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Department of Telecom
 
Controller of Communication Accounts
 

Punjab Telecom Circle
 
Chandigarh
 

NOTICE INVITING TENDER
 

Sealed Limited Tenders are invited on behalf of the President of India under 
two bid system from vendors for providing sufficient manpower for Housekeeping 
works in O/o Controller of Communication Accounts, Punjab Telecom circle, 
Chandigarh as per the list at Section III (B) to this tender 

1.	­ Tender No. CCA/PB/Tender/Housekeeping works/15­16/06 
Dated: 18.11.2016 

2.	­ Time of issue between 1100 hrs to 1700 hrs 
of Bid Document on all working days 

3.	­ Time and last date of 
depositing tender / Bid 1300hrs on 22.12.2016 

4.	­ Time and Date of 
Opening of Tender / Bid 1500hrs on 22.12.2016 

5.	­ Minimum Validity of 
tender offer 90 days from the date of Opening 

6. Duration of contract: One year from the date of award of contract with an 
option of extension for a further period of one year on the same rate, terms and 
conditions. 

Intending eligible bidders may obtain Bid Document from O/o CCA, Punjab 
Telecom Circle Madhya Marg, Sector­27­A, Chandigarh on payment of Rs. 500/­
(Rs. Five Hundred only) (non­refundable) through a crossed Demand Draft drawn on 
any Nationalized Bank payable at Chandigarh in favour of Sr. Accounts Officer, O/o 
CCA, Punjab Telecom Circle on any working day (Monday to Friday) from 10:30 A.M. 
to 5:00 P.M. till 21.12.2016 Bidders shall have to deposit Earnest Money Deposit of 
Rs. 24000 (Rupees Twenty Four thousand only) as Bid Security in the form of 
Demand Draft (from any Nationalized Bank Payable at Chandigarh) along with the 
bid. No request for transfer of any previous deposit of earnest money or security 
deposit or payment of any pending bill held by this office in respect of any previous 
work will be entertained. The O/o CCA shall have the right to negotiate with the 
parties and to refuse the offer without assigning any reasons. 

ACCA 
(Admin & Estt) 

Chandigarh 
(A) In case the bid document is sent by post to the prospective bidders, by the 
office of CCA Punjab, then the submission of bid must be accompanied by a Demand 
Draft of Rs 500/­ (Five Hundred only) as the cost of document and the same must be 
kept with the bid form along with the DD on Bid security amount of Rs 24000/­ in the 
main envelope). 

(B) In case the bid form has been downloaded from the site ccapunjab.gov.in; it 
must be ensured that the tender document fee and Earnest Money must be enclosed 
in the form of Account Payee demand draft. 
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SECTION I
 
GENERAL (COMMERCIAL) CONDITIONS
 

1. Eligibility Conditions 

1.1 The bidder should be able to provide sufficient Manpower for the House 
Keeping work with work experience of at least three years. 

(a) The Registered Office or one of the Branch Office’s of the 
manpower Company/ Sole Proprietorship /Firm/Agency should be located in 
Chandigarh/ Mohali/Panchkula. 

(b) The Sole Proprietorship/Company / Firm / Agency should have at least 
one year experience in providing manpower to Public Sector Companies / 
Banks and Government Departments etc; 

(b) The Sole Proprietorship/Company / Firm / Agency should have its own 
Bank Account; 

(d) The Sole Proprietorship/Company / Firm / Agency should have valid PAN 
issued by IT Dept. 

1.2 The technical requirements for the Sole Proprietorship/Company / Firm / 
Agency for providing housekeeping services as per Section III (A). 

2. Documents required to be submitted along with the bid on writing 
pad/simple paper duly stamped and signed by the proprietor/authorized 
signatory of the agency. 

The bidder shall furnish the following documents along with the bid: 

(a) Declaration that firm shall be able to provide sufficient Manpower. 
(b) Bid Security of required amount in form of Demand Draft/Bank 
Guarantee. 
(c) All the pages of the tender document and certificates shall be duly 
signed by the bidder. 
(d) The Registration certificate and their registered office or if the bidder is 
sole proprietor /owner of the shop located in Chandigarh/ Mohali/Panchkula. 
(e) The Sole Proprietorship/Agency/Firm/Company should submit its own 
Bank Account Number. 
(f) The Sole Proprietorship/Agency/Firm/Company should submit valid 
PAN issued by IT Dept. 
(g) The Certificate stating at least one year experience in dealing with 
Public Sector Companies / Banks and Government Departments etc. 

Failure to furnish all the information required as per Bid Documents or 
submission of the bids not substantially responsive to the Bid Documents in every 
respect may result in rejection of the Bid. 

Note: The tenders without Earnest Money Deposit will be summarily rejected. 
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3. Preparation and Submission of Tender: 

The tender should be submitted in two parts namely Technical Bid along with 
the proof of Earnest Money Deposit and Financial Bid and each should be kept in a 
separate sealed cover. Both the bids sealed in separate covers should be kept in 
another sealed cover addressed to the Dy. CCA (Admin) O/o CCA, Punjab 
Circle, Madhya Marg, Sector­27­A, Chandigarh and delivered in person on or before 
13:00 hours of the due date. Any bid received after the specified time and date for 
submission of bids shall be rejected and returned to the bidder unopened. 

The outer envelope containing sealed cover should bear the address, Tender 
Number and date, subject of tender, date and time of opening of the same. The 
inner envelopes should be super­scribed with Tender Number, subject of 
Tender, whether the envelope is containing “Technical Bid” or “Commercial Bid” and 
date of opening of tender. 

4. Signing of Tender: 

Individual signing the tender or other documents connected with contract must 
specify whether he signs as:­

(a) A “sole proprietor’” of the concern or constituted attorney of such sole 
proprietor. 

(b) A partner of the firm, if it be a partnership firm, in which case he must 
have authority to execute contracts on behalf of the firm and to refer to 
arbitration disputes concerning the business of the partnership either by 
virtue of the partnership agreement or by a power of attorney duly executed by 
the partners of the firm. 

