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Government of India 

Ministry of Communications 


Department ofTelecommunications 

Sanchar Bhawan,20, Ashoka Road 


New Delhi-110 001 


New Delhi, Dated the 11/05/2017 

Subject: Guidelines for Indian Government Websites (GIGW) 
Compliance 

Kindly find enclosed herewith a copy of DO letter No. N-
16001/111/2012-E-Gov(B) Dated 21.04.2017 of Jt. Secretary, 
DAR&PG regarding compliance of Government websites with GIGW 
nonm as the matter is in the cognizance of Hon'ble High Court of 
Madras, it is requested to kindly send compliance status report by 
31.05.2017. 

2. This is issued with the approval of RAJNI TANEJA, 
DDG(RT)-IT, O/o DDG(IT) 

Enclosure: As Above 
Signatul e-Not Verified 

Digitally s'fnl~tly
SHAILENDR AGAR 
Date: 2017.; 1612:02:30 
18

{Shailendra Sagar) 
ADG(IT-II) 

Tel: 23036158 
To: 

1. All Sr. DDG/DDG/JS level officers of DoT Hq. 
2. Heads of all Attached Offices/ Subordinate Offices/ Field Offices/ 
Statutory bodies/Autonomous bodies/ CPSEs of DoT. 
3. Sr. Technical Director & Technical Director, NIC-DoT. 

Copy To: 

1. PPS to Secretary (T) 
2. PPS to Member(S), Member (T), Member (F), Additional Secretary 
(T) 
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3. PPS to Advisor (0), Advisor (T), Advisor (F) 
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J ~Jt;QF..TU~tlJI, 

Sa!lrllJ,am FIUW.11, l'att,V.')M'~ 
ll'Wtfl ll·1"101 

DMed 21 • Ap~I. 2017 

Kindly refer ti) 1ne cabntt SeO"vtatlot'& 0.0. lctlftt f\o.17111/ 11204i7.Cab.lll d31Dd 10" 
...,.ii. 2D17 addms.AN.I to tM Secl'$lar*• of 311 tA!nbh1es/Depe:tn'W!nl1 or lhe Guvvmmon1 of 
India 1vgardi.ng tho need of all tht Go·Mm•nt Vi'ebs!tca Ge11i'lg compliant with the Guldcl:nca 
'or /n<lian Ga:!!!!!!lMt W•!h'1H IGKlWI bx l)".,_Lby 201 Z !An,,,...Jr..t1. Thi1 loaaf haa or'~ 
on OCC<>ur.t Cilih01Aa1.,.. Hiol' C~Cnlot cl>led 3.2.2017 •1-ein it hia t flrl doo r.a 1"'11 ol 
00.ilmlert v.'Obol!Jla - to get GIGI'/ complbnt by 24,03 '0•7(An'*';ro~I). TilO nllll date 
at H gh Cou~ Hao(ng is oo 1J 06.2017 

~- -
2 . In thia reg.lrd It Is a•ttt<l that the ~ati~J l1forrrotlcc Cietllre (<'•IC) h.acf prtpafed in 
~•lirlloJIY. c:<O lhe Gu<ulnes 10< ln~'lln GomM\Cr.I Vlcbores \GIGW) ¥Allch,.... adoj>tr:d bf 
ttw Dtpar'.nw:n af A:t-n-r.istr•-. RElofn. & P\AJfic Grb.·arce:s for treM;r-g ii ·nt•• part of 
tht C....tral Secrctol'lat ~nuel of Off11;e Prc>Olfdure (CS.,.c>P). Tne GIGY..1 'Na$ ci,Mattd to the 
Secr•taries ol all Mlrlstr1<3 I r>es>ertmento on I 3.05.2C~O for laklru necessary action ror gotti1111 
Ul•ir v.ebi><t.es GtG\-V compll&nt end se-'10 t:> U'is: Department the Actl0-n I •ken Rep0rt (ATR}. 
si.aequtri to thot. th~ oar:-tntrtl'it bad 1tnl a runbtr o' rom rtders to 1he d~a'l..!~ M:nii5trise 
I Dtj:arln-s lo reflCl ua ATR• . tne WI - 1*>1 al lhe le\'CI o! Se- (AR!!l'O) en 25• 
May, 2018 (Annau.re-IU). Hot.\~, the rtSIX>ll&-Y tift date h::is nc» be:e11 tiat .,.ery enco;rag;ng 
11 approx 111aitely onl~· 100 C(IYf)mment 'N•bslws whrlftl GIG'N OC:'Tlpllanl l'r.& 

:i Sinew tf• m3tter ha.s nov1 fec&i'Md tl'I• 1r.enoo.·1 "r High C-OJ.1. 1:. has beccme lmpera::-w 
to take st'Xk of ht tseet ...._:>"\ ~. a. i1 .,..opose:I ttt tdd l'e'YieY1 09\fftiogl, in 
bol<hH in lhil C.pa11rent under me ena..,,ar atip ol s-vtaiy. DeJl'lrm•'" of Adrnrislroti¥8 
Refo'Tf\s & Puti!lc Grev.:1nceo oa Pf¥ the Seli•~vle enclo11•d.l ln tie mo:)llng ..,.., Al~ propose to 

l'L invite the reprlliliw•1luHves of NtC And ~130 tne Utandaro T witr.·1;, Quality CcnlfJr.atiM ($ fOC)-the tt"--. ~getlC\I whidl gl•;os th--:i GfCV!i' r.ompl:ant certirlCClt& aflef an 31.dt ot tha W&Mb. 

