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M ini str: o f' Corn111 uniu11ion & ln l·ormmi on T c:c hnolog: 

Depanrnent 0 rT e leco llllll LI 11 icm illll S 


A ccess Se r v i ce~ Wing 

:w. A shoka Road. N e11 De lh i- 11000 1 


No. \ 6-:1 '2011 -.A S.l l l ' V ol .11I Pan ) 196} b.i I 	 Dated • 15103120 16 

To, 

All Access Se r·v ice Pro vid er·s 

S ubject:- Allocation or Helpline number to lhc State G overnrnnt or Bih a r as ' Prohibition 
Helpline '. 

I am d irected to convey th e approval or competent authorit :- fo r a ll ocati on o f Shon 
Code 'l 5545' as Prnhibition Helpline to Regi strati on. Exc ise & Pro hibiti on Depanment, 
Vikas Bhava n. Go vt of Bihar. and Patna-8000 15 with fo ll ow ing features as under: 

(i) Category-I : Service (i.e. mandatory se rvice to be prov ided by all th e Access 
prov ide rs. 

(ii ) Accessibility• Un-restricted i.e . available on STD also . 

(iii ) Metered Service: ( It may be take n as Called Party Pays or Calling Parry Pays 
depending on a separate intimation. to thi s effect. iss ued from the agency to wh ich thi s short 

code is a ll ocated in furtheran ce to th is DoTinstruction . ~ 

S·\,L. - () '"2-~ c. 
(s . 	 I . I ' \~ G . anc 11 t \.umar arg) 


Assistant Divisional Engineer Telecom (AS-Ill) 

Tel: 011-23 710488 


E-Mail: sanchitk.garg<a :~o ' .in 


I. Secretar: . T RA I 


1 C f\,10 MTNL /CMD BSNL. 


.1 . 	 Principal Secretary. Government of Bihar. Reg istrati on. Exc ise & Prohibi tio n 
Depa rtment. Vikas Bhavan. Patna-8000 15. 

4. 	 D irec1or ( TE~ fv1-I ) . DoT (HQ. ). New De lhi. 

5. 	 D irector (S-1 ). DoT (HQ). 

6. 	 D i r. 10 1. . ). DoT HQ w ith req uest to provide Hindi ve rsion or this lerte r w A DCi ( IT ) ro r 

upl oad ing on DoT \l./ebsite. 


7 ADG ( IT) w ith request to k ind! : upload on DoT We bsite 



