Government of India
Ministry of Communication & Information Technology
Department of Telecommunications
Access Services Wing
20. Ashoka Road, New Delhi-110001

F.No.16-3/2013-AS-11TVol-111/(Short Codes)/ 168/ 2-"\} Dated 02/02/2016
To
All Access Service Providers

- Subject:- Allocation of Short Code "1091" (Women Helpline) for SMS Based Service to all State
Govt./UTs

Cn subject mentioned above, kindly refer to attached DoT instructions dated 05/05/2014 (copy
enclosad) ailocating short code 10917 for “Women Helpline™ to all States/UTs with following features:

(i) Category-1: Service (i.e. mandatory service to be provided by all the Access Service
Providers.
(it} Accessibilitv: Un-restricted i.e. available on STD also.

A1) Metered Service
!
& incontinuation of DoT instructions dated 05/05/2014. the undersigned is directed to convey
apprevdl of Competent Authority for usage of Short Code "1091" for SMS Based Services also to all
State/U s with features mentioned above.

=

3.+ AIl'TSPs are requested to take necessary action. " /?
4. Hindi version will follow. = Q/c\g
52\0%
(Sanchit Kumar Garg)
Assistant Divisional Engineer Telecom (AS-III)
Tel: 011-23710488

E-Mail: sanchitk.garg/@gov.in

~

“opy forwarded for information and necessary action to. if any. to:

1. All state Govt./UTs Chief” Secretaries (It is requested to appoint a Nodal Officer to co-
. ordinate with Telecom Service Providers of concerned State/UTs).
seeretary., TRALI
Secretary. Ministry of Home Affairs. North Block. New Delhi-110001.
Additional Director General of Police. CID Haryana. Panchkula (Haryana) with reference to
vour lztter No.O6/ TAW dated 06/01/2016.
CMD MTINL/ BSNL.
0. Director (S-1). DoT (HQ). (All TERM Cells may be asked to co-ordinate with respective
Nodal Officers and TSPs for implementation of Helpline, as and when approached).
7. Dir. (OL). DoT HQ with request to provide Hindi version of this letter to ADG (IT) for uploading
on DoT Website.

8. AN (IT) with request to kindly upload on DoT Website.
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To

Government of India
Ministry of Communication & Information Technology
Department of Telecommunications
Access Services Wing
20. Ashoka Road. New Delhi-110001

Noo 16-32013-AS1 Pan-1117157. §8Y Dated03/03,2014

All Access Service Providers

Subject:- Allocation of Short Code '1091" as Women Helpline to all State Govt/UTs

regarding.

I am directed to convey the approval of competent authority for allocation of Short

Code '109T" for Women Helpline to all State Govt./UTs with following features as under:

(i) Category-I: Service (i.e. mandatory service to be provided by all the Access
providers.

(i) Accessibility: Un-restricted i.e. available on STD also.

(i)  Metered Service.

Section Offlcel (AS-111)
Tel..:23036444

Copy forwarded for information and necessary action to, if any. to:
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All State Govt./UTs Chief Secretaries (It is requested to appoint a Nodal Officer to
co-ordinate with Telecom Service Providers of concerned State/UTs).

Secretary, TRAI

Secretary. Ministry of Home Affairs, North Block, New Delhi-110001.

CMD MTNL/ BSNL."

Director (S-1), DoT (HQ). (All TERM Cells may be asked to co-ordinate with respective
Nodal Officers and TSPs for implementation of Helpline, as and when approached).
ADG (IT) with request to kindly upload on DoT Website.
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