' · Yw it'll rcquc:s!ad M M'""I Nile .,. .ic:W S!oi·vtary cf your &llN\t~ttrMnts who 
dtalt wilh a.. t;Ubjoct ·::t' 'Neb91,e to attend m. mMl.ir'lig. 

W.vtc ~JJ 

To 
Sec;-.~ries or a!l fAinisbierJOCponments 

(~ 
(i i 

~~. Nuttta Vcrmo, O~rectnr Gener1l, NIC 
Shrl Umedl Kumor NAnctoliU!lni IJu•ctor Gentllll $TQ~ 

...... ____ ,._ ~ . . . .... . . 

(l<Jran Fun) 
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qf;):: .Jar :nR:JIC'!Q 
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Clllll'.lT S.t:CRl:TARIAT 
RASHTRArAll DJIAWA ~ 

"'F.W DELHI· ll000' . 
SW'llA~; 1:1 C!~rt1men1 o~ lftlf.::i ........ 

'. 

0.0. Ne. 1711l11120"7·Cah Ill Dated the 19•• Aorn. 2017 

Dear Sec~eta-y, 

'As you :ire ll\Yllr~. "'eb$ites of all IAinlstr es/Oepar1J1J'nls and 
organlsa1ion• 1. i:fer IMm ou::h "" PSUs, .>ltached olnces @le., are req.Mred tc 
ore made eonphant \Vtth stan<lard:o :iid d-~vn i11 U1c Gur<iel nes for 11dian 
Government •1Vebs te& (OIOW). GIG•N cover qualhy, Jsobiily, desi~n. 

aocessibili1y using esslstivo tech,.,clogias. elc. for Government websl'.es. The 

· Guidelmes prepaied by National Informatics Centro (NI(:) are a part of Central 
Se:!'ela~at Manual of Ctr,cn Prcce~ure (CSMOP). 

2. However, II hos been noliced that pr09-ess In GIGW certification of 
Giwernment v1eosi1es has b~n so~· Madrao High Co•Jrl ha• directed t~.at all 
G:w ... nment l'l'ebsil~s should te made GIG'.'I CMll'llari l?y the 13" ~ J1lf!, 2017 . 

3 . You are, Uieralote. requested tt> loo'< lno thr m"1tcr lo see that al 'A'ebsltes 
uncfer your Mlnlslry1n.-,p.~rt~1~r : ara made c:orrpliant wilh GIGW and certified 
aeeordngly t y standatdlsellon, Testing and Quatily Certifi:atlon (STQC) 
Oh eclorale nt lhc ""' l •SL A ccn~liance sta1"s rep on In thic 1egard may plea.se 
be sent to Seqet!ICl..!Alnlmry of El .. clronics and Information TechnoloJY by ll'e 

· 31" May, 2017. \.' .. ti. q),/ 

- -~\M/',., I )I .v-;,,. . ~~ 
v~-.h regar:ls, ./ (~ ~ 7"~ I~,.... ~ ~'1 

"" J Vv- y . 
~\ Yoors s rely. 

~- 1-, ~\1-~-> 
:;vi( :£.,. (16~Sihag) 

Shn C. Vis.\vanath tJS ~ · 
Se<:n1tary, __ , / _.....,..,;. _ ,,}-> · 
Department of Adminlstrativv Rvlornls~ / 

11 
J:)A-1 ... ~ . 

Publi: Grievances \).l ;' __..? ,,) 
New Delhi . Jq,,or- , ...,.,.,-

,_.,~ _,.A)i ~-
~:!. ~· I ,...-' 

~ ~~--
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• 
IN t"Kli HIQi COURT Of" JUDJO.'fVR8 A% li'.ADl'AS 

(Spociol Original JU ri 1oi c-tion) 

FIUWJ, !'}19 THJ l'Jl M~ or P'lllfUJA1'Y' 
~llO THOUSAND AND OiVBtrr.rUBN 

. . . . . 

·· ~ ~ •... 