(c) Director or a principal officer duly authorized by the Board of Directors of 
the Company, if it is a Company. 

Note: 
(1) In case of partnership firms, a copy of the partnership agreement, or 
general power of attorney duly attested by a Notary Public, should be 
furnished on stamped paper duly sworn or affirmed by all the partners 
admitting execution of the partnership agreement or the general power of 
attorney. The attested copy of the certificate of registration of firm should also 
be enclosed along with the tender. 

(2) In the case of partnership firms, where no authority to refer disputes 
concerning the business of partnership firm has been conferred on any parties 
the tender and all other related documents must be signed by all partners of 
the firm. 

(3) A person signing the tender form or any documents forming part of 
the tender on behalf of another person should have an authority to bid on 
behalf of such other person and if, on enquiry it appears that the persons so 
signing had no authority to do so, the CCA, Punjab Telecom Circle, 
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Chandigarh, may, without prejudice cancel the contract and hold the 
signatory liable for all costs, consequences and damages under the civil and 
criminal remedies available. 

(4) The tenderer should sign and affix his Sole Proprietership’s/firm’s/ 
company’s stamp at each page of the tender and all its Annexures as the 
acceptance of the offer made by the tenderer will be deemed as a 
contract and no separate formal contract will be drawn. NO PAGE SHOULD 
BE REMOVED/ DETACHED FROM THIS NOTICE INVITING TENDER. 

5. Technical Bid:­

5.1 The Technical bid should be submitted in form given in Section IV along with the 
original Demand Draft for Earnest Money for the amount indicated above along with 
full details of technical facilities for executing the work and other information sought 
for in the Section IV. 

6. Financial Bid: 

6.1 The Financial Bid should be submitted in form given in Section V in a 
separate sealed cover kept inside the main cover. The Financial Bids of the 
tenderers short – listed after evaluation of technical bids only will be opened. A duly 
constituted Tender Evaluation Committee (TEC) will evaluate the Financial Bids. 

6.2 .A consolidated rate should be quoted along with its break up showing various 
items of charge. The tenderer has to comply with the provisions of the Minimum 
Wages Act in respect of all employees engaged and show proof of this in the breakup 
of the charges quoted by him. The bidder shall quote in original & duplicate price 
schedule attached along with bid document for manpower for Housekeeping works to 
be provided. Rate quoted in any other format /sheet will not be considered. Rate 
quoted in enclosed sheet (in duplicate) in English figures & words without any 
overwriting, corrections, errors, omissions etc. Any corrections in bid or rate sheet are 
required to be signed by the bidder otherwise tender may be rejected summarily. The 
rates quoted shall be firm and final. 

6.3 Bid document should be inclusive of all taxes payable by the vender to Govt. of 
India. 

6.4 Terms of payment as stated in the Tender Document shall be final. 

6.5 At the time of payment of bills, the income tax and other taxes, if any, shall be 
deducted at source as per Government rules and guidelines as may be prevailing at 
the time of payment. 

7. Bid Security (EMD) 

7.1 The bidder must deposit Rs 24000/­ (Rupees Twenty four Thousand only) as 
Bid Security (Non­Interest Bearing). The Bid Security shall be in the form of DD from 
any nationalized bank payable at Chandigarh in favour of A.O.(Cash), O/o CCA 
Punjab Telecom Circle, Chandigarh valid for 90 days from the date of tender opening. 
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7.2 The successful bidder’s bid security will be discharged upon the bidder’s 
acceptance of the award of contract satisfactorily in accordance with Clause 14 of 
Section I and furnishing the performance security. No request for transfer of any 
previous deposit of earnest money or security deposit or payment of any pending bill 
held by this office in respect of any previous work will be entertained. 

7.3 The bid security may be forfeited 

(a) If the bidder withdraws his bid during the period of validity specified by 
the bidder in the bid form. 

(b) If the successful bidder fails to sign contract within a week of the issue 
of letter of intent. 

(c) If the successful bidder fails to furnish performance security in 
accordance with Clause 14.1 of Section I. 

(d) A bid not secured in accordance with clause 6.2 shall be rejected by the 
CCA office as non­responsive and returned to the bidder. 

8. Validity of the Bids:­

The bids shall be valid for a period of 90 days from the date of opening of the 
tenders. This has to be so specified by the tenderer in the financial bid. 

9. Opening of Tender:­

The tenderer is at liberty either to be present himself or authorize not 
more than one representative to be present at the opening of the tender. The 
representative attending the opening of the tender on behalf of the tenderer should 
bring with him a letter of authority from the tenderer and proof of identification. 

10. Criteria for Evaluation of Tenders: 

The evaluation of the tenders will be made first on the basis of technical 
information furnished in form given in Section IV and then on the basis of Financial 
information furnished in form given in Section V. The Financial bid (Section V) of 
such firms found valid based on technical parameters (as per Section IV) will be 
opened. It must be kept in view that no decision will be given by the Tender 
Evaluation Committee, or any inference drawn during the meeting of this 
Committee by the tenderers or their representatives will be their own view and the 
Department will not be responsible and abide by the same. The reasons for 
selection or rejection of a particular tender will not be disclosed. The award of work 
will be further subject to any specific terms and conditions of the contract given in 
Special Conditions 
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11. Award of Contract 

CCA Punjab shall consider placement of letter of intent to those bidders whose 
offers have been found technically, commercially and financially acceptable. The 
bidder shall within 7 days of the issue of the letter of intent give his acceptance and 
sign agreement with CCA Punjab. 

12. Right of Acceptance: 

12.1. CCA Punjab Shall not be bound to accept the lowest or any tender and reserve 
the right to accept or reject any bid. 

12.2. Any failure on the part of the tenderer to observe the prescribed procedure and 
any attempt to canvass for the work will prejudice the tenderer’s quotation. 

