such systems. B

NIC has authored Guidelines for Development of eGovernance Applications
GuDApps), which was recently released by the Hon’ble Minister of Electronics & IT.
Primarily targetted to developer and designer communit » these guidelines would help
in architecting better Application systems in government. GuDApps also include
recommendations on data quality, user authentication, electronic forms, document
management, report design, reporting framework and application development
framework.

Considering the significance of the above aspects, it is felt that you would like to
advise/ suggest/ recommend the concerned officials to follow the guidelines for
improving the quality of software projects undertaken in your Ministry/ Department.
The guidelines can be accessed at the URL, http:// gudapps.guidelines.gov.in. For your
quick reference on the features of GuDApps, a brochure has been enclosed herewith.

With regards,
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Ple e Ol&tceust Yours sincerely,
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A (Neeta Verma)

Ms. Aruna Sundararajan Pps —> Lpnpl fo P fo
Secretary > -
Department of Telecommunications 2P =T I
Sanchar Bhawan

20, Ashoka Road . N 4
New Delhi-110001 5 Dty L