· o\ J !t'llS llOllOUM8L£ MP.. Sl\llJA-r IUillM l\AUL, C:l<I Cr J USTIC:B 

J

? ~D 
\b'f'"I~ THS MOllOUAABLB H~.JVS!t'IC'S H . SUNW.A 

• . e . "o.29 214 ~ 201~ 

••• PeUt:ion ec-

Vo 

• • • 'Responde-nt s 

, .,t..i.Uon "'Dd• : Actic1 ilil' 226 ot th61 e o ns tit \lt i o n o·f t odi.a, 
p cayiog Lb.Ill in t he c.iccunst • ac:.ia •t• t..d thtc• i n, • nd io th~ 
• f Cid• vi L f.tl• cf th• &" .. ith ttut tb..qh COU ct wi ll bt pJA•a*" t o 
:1coi.t0 Writ. of KaDda.r.-us .. nrectib g th• .- • .spon<f• nt to f o r thwith 
• no1.1re t.b• t •ll G~•cNiWllt r cb• .i.t•W: •I'• .._, .. COl:llpl•int rith 
t l'f• C:u.i d• U nee: foe I ndian Gov• m.•Ot ••b•i t•• CGIOW1 · 
i nc orpora ting the •or.l~ Wide Web Consor-ti ta t• 3c} coni.nt 
• cc• ••ibi.L.i ty guide liM• within . • ci•• f r ••• flxad bly tM.• 
Honaut 61bl• C~rt Sla y dee1n :ti t , p rape r ttncl ntc elltlll•ry i n. 't:he. 
feet • • rad circua'l&tences Pf the ce~~ . • 



 

• 

OROSI\ : ~his nit Petiti .on colling on foe h441tiUf on t.hie day, 
upon poruain.9 tb• p•t.i 'tion •nd tha eetid1vit filed in •upport 
theceot thG ordec of the Migh Couct d•t•d tt.12.2016 end 
•"lh••'l'o'ent. ordara dated 19. 09 .2016, 14.06.2016 etc:., end -upon. 
heeri.119 the .t11rt\JW'J•nt• o t Mt.~.koMn Coe Kr.~.Yog1ah•ara:n, 
Ad'¥ocet:e fe r the P•tit.ioner, and of Mr.Venk-1t .. 1.y 1.1t..a, SPCCC ' 
OD bo.b .. lf o.f th& A• ..,Ondl!tnte, t ti. C'ou:t aade th• toll.cwin9 
ordor:-

The Ee.aP filed by th• f irin. t..-o r tspond• n t a does not 
1ppe1a: t.o ~bow -..ch pr09r1ao fro.a 'th• lA•t d.9t • . •• woul.d 
l.i.k• to b~v• •991 ••ti••t• ti•• period tor C'C*f)l.ati9n. of tt.. 
µ:roject which tbe f iret. ~o reapondant.a hn• i n mind to 
t•cilit.Mt• •n eppcapri1ta pict:uro to bt pl.aced t>tifor• ulli. ~ 
oftic•r b• d t•i 9n•t•d ~o iateract. With tbc loornraa-"'eounsa1 for 
th ceapondeota to 1nat.1ce t hat &ecurate piaturo ia pl..ac•d 
b•fore us. 

2 .. Th• l••cn•d counsel tor tbe petition.er • Uffe!lte that 
prioci ty •tty be ' i Yln Lo tb• i nteractive .ebDic..a. 

S. :r.i&t for fM t;~er co-.>li•n.c:• OD 2i .03.20li . -

bb< 

t o 

1 .Tb• Sacr•tery, 
GoYt o·f tndiw. 

Sd/-
Ass.ist.ent ~e9lstcer CCI IZ) 

Milli•try of c~N.c•tiou ' lnfora.Uon t1c;bool09y 
lll• ctronics MibUI\ 6 <:CO C'Olllpl.u 
Lodl-.i Read ., ... 1>11.llU. ... 1 10 003 • : _,,_. 

A Directorr Depll:taent o~ Mialni_atreti•• 
o r35 ' Public; C:iiov•nce 

riiiitt.ry of P•l'SQllA4l 

eubliC' Grie.,onC'9 "' eouioaa 
serdar P~ tel Bhim•an 
P•rliaaent Stre•t How Dolhi-1. 

3.~h• Direct.or GoDeral, 
Wa·t.iooal lo.fqclJWtine COhtro 
D4ipt of &l.ect roaic• c % .~ 
Ki.nist cy o f CONa.an:ic at.iona c. J.2 
A Slod: CGC c_.i..x 
J.odhi Read N~w n.lhi ... 1 • 

. . 
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I . 

• . 'PM Chi• f comd. •~on•r !or 
P• raona with Disabi.li.ti•• 

8• roji"l. Nous. ~ Bh•g•~n Daaa Ro4ld 
New Oa l bi- 110 001. 

S.~.._ section C>ffie~ c, 
Writ 9accion., 
liiOh t:our:t, KadrsJC. 

(!tO llwt tba C••• Of\ 2 4. 03.2011 ) 

. -·- .: .. -

DA~SD ! 03.02.2017 

M Y (CD) 
C,\ (0,. 02. 20171 

ORDIR 

•.P.~o.2t2lf of 201~ 

Civia, direatlon •~c~ 
n ate ted wi&:bin . 