13. Right to vary Quantities 

CCA Punjab reserves the right to increase or decrease the required quantity of 
service specified in the schedule of requirements without any change in the hiring 
charges of the offered quantity and other terms and conditions 

14. Performance Security Deposit: 

14.1 The successful tenderer will have to deposit a performance security (security 
deposit) for 5% of the tender value in the form of Demand Draft drawn in favour of 
Communication Accounts Officer, O/o CCA, Punjab Telecom Circle or a Bank 
Guarantee for the amount valid for the period extending at least six months beyond 
the date of completion of work. The Security Deposit will not be adjusted against any 
payment due to the firm. 

14.2 The Security Deposit can be forfeited by order of the CCA, Punjab Telecom 
Circle, Chandigarh in the event of any breach or negligence or non–observance of 
any condition of contract or for unsatisfactory performance or for non–acceptance of 
the work order. On expiry of the contract, such portion of the said security 
deposit as may be considered by the Department of Telecom sufficient to cover 
any incorrect or excess payments made on the bills to the firm, shall be retained 
until the final audit report on the account of firm’s bill has been received and 
examined. 

15. Penalty: 

15.1 In the event of the contractor failing to: 
(i) Observe or perform any of the conditions of the work as set out herein; or 

(ii) Execute the work in good manner and to the satisfaction of the CCA, 
Punjab Telecom Circle, Chandigarh 
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15.2 It shall be lawful for the CCA, Punjab Telecom Circle, Chandigarh, in its 
discretion in the former event to remove or withhold any part of the work until such 
time as he may be satisfied that the contractor is able to do and will duly observe the 
said conditions and in the latter event to reject or remove as the case may require, 
any work executed otherwise than in good and workman­like manner. In both or 
either of these events aforesaid, the contractor has to make such arrangements as he 
may think fit for the reproduction of the work in lieu of that so rejected or removed. 

15.3 Provided further that if in either event any excess cost be incurred by reason of 
the difference between the prices paid and the accepted rates, CCA, Punjab Telecom 
Circle, Chandigarh may charge the amount of such excess cost to the contractor and 
the same may at any time thereafter be deducted from any amount that may 
become due to the contractor under this or any other contract or from the security 
deposit or may be demanded of him to be paid within seven days to the credit of the 
CCA, Punjab Telecom Circle, Chandigarh 

15.4 In the event of discovery of any error or defect due to the fault of the 
contractor, the contractor shall be bound, if called upon to do so, to rectify such error 
or defect at his own cost to the satisfaction of and within the time fixed by the CCA, 
Punjab Telecom Circle, Chandigarh. In the event of the delivery of any defective 
work, which owing to any reason cannot be wholly rejected, the CCA, Punjab 
Telecom Circle, Chandigarh shall have the power to deduct from any payment due to 
the contractor such sum as he may deem expedient 
15.5 In the event of a work being wholly rejected, the CCA, Punjab Telecom Circle, 
Chandigarh may at his discretion either. 

(i)	­ Permit the contractor to re–do the same within such time as he may 
specify at contractor’s own cost, or 

(ii) Arrange to get the additional work done elsewhere and by any other 
person or from any other source than the contractor in which case the amount 
of extra cost, if any, shall be recovered from the contractor in the manner 
provided in sub clause (b) of this clause. 

15.6 The powers of the CCA, Punjab Telecom Circle, Chandigarh under these 
conditions shall in no way affect or prejudice the powers in certain events to terminate 
the contract vested in him as herein provided nor forfeiture of deposit mentioned 
under clause – 14 above. 

15.7 Since the work being awarded to the contractor is of important nature 
the time schedule must be adhered to. The selected agency shall immediately 
provide a substitute in the event of any person leaving the job due to his/her personal 
reasons. The delay by the Agency in providing a substitute beyond one working day 
shall attract liquidated damages @ Rs. 200 per day (per such case) on the service 
providing agency, besides deduction in payment on pro­rata basis. 

16. Labour Regulations 

16.1 The Contractor shall comply with all Labour Laws and other related 
laws and regulations in force. 
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16.2 The regulations aforesaid shall be deemed to be part of this contract and any 
breach thereof shall be deemed to be a breach of this contract. 

16.3 CCA, Punjab Telecom Circle, Chandigarh shall have the right to deduct from 
the money due to the contractor, any sum required or estimated to be required, for 
making good the loss suffered by a worker or workers, by reason of non – fulfillment 
of the conditions of the contract of the benefit of the workers, non – payment of 
wages or of deduction made from his or their wages which are not justified by their 
terms of the contract or non – observance of the Regulations. 

16.4 The event of any failure in this regard and in the event of any loss/ damages 
caused directly or indirectly to CCA, Punjab Telecom Circle, Chandigarh, the same 
will be payable by the contractor along with such penalty as may be decided by CCA, 
Punjab Telecom Circle, Chandigarh which shall not be less than 10 percent of the 
total loss suffered by O/o CCA, Punjab Telecom Circle, Chandigarh. 

17 Termination for Insolvency 

CCA Punjab may also by giving written notice and without compensation to the 
service provider/contractor terminate the contract if the service provider becomes 
unwilling, bankrupt or otherwise insolvent without affecting its right of action or 
remedy as hirer. 

18. Breach of Terms and Conditions: 

In case of breach of any of terms and conditions mentioned above, the 
Competent Authority will have the right to cancel the work order without assigning 
any reason thereof and nothing will be payable by CCA, Punjab Telecom Circle, 
Chandigarh in that event and the security deposit shall also stand forfeited. 

19. Subletting of Work: 

The firm shall not assign or sublet the work or any part of it to any other 
person or party without having first obtained permission in writing of the CCA, 
Punjab Telecom Circle, Chandigarh, which he will be at liberty to refuse if he thinks fit. 

