
Government of India 

Ministry of Co mmunication & Information Technology 


Department of Te lecommun icat ion s 

Access Services Wing 


20. Ashoka Road , New Delh.i-1 I 000 I 

F.i'b i 6-3 /20 I 3-AS-111 \I ol-111 /( Short Codes)/ 168/ .l.°I } Dated 02/02/2016 

To 

All Al·cess Service Providers 

St•bji:cl:- Allocation of Shor·t Code "I 091" (Women Helpline) for SMS Based Service to all State 

Govt./lJTs 

0,1 sul:ject mentioned above. kindl y refer to attached DoT instructions dated 05/05/2014 (copy 
e11cl ·:isd :1 i!i!ncatin):: short code· 109 1· for ··women Helpline·· to all States/UTs with following features: 

(i) 	 Cate~ory-1 : Service (i.e. mandatory service to be pro vided by al I the Access Service 
rro,·idcrs. 

(ii) :\c..:t:ssihil it y: Un-rest ricted i.e. available on STD also. 
·t iii) Vlet ercd Service 

., · 1!1 ..:nr11inu:itio;1 01· DoT instructions dated 05i05120 14. the unclersig11ecl is directed to convey 
<1pprc \·cil of Co 1~1pe t e11t Auth ority for usage of Short Code "I 09 1" for SMS Based Services also to all 
:.;:,,:eiLTs with features mentioned above. 
3. 
·I. 

All TSPs are requested to take necessary action. 
Hindi .version will follow . ~ o\~ ?,,­

'2-­
(Sanchit Kumar Garg) 

Assistant Divisional Engineer Telecom (AS-111) 
Tel: 011-23710488 

E-Mail: sanchitk.gargra.: gov.in ' 

Copy forwarded fo r in fo rmati o n and necessary action to. if any. to : 

I. 	 .'\ !I State Govt./UTs C hief Secretaries (It is requested to appoint a Nodal Officer to co­

ordinate '' ith Te le com Service Providers of concerned State/ UTs). 

2: .. S <:: creta ry. TRA I 

.l. Sc:cretary. f\!linistr;. of Ho me Affa irs. North Block. New Delhi-11000 I. 

4 ,\. ldit ional Director General of Police, CID Haryana. Panchkula (Haryana) with reference to 
yo:1r !;: tter No .06/T 1-\ 'v\i elated 06/0I 120 16. 

:.. C~/1[) MTN L/ BSNL. 

6. 	 Director (S-1). DoT (HQ). (All TERM Cells may be asked to co-ordinate with respective 

Nodal Officers and TSPs for implementation of Helpline, as and when approached) . 

7 	 Dir. (O L). DoT HQ with request to provide Hindi version of this letter to ADG (IT) for uploading 
011 DoT Website. 

8. 	 ,:),.ii\) (IT) with request to kindly upload on DoT Website. 



( io\·e rn111 en1 ul- lndia 


lvl ini str\" or Ct>llllllUlliCil liu11 & lnfonna1ion Teclrno log) 

Depa rl men 1 () f" Tc le u 1111 rn un iun ions 


Access Se r l' i c;~;. W ing 

:!IJ. A.s hoka f{(1;1cl . Ne \1 De llli-11 000 I 


!Jared05 1Q),'2(J ! .:\\o lr.- :L '2 01~i - AS Il l.' l 'an - l ll i 1 5 · ~Sj\ 

To 
All Access Ser\'ice Providers 

Subj ect:- Allocation of Short Code 'l 09 J' as Women Helpline tu all State GoYt./UTs 
regarding. 

am directed to convey the approval of compeLent authoriry for allocation of Shon 
Code' l 09 r fo r Women Helpline to all State Gcwt. /LiTs with fol_lowin g features as under: 

(i) 	 Category-I: Service (i.e. mandatory service to be provided by all the Access 
providers. 

(ii ) 	 Accessibility: Un-restricted i.e. availabie on STD also. 

(iii ) 	 Metered Service. 

Copy forwarded fo r in formation and necessary action to, if any. to: 

l. 	 All State Govt./UTs Chief Secretaries (It is requested to <lppoint a Nodal Officer to 
co-ordinate with Telecom Service Providers of concerned State/UTs) . 

2. 	 Secretary. TRAI 

3. 	 Secretary. Ministry of Hom e .A.ffairs, No1th Block. New De.lhi-110001. 

3. 	 CMD MTNL/ BSNL. · 

4. 	 Director (S-I), DoT (I-IQ). (All TERM Cel ls may be asked to co-ordinate with respect ive 

Nodal Officers and TSPs for implementation of Helpline , as and when approached). 
/\DG (JT) with request to kindl y upload OI} DoT Website. 

l--;", 