• 

. ' . 
# -~:.-:.; t.i • .., C' ~ "':> 0 
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I 
'Im' tmm' 

~- ~. atmJ Bt·til'tO fl:)n ~ si?JtM . 

c. VISWAHAT H • , "Ill·• 1"" am m. fi•<W•a ~. 
m::n qt;;i """. <i ~ • '11'1, SEC'FtET,tlt'r 

T.+ . 01~.J)iGt:S 
; ... (J'! t ..;.3,0;.uc 
r .fll.t ~'\'-lll'"'tlNI' " 

D.0.No.N· Hi001/1f2C 12·1>-0>< (0 ) 

Doa1 Secre1ar1, 

=tl ~-1·0031 
~~Eln t:A- Mtv. 

.. NIS111:'1'0' tfUON!IS., PUIU: G~ & :lf\$0"i, 
Oo.::PAArflEH'I' 0: }0t.1ltliTIWr.'E REf')ftv.£ 

& '°BLICOR!E'NJWCES, 
L\JO'R ~El. B•A\lro\\, $\\$1\0 \',,!AG 

, M!\\'DEllt·1t!l41 

Dntod: 2a• Moy, 201 e 

I om enclosing a F<>rmat C(l(l!lllniig 115 Mutr..,~ wt ich need to bi! compt;;.o 
by all lhe Governlll"!11 en!i::.,; of the WX>l3'f fo· beoon1ng fully ccmpliant with the 
Guld<illnoo of ln~lan G0>'en::nent \"Jeb•illlt; (GIS»V) issued by the Department cl 
Adminl.: .. ttve ~crms 3. PU>fc ~ (OAR&FG) er 13"' May, 2009. r toe 
Oecl<!ttm1iot h•• been repe3laly adotti•i"lg )'Ollt 1<11n 911'//Depertnent thmugh 
-'<:uo _,, m!et"1gs and ~"'°ll" .., 1lle ~ of ~119 thel· , .. ,. te• GIGW 
complai1l Clitlnet Sa=lit)' ha• als> .,_, t~ 'l""r ~·lnlclryl0ep3rlm€11t on the 
$Ub)ecl 

? Tm Govemm3111 is sbiviog ha'll lor mp .. nenlllti!)n l'>f Ille occ,da 'miniJm.rn 
gevtnment & maxi'TlUIJI !J<M!lnan·oo ::rd 'Digilal bldia' tor ma<ing governance citi•"" l1iw11dly In the C<Ullry. Recerrtly, thn Stondoil Teutin~ a:l'J Qual:t1 
Cortlfl<>ltbn (STDC) Di"edura1e had done th• aud~ cf 957 Cn<JP.tnrmnl \'/ebette• 
an<! ~was foun:I tho! onlf 31 of them we·• GIGI"/ com)'lan~ lmplem<nt•tlcn of th• 
GIGW guideline• oy •II :l'I• Govemmert entfllo.; In o tit., buu11d mann0< wil so • 
Jona v1oy In Improving go'liernance 1n the count")'. 

3 I r:>~ucct your p•1oooal intervention in sending th's Ocportment a mcnUlly 
r.;>ott or the tmptemeit~tlon of GIG"I wuklelo10s In raspr.t or the entire 115 
tra~I""; II the iOClo•ad fonnat througlt ....,,.., Al the lollowin11 l.ro ad~ress•s: 

() 1!U!.t1•Y.t e:C:nic in (So~ An•Jrag S1iv..,1ava, OQputy ~relS'ry) 
fl~ p.w•ttilU!@oic.in (Shr S. Barul\'Oll1'dhyny, Under SOQ'dl•ty) 

4 YQU are also re<;~s1ed to"""""' dul lhe WeW.ea ~ .. bo, rgu1I. 

z..,.,".t .,,.o~ ----
To 

The S&~rOt•rlm of nil the Mioistri8S/Oep<irtmen1s 

.. 
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FCf!IW 

Subject:- Monthly roport on $latUt of progress or getting compll•nl with U... 
Olridelln"" or India Govt rnmonl Websites (GIGW). 

I. N.,,.. ol tile Mhirnry;oepartnentlOffice ............. . 

II. Vl'netitr 1he •Nebeite is GIGW compllont? ....... V8"/No. 

Ill. Progmss repcrt for getting tl'e weboJto compliant •Alh Ille GlGW gu'.dalinos 
for the mont.1 twldllg........... .. . ........ --.......... . 

STAT1JS 

I S.N•. Comp11onco "'ft1nxet of I Dot• \'Ylbalto If not, tMn latest StJtu• of ;icdon 
Guldollncs at lndlan nlfft. this being ........ to g.t !he m•lrtx 
Govo11a10Cld Wtb1ilff matrta. campllantWiOllMOIOW 
1GIG ... IV-I 
(;!)~ ~ ,, ... dj• 

I . 
ltfent:fi«~ 
~Assoc.lat1c,n to Guvvmm{!nt Is -
:t4i-cnatrabd 01 the uec at 
&nb'.mllogo. i;rc rr*1!!rilly 
dAl>la'l«I on tint h>..,.l'OO" 

'- of tl'le \\ .. l:iftv .. 
2 Owitr&hlp information IS 

eispl•Y*cf l>Jl the homopago 
!()d or oil im?Qrtwit cnt')' 

of ttMil 've~ . 