20 Right to call upon Information 

Regarding Status of Work, CCA, Punjab Telecom Circle, Chandigarh will have 
the right to call upon any information regarding status of work at any point of time. 

21. Precautionary Measures: 

21.1 The contractor must be careful that quality in services is maintained as well as 
time schedule prescribed etc., should not be disturbed. 

21.2 The contractor must take every care to see that the work or any portion thereof 
does not fall into unauthorized hands. Care should be taken to execute the work 
under proper security conditions and no spare item of work/ copies should be 
retained/ sold or otherwise made over by the contractor or any of his staff member to 
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any person other than the person(s) authorized by the CCA, Punjab Telecom Circle, 
Chandigarh, any breach thereof shall be deemed to be a breach of this contract. 

21.3 The tender is not transferable. Only one tender shall be submitted by one 
tenderer. 

22. Terms of payment 

22.1. No payment shall be made in advance nor any loan from any bank or financial 
institution shall be recommended on the basis of the order of award of work. 

22.2. The contractor shall submit the monthly bill in the first week of following month 
in respect of previous month (in case of monthly payments) for sanction of the 
amount of bill and passing the bill for payment. 

22.3. All payments shall be made by e­payment only. 

22.4. The CCA, Punjab Telecom Circle, Chandigarh shall be at liberty to withhold any 
of the payments in full or in part subject to recovery of penalties mentioned in 
preceding paras. 

22.5. The term “payment” mentioned in this para includes all types of payment due 
to the contractor arising on account of this contract excluding Earnest Money 
and Security Deposit governed by the separate clauses of the contract. 

22.6. Wherever applicable all payments will be made as per schedule of payments 
stated in Financial Bid (Section V). 

23. Liability to pay taxes/Govt Levies/Duties 

The supplier shall be responsible for payment of all government dues as 
taxes/Govt levies and duties as imposed by Government from time to time. 

24. Arbitration 

In the event of any dispute arising under the agreement in connection with the 
agreement the same shall be referred to sole arbitration of the Secretary, Department 
of Telecommunication, Sanchar Bhawan, New Delhi The agreement to appoint an 
arbitrator will be in accordance with the Arbitration and Conciliation Act, 1996. The 
adjudication of such Arbitrator shall be governed by the provisions of the Arbitration 
and Conciliation Act, 1996, or any statutory modification or r­enactment thereof or any 
rules made thereof. 

25. Force Majeure 

If at any time, during the continuance of this contract, the performance in whole 
or in part by either party of any obligation under this contract is prevented or delayed 
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by reason of any war, or hostility, acts of the public enemy, civil commotion, 
sabotage, fires, floods, explosions, epidemics, quarantine restrictions, strikes, 
lockouts or act of God (hereinafter referred to as events) provided notice of 
happenings, of any such eventuality is given by either party to the other within 21 
days from the date of occurrence thereof. Neither party shall by reason of such 
events be entitled to terminate this contract nor shall either party have any claim for 
damages against the other in respect of such non performance or delay in 
performance under the contract shall be resumed as soon as practicable after such 
an event may come to an end or cease to exist. The decision of CCA Punjab as to 
whether the supplies/services have been so resumed or not shall be final and 
conductive, provided further that if the performance in whole or part of any obligation 
under this contract is prevented or delayed by reason of any such event for a period 
exceeding 60 days either party may, at his option terminate the contract. 

26. Termination of Contract 

26.1 CCA Punjab may, without prejudice to any other right/remedy for breach of 
contract, terminate the contract in whole or in parts by giving 2 (two) clear working 
days notice in writing to the contractor in case of any default by the contractor/service 
provider and in any of the terms and conditions. 

a) If the contractor fails to arrange the sufficient manpower within the period 
specified in the contract or any extension thereof granted by the CCA Punjab. 

b) If the contractor fails to perform any other obligations under the contract 
agreement. 

26.2 CCA Punjab may, without prejudice to any other rights under the law or the 
contract provided, get the hiring done at the risk and the cost of the contractor, in the 
above circumstances. 

27. Duration of the Contract 

Normally the contract will be awarded for One year. Further extendable for another 
year. 

28. Increase or Decrease in Manpower 

CCA Punjab Telecom Circle reserves the right to increase or decrease the manpower 
on prorata basis. 
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SECTION II
 

SPECIAL CONDITIONS OF THE CONTRACT
 

1. The special conditions of contract shall supplement the General conditions of 
the contract as contained in Section I and wherever there is a conflict, the provisions 
herein shall prevail over those in Section I. 

2. Office of CCA, Punjab Telecom Circle, reserves the right to debar a bidder for 
a suitable period in case he fails to honor his bid without sufficient ground. 

3. Any liability under any Act or Statute shall be of the contractor and under no 
circumstances shall CCA, Punjab Telecom Circle assume responsibility. 

4. The engagement and employment of manpower and payment of wages to 
them as per existing provisions of various labor laws and regulations is the sole 
responsibility of the contractor. Any breach of such laws or regulations shall be 
deemed to be breach of this contract. 

5. No sub­contracting is permissible. 
The near relatives of all employees working in office of CCA, Department of 

Telecom Punjab Telecom Circle Chandigarh either directly recruited or on deputation 
are prohibited from participation in this tender. The near relatives for this purpose 
are defined as: 

(a) Members of a Hindu Undivided Family. 
(b) They are husband and wife. 
(c) The one is related to the other in the manner as father, mother 
son(s),son’s wife( daughter­ in ­ law ), Daughter(s) & daughter’s husband 
(son­in­law ), brother(s) & brother’s wife, sister(s) husband (brother­in­law). 

6. The contractor shall assign the Job of Housekeeping works to experience 
hand. 

7. The contract shall commence from 01 Jan 2017 and shall continue for a 
period of one year unless it is curtailed or terminated by this department owing to 
deficiency of service, substandard quality of workers deployed, breach of contract or 
cessation of the requirement of work. 