3. CorpW.. aid sef 
exo'anolory (tlc ol ,.. . 
honl'·~ane. 

4. V11't1bslte lo register!KI under 
.. ... !I'' fn' or 'n1e' Cc·m•in. 

4. Welio.~ prw;(fQ • pmm Mtll Irk lo lho 'Nalor•I 
Portal frcm 1le Homt P--~ 
an~ PtoOe• belorgjng tc 11 .. 
Nltti~nel PCJrtal toad In fl"-"· 
Bwidilii CcnrrdetlCti 

6 IN~ 113& a Co~ht 
Policy, pnxn'r<mly Clbp oyod 
on •• nome----

7, Due . ha\'e p11nn1s3ion 

d:lbircd tor p~lblishlng '"Y . 

con~!!._& pro!Mled '&( 

°""' 8 Scuco ol •1 dlX1.11"11n!i, 
v.~ reproduce-If ln i:tirl or 
tun 13 m1tntionPd. 

9. l/'lflbsite ho• • 
ecmpre~n5ive H'""er Llllk.1''" 



 

' 

-
•I Po!I-'. 

10. Clear indications ire gi'1en 
. - - wh.er.-link k!ads out to a non . - ---

- oove.mme-nt website 
TF.i' rMcl'lir,ism Is in pl&ce~tO - -- - -

1 • •. 
~c:k the ~eouree)' cl t~ 
H ·-~rlinlCed Cont~nt 

12. ~techa.nism is in place to 
ensurr- \hat th&re is no 
'broken lh<s' (int«nal ~•\Yell 
t:I$ external\ or ·p---·. 

13. lNet~e h•• • oompreiensn.·e Terms & 
CMa~itioris stateme-::1, Inked 
frc:m all !........-onant o·--

"14. T~tms & Conditions 
staterr~nt cisclaims 
re$J>On!tii.!lty ot the C!lrttent 
soured.~ i'lked Iran • non 
Government VJebSite and 
deerty in<!ie&tes \\lhether 
.,fo:m ation av aUatM on lhe 
si!e can be us~d !or l~al 
--sesornot 

15. \.\'eb$i~e 'i&s a Privacy Policy 
li-1\ked from til the rete·1ant 

16. 
.11!!9.••· 
Al efecttt·nie commerce 
b'ansaetlons .,. har.<lled 
throu~i secure mean$. 
s.-.-~ of: Prim~ -- c~r:ient 
Ab~·tUs 

17. Al informatioil l:l'bout 
dep;;irtment, useful fQ' Ui. 
cl1iztn •n<I other 
s~akehok:trs, i• i::re&ei\ in 
lho 'Abcul Us' 

"' 18. The complete Hre of Scheme 
ie re~cte<I. 

19. \nJdlslte pro1Jldes a comp~tP.: 

d-~sa'lptlan of the s:heme: 
a:Cng w1th the proe2cure for 
obtetnln.e tl'IO asso::Jatcd 
benofb. 

20. j The \'£lldlty of rhe 1X:ham9 
nas been mentioned. 
ServiMS -

21. Self e)(pl81n8toiy title of the 
a~!_.es:!blished 

22. Tl1e- webi~te prollides • complete detaiptj0i; ot the 
serwiu abng \VH:h the 
'"'roceclUre to a--" · fod1'vail 



 

.. 
• 

• the eame, 
Fcrms 

23 Th• •11eb~.ite pr•::l\lideS th• -. -- - -- ' 
oomp!ete title cl the form 
along •1Atn lhP. purr('l.'e it is 
u::iert for 

2<. Language of the Fonn (other 
thon EJislioh) is mi r.lionec 
d ecarl'I, 
A els 

25. The ·oompf~te title ot the r,ot 
(•• written in lhe olf.dal 
notificoli0'1) 
O:icumt'lnt; --'26 The complete 1ide of ti>• 
Oocoment is mentionec on 
the website. ' 

27. l he L.arguage ol t1< 
Document {other thin 
Encilishl is menti~ned clearlv 

2e. 'lald.ity of th~ dorument hos 
been rrientioned. 
Cfrc ar~ t1nd Notlfl tlons ' 

29. TM otfteial tide of he 
C!rcUlarfNotiflcation I:: 
mentioned. . • 

30. v~•~rty of tne 
Citc1Jfl.1Notificslion Is " menticnert 
Tenders and Re-cru~ment 

31. 114e;~inisrr i• in place le 
ensure tfi&t all 
Tender/Recruitment notictt 
isiued b )' the [)e<partmen! itE 
... •b!ishe·;I on the Websle. 

32. Website provides a compete 
desc<lptio.1 cf the 
T ClldorlRecriJltmon1 ootlce 
along with the prcoodure to 
ant1ol•1 tor the s.ame 

33. f.fecl" anisrr Is in pl~ce tc I 
ensure t~t information OI'\ ' 
old/irrelevant Tender.' I Recroitment notice is 
remo\•ed er mo"wed into tho 
archive section. -- --
Nel!V anc P-ess Rel~a,ses 

34. Newi>i'PM & releaies: •to 
dis·i;liil~·.;i.U alor19 •1..ith tf'1& date . 
and tr.ece 3re orpized a5 
per the orclllvol poliO)' of the 
web6it9 . 
r ... 