8. CCA reserves right to counter offer price against price quoted by the bidder. 

9. The contract shall automatically expire after one year from commencement of 
the contract unless extended further by the mutual consent of contracting agency and 
this Department. 

10. It will be the responsibilities of the service providing agencies to meet 
transportation, food, medical and any other requirements in respect of the persons 
deployed by it (Agency) in this Department and this department will have no liabilities 
in this regard. 
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11. The service providing agency shall be solely responsible for the redressed of 
grievances/ resolution of disputes relating to person deployed. This Department shall, 
in no way, be responsible for settlement of such issues whatsoever. 

12. This Department shall not be responsible for any damages, losses, claims, 
financial or other injury to any person deployed by service providing agency in the 
course of their performing the functions/duties, or for payment towards any 
compensation. 

13. The persons deployed by the service providing agency shall not claim pay, 
perks and other facilities admissible to casual, ad hoc, regular/confirmed employees 
of this Department during the currency or after expiry of the contract. 

14. In case of termination of this contract on its expiry or otherwise, the persons 
deployed by the service providing agency shall not be entitled to and will have no 
claim for any absorption nor for any relaxation for absorption in the regular/otherwise 
capacity in this Department. 

15. In case the date fixed for the opening of the bids is declared as holiday by the 
Government of India, the revised schedule will be notified. However, in the absence 
of such notification, bids will be opened on the next working day, time and venue 
remaining unaltered. 

16. The Service provider/contractor shall not engage any person below the age of 
18 years. 

17. Service provider/contractor will be responsible for compliance of all labour 
laws, provident fund rules, insurance and other statutory requirements w.r.t. persons 
covered under the contract. 

18. Department of Telecom will correspond/deal only with the contractor or his 
authorized agent and not with anyone else. 
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SECTION III
 

(A) TECHNICAL REQUIREMENTS FOR THE SOLE PROPRIETORSHIP/ SOLE 
PROPRIETORSHIP/AGENCY/FIRM/COMPANY FOR PROVIDING SERVICES 

1. Worker should be able to read and write Hindi and also be able to read 
addresses and names in English. The nature of services shall include carrying out all 
the functions generally performed in the Government Offices by attendants and such 
other duties as may be assigned to him/her. The manpower to be engaged should be 
between 18­40 years in age. 

2. His / her antecedents should have been got verified by Sole 
Proprietorship/Company / Firm / Agency from the local police authorities. 

3. The O/o CCA, Punjab Telecom Circle, Chandigarh, at present, has 
requirement of workload of 456 hours per week equivalent to 9.5 man powers. The 
requirement of the O/o CCA, Punjab Telecom Circle, Chandigarh may further 
increase or decrease during the period of initial contract also and the tenderer 
would have to provide additional Attendants, if required on the same terms and 
conditions. 

4. The tenderer will be bound by the details furnished by him / her to this office, 
while submitting the tender or at subsequent stage. In case, any of such documents 
furnished by him / her is found to be false at any stage, it would be deemed to be a 
breach of terms of contract making him / her liable for legal action besides 
termination of contract. 

5. The contracting agency shall ensure that the manpower deployed in the 
O/o CCA, Punjab Telecom Circle, Chandigarh conforms to the technical 
specifications of age and language skills prescribed in the Tender Document. 

6. The manpower employed by the agency shall be required to work normally as 
per the O/o CCA, Punjab Telecom Circle, Chandigarh working days, i.e. from Monday 
to Friday from 0830 hrs. to 1800 hrs. with a lunch break of ½ hour from 1300 hrs. to 
1330 hrs. The manpower may also be called upon to perform duties on Saturday, 
Sunday and other gazetted holidays, if required. No extra wages will be paid for 
attending the office on such holidays. 

7. The contracting Sole Proprietorship/Agency/Firm/Company shall furnish the 
following documents in respect of the individual Housekeeping worker who will be 
deployed by it in this Department before the commencement of work: 

(a) List of Housekeeping workers short listed by agency for deployment in 
the O/o CCA, Punjab Telecom Circle, Chandigarh full details i.e. date of birth, 
marital status, address etc; 

(b) Bio­data of the persons. 
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8. In case, the person employed by the successful Sole Proprietorship/ 
Agency/Firm/Company commits any act of omission / commission that amounts to 
misconduct / indiscipline / incompetence and security risks, the successful Sole 
Proprietorship/ Agency/Firm/Company will be liable to take appropriate disciplinary 
action against such persons, including their removal from site of work, if required 
by the CCA, Punjab Telecom Circle, Chandigarh within 2 days of being brought to 
their notice. 

9. The service provider shall ensure that any details of office, operational 
process, technical know­how, security arrangements, and administrative/ 
organizational matters are not divulged or disclosed to any person by its personnel 
deployed in the O/o CCA, Punjab Telecom Circle, Chandigarh, any breach thereof 
shall be deemed to be a breach of this contract 

10. The person deployed shall be required to report for work at 0830 hrs. and 
would leave at 1800 hrs. In case, person deployed is absent on a particular day or 
comes late / leaves early on three occasions, one day wage shall be deducted. In 
case of repetition of such instances, clause 18 of Section I will be applicable. 

11. The selected supplier shall immediately provide a substitute in the event of 
any person leaving the job due to his / her personal reasons. The delay by 
the Agency in providing a substitute shall attract liquidated damages @ Rs.200 
per day (per such case) on the service providing agency , besides deduction in 
payment on pro ­rata basis. 

12. The agency shall depute a co­ordinator, out of the deployed personnel, who 
would be responsible for immediate interaction with the O/o CCA, Punjab Telecom 
Circle, Chandigarh so that optimal services of the persons deployed by the agency 
could be availed without any disruption. 

13 Conduct: 

13.1 The personnel employed by the contractor should be courteous and polite in 
behavior towards all the officers/officials of O/o CCA, Punjab Telecom Circle, 
Chandigarh. The personnel will be bound to observe all instructions issued by O/o 
CCA, Punjab Telecom Circle, Chandigarh concerning general discipline and 
behavior. 