35. VlicOO!to ha~ n 'Centact Us' 



 

-::=--
· · .l.aloo ... -

. 
»(le. rntcd ttom 111a tt:ome 
?990 ond ol relevant~ 
n the Y.'Eb6t.e I 'r 

ae. TM compleltld del:lll• al Ur• 
lmp'"1ant funct.onorlo• tn •~• 
Depsrtmont aro gi\•Co In ~t"fl 
'Contact U!!' sedlon. 
(Rcoldcntllll rumbora "'"' Mobllc ph:ine nl.l11blra al•o 
of oflio'al& who a~~-~'19 
rel!l'tummen: 'JOO" -
F're&lml!!: !l!l tt'1 H'1lon~ 
ft~ 

-oT. fhcMism is in place t~ 
cnwre 1113! d tho Cak.,, 
Seni;:ff. Forme, Ooawn.U 
and $d1ert'leli> a-e r4tg'i&ltr.:f 
w~h th• rHpec1MI 
rtllJ)Oiilor• of I.he NaUonal 
Fort;L 
~ e ot Soron"""·· ..... Curf!1tnl 

•e. rJeoh~ nil 1\ in ploco to 
cne1.tre that •• oJ\dawd 
..-mt1Jnc:ement. W"ll remcwtl 
from the \\'ebsite :>r ntO'#Cild lo 
adt-.N. 

35, Al Oil:Q.Je:isio, Fon.ml on I• 
'"'t<ils .,.. ncdon41d. , 

•O. For °""r/ relo:e<! Ink. ,. 
complete URL o' llre Home 
Page,'wnc:;erned \~bp;jlyt ii 
-av1Ct1d. 
Sc--of- Te,1js-· Cor.1wrl 

41. Foedbock .. cclected 
ll'lough M ine form a ..... 
mecns.nbm ls In pfooe IO 
ensure ~mo1r re::;ponto to 
tMdba~r1.:!S rea>IYOd 
ttw-..... the web~Ke. 

•2 Tha Vt.'cbst!a '\a!i a dl-eod) I 

8W'1Jabl!: !-'-" .. Sec:~ 1 

'3 Gor"p- lnform3'1on 

"'°'udi'19 - .,.., (pll)~ 
. 

*"e 1or a.dcWc.e.t!}, tMmat. 
u••g• n.tluctlom and plUg-
In 10 !Jlc\li' tie n1e Sa prov dod 
for c:kM1nloadilD1e mat en al 
lncfudfno d>eumonlll .... Lbthantam t:::; In ptooo to 
ON}U"O th:lt al dawnlmdab• 
l'l'Wttria1 b fma from vlrut. -

'~· LlntfTlum - GS 
prese1e.t!d ., lht! gu!ddnco 10 
tteMnt on the home-~-
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•f 

l • "8. 

4 7, 

48. 

49. 

50. 

51. 

52. 

53. 

54. 

55. 

58. 

~---
57. 

55. 

59. 

60. 

6 i . 

-;; ~'le I su;isequent p3ge-s 
VJebSte htwe the Mlflimuir, 
content A., prescribed in trie 
guide!~ 

'Nel:'-"te is ,,.... f·om 
cffensl~l9Criminitor1 
1-... u-e 
Qualilv of Content 
Cont.1n1 ii 00.llµi 'tid anc 
l>Od<•~oci with cit.It en 
oriifltafon 
Th• d•par!M""t ha; • 
Contini Coi"ltlibuti;)n, 
~'Kxleralion and aj:tlfOVi l 
Polioy (CM .. P) ro: 1i'e 
we"biite. 
Hane pag• and every 
lrnpa1ant e.11.i)• page of 
w&tisa& display$ lh9 last 
utv+.:::ited/re•lilil11.1ed d~ta. 
Doo~rtment hae. a ConlDnt 
Ro;iew Pdicy (CRP) !or L>ie 
website. 
/\II Cpcumon.tslReports havo 
D time sbmp m least on Lie 
main o;:ioe. . 
Tho OQpartmants. have • 
dearly laid out Contcr1t 
,'\ronivol Pol' cy (Ci\?) !er the 
websle. 
Cleor and Glmplo i.01001.u:i~e 

h•• teen used throughout 
theus~e. 

Tttc language Is frco fron 
spoiling and grt:1mmatlcal 
errol"3. 
'NhentNe· there i! a cmnae -
in tl"e 18nguage o~ 3 web 
~aoe it ha• beon c1 .. rfy 
lrdl-. 