13.2 The contractor will ensure that the personnel employed are not loitering in the 
corridors chewing pan or smoking. The personnel shall not indulge in playing cards, 
consuming liquor or narcotics or indulging in gossip with any outsider while on duty 
within the premises of O/o CCA, Punjab Telecom Circle, Chandigarh. 

13.3 The personnel should leave the office campus immediately after 
completion of their job on the office campus. 

13.4. If any employee’s work is not satisfactory, the matter will be reported to 
the contractor and the contractor shall not deploy such personnel in O/o CCA, 
Punjab Telecom Circle, Chandigarh 
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14. Theft:
 

The contractor shall be responsible for any theft of the items from the rooms or 
any other area of the office. The details of the stolen materials/ stores, will be given 
to the contractor in writing by the designated authority and the full cost of the material 
reported stolen will be recovered from the contractor within 4 weeks from the date of 
theft. The decision of CCA, Punjab Telecom Circle, Chandigarh authorities on this 
will be final and binding on the contractor. 

15. Payments: 

15.1 If for any reason work is done for only a part of the month, payment will be 
made on pro– rata basis for the number of days work has been performed assuming 
30 days in a month. This is without prejudice to the penalty to be imposed for 
contractual defaults. 

15.2. The Contractor will be required to pay minimum wages as prescribed under the 
Minimum Wages Act. The contractor will maintain proper record as required under 
the Law/ Acts 

16. Deductions: 

16.1 In case the contractor fails to execute/ perform the assigned works or a 
part thereof, CCA, Punjab Telecom Circle, Chandigarh shall be authorized to make 
suitable deductions as deemed fit by CCA, Punjab Telecom Circle, Chandigarh from 
the bills of the contractor and damages will be charged to the extent of loss. 

16.2 In case of any unsatisfactory service deduction upto10% of the amount due 
during the month will be imposed on the Contractor. 

16.3 In case of late attendance/ absence during working hours/ loitering during 
working hours by any personnel, the CCA, Punjab Telecom Circle, Chandigarh 
reserves the right of reduction of any amount from the bills payable. 
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SECTION III
 

(B) SERVICES TO BE PROVIDED
 

Sr. 
No. 

Particular of jobs to be performed 

1 Movement of office files and stationary items with in office under the direct 
supervision of Dealing Asstt. 

2 Dusting of files and placing them in serial wise under the direct supervision of 
Dealing Asstt. Dusting of office furniture/workstations and all the machines of 
the office i.e., PCs, Printers, Photostat machines, fax machines etc. 

3 Photocopying of office documents, transmission of office documents on fax 
machines and collection of received messages and their distribution (five 
machines). 

4 Delivery of local dak of PGMT/CGMT/Post Office/O/o DAP 

5 Cleanliness of office premises and 05 toilets of the office Bldg at Sec 27. 

6 Maintenance of Lawns, indoor plants etc.(equivalent to half man power per 
day) 

7 Maintenance of old record in the Basement 

8 To carry files from the basement to 1st floor 

� The cleaning and sweeping of the office should be done before 0900h on all 
working days and as and when required on holidays. 

� The manpower employed by the agency shall be required to work normally as 
per the O/o CCA, Punjab Telecom Circle, Chandigarh working days, i.e. from 
Monday to Friday from 0830 hrs. to 1800 hrs. with a lunch break of ½ hour from 
1300 hrs. to 1330 hrs. The manpower may also be called upon to perform duties on 
Saturday, Sunday and other gazetted holidays, if required. No extra wages will be 
paid for attending the office on such holidays 
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SECTION IV
 
TECHNICAL BID 

(To be enclosed in a separate sealed envelope) 

For Providing manpower for Housekeeping works in the Office of The
 
Controller of Communication Accounts, Punjab Telecom Circle, Madhya Marg,
 

Sector­27­A, Chandigarh.
 

1.	­Name of Sole Proprietorship/ Agency/Firm/Company: __________________ 

2.	­Name of Director of Sole Proprietorship/ Agency/Firm/Company: __________ 

3.	­Full Address: __________________________________________________ 

Telephone No. ___________________ (Mobile No.)_______________ 

Fax No. _________________________ E­mail Add: ______________ 

4.	­PAN No. __________________________________________________
­

(Attach Self attested copy)
­

5.	­Whether copy of terms and conditions of the tender duly signed on each page 

are enclosed?______________ Yes/No 

6.	­Details of Earnest money Deposited: DD No.___________________
­

Dated________________ Amount Rs____________________________
­

Drawn Bank _________________________.
­

Signature of authorized signatory 

Date:	­ Name: 

Place:	­ Seal: 
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SECTION V 

FINANCIAL BID
 
SCHEDULE OF RATES
 
Housekeeping works
 

Sr. 
No. 

Particular of jobs to be performed Rate in 
figures 

Rate in 
words 

1 Movement of office files and stationary items with in 
office under the direct supervision of Dealing Asstt. 

2 Dusting of files and placing them in serial wise under 
the direct supervision of Dealing Asstt. Dusting of 
office furniture/workstations and all the machines of 
the office i.e., PCs, Printers, Photostat machines, fax 
machines etc. 

3 Photocopying of office documents, transmission of 
office documents on fax machines and collection of 
received messages and their distribution (five 
machines). 

4 Delivery of local dak of PGMT/CGMT/Post Office 

5 Cleanliness of office premises and toilets of the office 
building at Sec 27. 

6 Maintenance of Lawns, indoor plants etc .on half day 
basis.(on half day basis) 

7 Maintenance of old record in the Basement 

8 To carry files from the basement to 1st floor 

� The cleaning and sweeping of the office should be done before 0900h on all working 
days and as and when required on holidays. 