C o"'Miii.ency In nomenclaltJre 
is malntal'!ed ..,..,.. the 
weMl&. 
A;t information, 'h'hich is of 
di'eci. importance to the 
citizen. ii ~te$iible frooi the 
Home""""""· 
!nrc:.rmalion &lruc,.,1..ire and 
~l"9ti1)l1Ship i~ p1~'isf'wd In all 
,..,..e680ta) on ck.Jes. 
Th• mesn1ngf1,11 re.adn9 
s.;,qu&ncie ii:> p11:1seJvid lo "'911 
or~lla~ioo i;;tv!es. 
Docu1nlil1t61oaoec in r11ultir111t 
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.... -r ·----· . . 
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- ·- I la igwse-• are 
Slm(lbne:Y.J:Y.i. 

-· Ut .sirln -- I -· - . . 
02 Visuali'te:.dUal Iden! ty 

.tements h ·9•69h1~ 1h• 
uo,·emment's r.wnaraNp ai 
the \\'e·bsit& are prolT'iinently 
111 .. cfod en tne r.an.e 

83. A coriil:er.t p19e l•you~ h8S 
blillilll mainliJlled t.hroughotA 
thewwt:'Site. _ -

IM. 113ticral idorlliiy •ymi>ol• like 
Flag. H>'.ioool - tic 
are n <i: p-opw ra1 .. • 'Id 
cdout. 

ee. Hn±i1esiicnat lang.oage Jonis 
haw t41en l!:St«I en pq:iul1r 
bt-"Jtl$Y$ !or any 

. !noons!:itenc.., lloss of i11tt1utl 
ee. '"'"' p- al:>w ro•lzlo~ or 

~c:iit wilho\d tile Yff of 
asQstive te::trno..._. .. 

ffl fa).1 Is roodoble bolh In 
a cc:rrono and prln: tonn•l 
and tho _page prinlo ""'1'Ktly 

I o.n 2 ~ ~tz,e oa!'\Pr 
68 Tha.'8 is adequat> -

""~"""" ""' snd l:Jlc<gtan! 
' 

. 

CCl<U. 
es M n.r(ltr'..E-tion OOC"l'l.'tyc:t -.an 

color i3 t'llso .avsla~c Wl.hoA 
COier. 

10. Abmate text is pm•Jldsd 1ur 

non - el~mon:o(o.g. 

"· 
im~oes). 
W~bsitiS p-ovi~e 1o"1Ufl 
dliSCf~ptil>'l of auj1o/\11deo 
clip& & muttlmec:ia 
~IO!i!ion. 

72. ~>lion h."W boon p-C¥ded 
for .. 111tpOtlanl a..c:lo . 
a>n:wl 

73. 'A'c.b page; do nd cont.lt1 1 

sny "''*"" 111ol """'"" for mete lhan three ti;nec n :i 

ueond. 
?•. There is a mac!hon112n tor .,.., ID ocntrol ccroling, 

bllnktia content. 
75. There le a mcch:ln ll'lft fnr -

us&r to cont-ol (stop,pais.c ... } 
auci:i - atar11 
OUIOmltallY. 

1e. A!I ,_.,e-i Cll .~ .. "~bite 



 

-···· - ·~ . . . , . , ..,._~ ··· 

• Mva lfnk to the tla'ne ;>a"e. 
i7 The podiitioning illd 

"""'inology U$eC! - .f<l< . - - · .. - . 
lllft\'igatjon Items and 
M·~·i!)8ti0.1 seher.:e i• 
cor.sis.tenl aen»s lhe 
\\'ebslte. 

i'8. J here iJi" no GOO lo under 
o:ir;structicn' n<1onti. 

7S. Ea<:h ?iSEI Is .:. standalone 
en~ly in limlt d ovmec~hip, 
navigation and oor.t~xt ol 
content. 

eo. V'MJ pag1:1i W:low the U&er to 
bypass 1t:ipeated blacks of 
ccnt«1t 

81. l/Veb!1it:e haa efther a 'eoorc'."1" 
!:lox OJ a link to a 4 6e.Jrch" 
~i.94 'rom liJ~~ry pa.ie or the 
web•ll•. 

82. \tVeOOic ha.s er, 1:p In date 
ske map that is 1rnker.: t::i the 
Home pagi:t QS YIOll AS tn all 
Important entry oag~a of the 
vmbsitc. 

83. 11 tha ~lie uaes frames, esc;1 
tromc l!:i ~ro!V!rlv tttled. 
[)(!'lit! ent I 

84. 'Neh.~te -
··~ ~ng 

Strle Sheets "' oontml 

SS. 
layOUl.<Vs:t~'ie!, 
1Nebsite Is re!ld!ble e11en 
when style sheets .,. 

,_ S\\'itdled cff or net load-"e. 
SS. W!b pages are U$ablt e\ien 

wh~n iaipli, applets Qtc. a1e 
1umed off. 

87 Oocu1YWnt~ •re promed 
eithe:f in hltnt or other 
act:il"8ibkf foirnans. 
lmtnJctiotlsl(AAvnload c1etailti 
kf viw.vlng tt1esi rurma:li ate . 
-ovi~d. 

sa. in content inptemented us11g 
markup langu;;igec the 
vle.11enl8 h~Ye been u·se 
ac;;orcii'la to aoecificmlon_ 

es. L:Jbe'c have been provided . 
\\11"'..en carmnts rcqu!rcs lr1put 
from the ucern. 

GO. Tim• lmite<I for time 
dependent wab· tur.C'tio,rs 
can be a~us~ed by lhP. \.Mr 
l alsc refer cxca.:i:icns 



 

·---~--

~1. ln1tn.ct9ona for ' optl'l, OQMid&"Standlng 
e:>ril~m clo n~ ,~ .. s.old; D'\ 
enerederb!..CS ... ~ 
$.!Ml~e:t. 

n Al Input o~ 3te ft:lt.hed in -9S. Fi.n:t cnatrt:.r tJf content b I 
-erable 1hroll(#\ •, .. ttJo•rtl 

P4. f OCUI la not b"apped In 1,tny ' 
' 

com?On•nt wnl1e n.111.Agt 1ing 
UY_·_ .. l(f~i'd OtliY. 

95. P\.tpe• cf each HM I! dell 
to Cha Ulet. --as \\'1"11n In\' canpo<>enl 
tecieh•t s focus It does not 
)lit ate chanoe n co.ntexl. 

97. Ch•l'GirG '"" seWr.g or • 
ccn1p~1nt d~ not enang• 
the COl'r'.e>it ldess the u...-
r .. _,, lflf:>nn!Oa d UTe -98. Wslada1'1 '°' ~ ll..t 11 • . 
koyNOrdo, <W$a'ipl. on •nd 
l;oogu~i I• app""Optiatel-, 
lnc:l11<ied 

99. ~lo tobl•• have ~tn 

pro<A<Jjcl wilh neceuar, • 
·-~·1'JnaM.."·· 

1~. IJ ~ recii••t toc.11 

in an er• Chat~ :iwe: 
r4ri· ... 10-..tion -

101. Rolt "' al int.rtact 
oonipunilntii can ':>1 
'"'rO".I ~mmaticall•1 d~termin•d. 

102. Tho wetaltc has ~en 1'•1td 
on mullolC! tr°""""'· 

103. web! .. hm c!carec 
....., 1 .. , ,,..lliorl ag."'lcy and 

"" • 6erully Poloy 
."I>!> loollon• con.fii;ured lo 
!end m111ll Are enabled O'o'Cf 
sm1p- "utn 
W"blhe Ho01ino 

. 

104. V'Jeb11toa 3re ace.es!--.. to 
the He~ M.dence n en 
r'dt"t" and ~ rrwnner 
O"\ ?• 'i'I Msia. 

105. Th• l'Cllling SeMce p!'OY!dcor 
p:>IMllCI stete-of-th• •Jt 
mulli-tltr -.irlty 
11'tfrattructute •• .,,.,,u ... 
dt\lk:e1 fUCh as fWeM'81l Md 
tntrution nvencion s·.;3tems. 



 

.. 
I • 1CE. ,,. ~c.;tins; S..¥fco Pro,icfv 

ha• nii:f1Jrdant ....... 
inf::-astructure fer • hist> --4- - . ·-- -·. -
av•if.ib lit\• 

107. The ~.c.Ons ~01 Provido< 
peffomis re-;iu!•r backup ot 
111•-11•. 

105. The Htillin9 S..vfto Pro1·1dor 
hos • Oit¥Mr RdW\'j'IY 
(DR) Centre in • 
9eo1p1>i'Jc:o.Jly <ht1nt 
looo!lon and ·...i "ofMI OR 
Pbn l:>·U..-1 • . 

109 Web Hoo009 ~-PrQ'Ji®; p:<>•idoo ~~•k & 
lethnic;ol OJO!IQtl en I 2'4x7x385 b~ia. • 

110 All P:®~i~ ..... ,., 
measures h3ve been lok.en to 
proven: defccementhloclli~ 
Cf "'" 't"'b3'.1C •nd l'io 
dP.partment has COf'ltlngcmy 
plan in I'll'« fl>r oltuGtlon• 
Ilk~ tttcsa. 
'Nebsi.a ?romotjon -,,. 'N~ r.WCS ..r mo nnSI 9.'0 - 00 majcr -en~ ... ti.en s:ia"d"cd ·..th 
re-eve'\!: "-•mda. -

112. ~ has been en.au:rec h i •• 
!t:ationer, ol the Mp111rtmcnt 

• - 11 "" aO'>ertisementstpub!lc 
me~ages l!isucd b\' 111• 
ecncamod Doportmunt 
promlnontl~ dis~ oy tho U~L 
of T.e web .site_ 

113. Oepartment h•s nomtn3ted ei 
~~Jeb lrlormation mlJ\tQet aa 
de--fned i11 tl"e audellr.es 

114. -.. -~• has 1 Wl!blte 
l'Jl01itg( ....... go,"'-

115. Al poica an:I ~ •• 
apvl)•ed 
0..=fmenl 

b~ t'tild Cf 
I 