� The manpower employed by the agency shall be required to work normally as per the 
O/o CCA, Punjab Telecom Circle, Chandigarh working days, i.e. from Monday to Friday from 
0830 hrs. to 1800 hrs. with a lunch break of ½ hour from 1300 hrs. to 1330 hrs. The manpower 
may also be called upon to perform duties on Saturday, Sunday and other gazetted holidays, if 
required. No extra wages will be paid for attending the office on such holidays 

� Rates should be inclusive of all taxes/duties (Central, State, and Municipal) 

Name of the Bidder: Signature of the Bidder: 
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SECTION VI
 
BID FORM
 

Tender No.: CCA/Pb/ Tender/Housekeeping works/15­16/06 dated 18.11.2016 

To, 
Dy. CCA (Admin) 
O/o CCA Punjab Telecom Circle 
Chandigarh 

Dear Sir, 

(1). Having the conditions of contract and services to be provided Nos.......... 
the receipt of which is hereby duly acknowledged, we, undersigned, offer to 
provide manpower for Housekeeping works in conformity with the conditions of 
contract and specifications for the sum shown in the Schedule of prices 
attached herewith and made part of this bid. 

(2) We undertake, to enter into agreement within one week of being called 
upon to do so and bear all expenses including charges for stamp etc. and 
agreement will be binding on us. 

(3) If our bid is accepted, we agree that, no request for transfer of any 
previous deposit of earnest money or security deposit or payment of any 
pending bill held by this office in respect of any previous work will be 
entertained for conversion as Performance security for the due performance of 
the contract. 

(4) We agree to abide by this Bid for a period of 90 days from the date fixed 
for Bid Opening and it shall remain binding upon us and may be accepted at 
any time before the expiration of that period. 

(5) Until an agreement is signed and executed, this Bid together with your 
written acceptance thereof in your notification of award shall constitute a 
binding contract between us. 

(6) Bid submitted by us is properly sealed and prepared so as to prevent 
any subsequent replacement. 

We understand that you are not bound to accept the lowest or any bid you may 
receive. 

Dated this ���������Day of ������ 2016 

Signature of 

In Capacity of 
Duly authorized to sign the bid for and behalf of 
Witness������������������.. 
Address ������������������.. 
Signature 
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SECTION VII
 
BID SECURITY BOND
 

(Format of Bank Guarantee for EMD)
 

Whereas ���������.. (hereinafter called “the Bidder”) has submitted its bid 
dated ����.. to provide manpower for Housekeeping works in conformity with the 
conditions of contract and specifications Tender No. CCA/Pb/Tender/Housekeeping 
works/15­16/06 dated 18.11.2016 Know all men by these Presents that We 
��������� of ������� having our registered office at ���.. 
(hereinafter called “the bank”) are bound unto�����.CCA Punjab Telecom 
Circle, Chandigarh, in the sum of Rs ���.. for which payment will and truly to be 
made the bank binds itself, its successors and assigns by these presents. 

THE CONDITIONS of the obligation are: 

1. If the bidder withdraws its bid during the period of bid validity specified 
by the Bidder on the bid form; or 

2. If the bidder, having been notified of the acceptance of its bid by the 
purchaser during the period of bid validity. 

(a) fails or refuses to execute the Contract, if required, or 
(b) fails or refuses to furnish performance security, in accordance 
with the instructions to Bidders. 

We undertake to pay to CAO O/o CCA Punjab Telecom Circle, Madhya Marg, 
Sector­27­A, Chandigarh up to the above amount upon receipt of its first written 
demand, without having to substantiate its demand, provided that in its demand CAO 
O/o CCA will note that the amount claimed by it is due to it owing to the occurrence of 
one or two or both conditions specifying the occurred condition or conditions. 

This guarantee will remain in force as specified in clause 6.1 of Section I of the 
bid document up to and including thirty (30) days after the period of bid validity and 
any demand in respect thereof should reach the Bank not later than the specified 
date/dates. 

Signature of Bank 
Name 
Signed in the Capacity of 

Signature of Witness Full Address of Branch 
Name of Witness Tel. No. of Branch 
Address of Witness Fax No. of Branch 

Signature of Bidder 
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Annexure I
 

DECLARATION 

“I/We hereby declare that I/We have carefully gone through the terms & 
conditions of tender notice No. CCA/Pb/Tender/Housekeeping works/15­16/ 06 dated 
18.11.2016 in detail and agree to the rates submitted by me/us in the Rate Sheet 
and I/We agree in full”. 

1. Signature of the Party:_______________________________________ 

Full Name in Block Letters____________________________________ 

Capacity in which the Tender is signed:__________________________ 

2. Full Address:______________________________________ 

Telephone Number: Office________________ 
Res. __________________ 
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Annexure II
 

BIO DATA OF THE PARTY
 

1. Name & Address of Sole Proprietorship/Agency/Firm/Company: __________ 

Telephone Number (O) ___________________________________ 
(R) ___________________________________ 

2. Whether it is Proprietorship or Partnership ____________________________ 

3. Full Name(s) of Proprietor or Partners ____________________________ 
(Attested copies of partnership deed	­ _______________________________ 
should invariably be attached) ______________________________ 

4. Permanent Account Number (Income Tax) ____________________________ 

5. Reference Number of Tender Offer of the Firm/party ____________________ 
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I 

Annexure III
 

CERTIFICATE
 

_____________________________, S/o ____________________________, R/o 

________________________________ hereby certify that none of my relative(s) as 

defined in Section­ III Clause 5 of tender document is/are employed in CCA Punjab of 

DOT Punjab unit of DOT as per details given in tender document. In case at any 

stage, it is found that the information given by me is false/incorrect, CCA Punjab shall 

have the absolute right to take any action as deemed fit, without any prior information 

to me. 

Signature ____________________ 
(For and on behalf of the contractor) 

Name _______________________ 
Place _______________________ 
Date ________________________ 
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Annexure IV 

LETTER OF AUTHORISATION FOR ATTENDING BID OPENING
 
(To reach on CAO O/o CCA Punjab on or before date of bid opening)
 

To, 
CCA 
Department of Telecom 
Punjab Telecom Circle 
Chandigarh 

Sub: Authorisation for attending bid opening on __________________ (date) in the 
tender of ____________________________________________________________ 

Following person is authorised to attend the bid opening for the tender mentioned 
above on behalf of ______________________________________ (Bidder) 

Name of the Representative Specimen Signature 

1. ______________________ __________________ 

Signature of the Bidder 

Maximum one representative will be permitted to attend the bid opening. Permission 
for entry to the venue of bid opening may be refused in case authorisation as 
prescribed above is not received. 
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Annexure V 
PERFORMA OF PERFORMANCE SECURITY BOND 

1. In consideration of Controller of Communication Accounts, DoT, Punjab 
(hereinafter called CCA Punjab) having agreed to exempt 
____________________________ (hereinafter called the said Service Provider(s) 
from the demand of security deposit/earnest money of Rs_________/­ on production 
of Bank Guarantee for Rs ____________/­ for the due fulfillment by the said service 
provider of the terms and conditions to be contained in an Agreement in connection 
with the contract for the supply of ______________________ we, ( name of the bank) 
____________________ (hereinafter referred to as “the bank”) at the request of 
___________________ service provider’s do hereby undertake to pay to CCA 
Punjab, an amount of not exceeding _____________________, against any loss or 
damage caused to or suffered or would be caused to or suffered by the CCA Punjab, 
by reason of any breach by the said service provider’s of any terms & conditions 
contained in the said agreement. 

2. We (name of the bank) _______________________ do hereby undertake to 
pay the amounts due and payable under this guarantee without any demur, merely on 
a demand from the CCA Punjab stating that the amount claimed is due by way of loss 
or damages caused to or would be caused to or suffered by the CCA Punjab, reason 
of breach by the said service provider’s of any of the terms & conditions contained in 
the said agreement or by reason of the service providers failure to perform the said 
agreement. Any such demand made on the bank shall be conclusive as regards the 
amount due and payable by the Bank under this guarantee where the decision of the 
CCA Punjab in these counts shall be final and binding on the bank. However, our 
liability under this guarantee shall be restricted to an amount not exceeding Rs 
_______________/­. 

3. We undertake to pay to the CCA Punjab, any money so demanded 
notwithstanding any disputes raised by the service provider(s)/suppliers in any suit or 
proceeding pending before any court or tribunal relating there to our liability under the 
present being absolute and equivocal. The Payment so made by us under this bond 
shall be valid discharge of our liability for payment there under and the Service 
Provider(s) /supplier(s) shall have no claims against us for making such payment. 

4. We (name of the bank) ___________________ further agree that the 
guarantee therein contained shall remain in force and effect immediately for a period 
of one year from date herein and further agree to extend the same from time to time 
(one year after) so that it shall continue to be enforceable till all the dues of the CCA 
Punjab under or by virtue of the said agreement have been fully paid and its claims 
satisfied or discharged or till CCA Punjab certifies that the terms & conditions of the 
said agreement have been fully and properly carried out by the said service 
provider(s) and accordingly discharges this guarantee. 
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5. We (name of the bank) ______________________ further agree with the CCA 
Punjab that the CCA Punjab shall have the fullest liberty without our consent and 
without affecting in any manner our obligations hereunder to vary any of the terms & 
conditions of the said agreement or to extend time of performance by the said 
contractor(s) from time to time or to postpone for any time to time any of the powers 
exercisable by the CCA Punjab, against the said service provider(s) and to forbear or 
enforce any of the terms & conditions relating to the said agreement and we shall not 
be relieved from our liability by reason of any such variation, or extension being 
granted to the said service provider(s) or for any forbearance, and or any omission on 
the part of CCA Punjab, or any indulgence by the CCA Punjab, to the said service 
provider(s) or by any such matter or thing whatsoever which under the law relating to 
sureties would, but for this provision, have effect of so relieving us. 

6. This guarantee will not be discharged due to the change in the constitution of 
the bank or the service provider(s) /supplier(s). 

7. This guarantee shall be irrevocable and the obligations of the bank herein shall 
not be conditional to any prior notice by the CCA Punjab. 

Dated: ________________________ 

For ______________________________________ 
(Indicating the name of the Bank) 

N.B. This guarantee should be issued on non­judicial stamped paper, stamped in 
accordance with the Stamp Act 
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Annexure­ VI
 

CERTIFICATE OF MINIMUM WAGES TO BE SUBMITTED BY THE TENDERER
 

I / We M/s ......................................................................................................, R/o 

.................................................... hereby certify that we shall comply with minimum 

wages Act that are to be paid to the labourers engaged by us vide latest rate as fixed 

by the Labour Commissioner. While quoting the rates for the tender. Any dispute 

arises out of the payment of minimum wages responsibility lies with us only. We also 

certify that we shall comply with the ESI, EPF, Service Taxes and other mandatory 

charges regularly as per the existing rules without any fail. 

Dat e: Signature of the tenderer with seal 

Place : 
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Annexure­‘ VII’ 

DECLARATION REGARDING DEBARRED 

........................................................................................................................................ 

............................................................................................. proprietor/Partner(s) 
hereby declare that the firm / company namely M/s................................................. 
has not been debarred in the past by DOT/any other Government or Semi­
Government Organization from taking part in tenders. 

Or 

Was / were debarred by DOT/any other Government or Semi­ Government
­
Organization (Name of the organization ...................................) from taking part in
­
tenders for a period of ............ years w.e.f. ................... The period is over on
­
................. and now I/We/firm/Company is entitled to take part in the tenders from
­
..................................
­

In case the above information is found false at any times, I/We are fully aware that the 
tender/contract will be rejected/cancelled by the Office of Director General, NICF, 
Ghaziabad and EMD shall be forfeited. 

Date: Signature of the tenderer with seal 

Station : 
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