
Government of India 

Ministry of Communications 


Department of Telecommunications 

Access Services Wing 


20, Ashoka Road, New Delhi-110001 


No. 16-3/2013-AS.IIV423/ .. J.2.-"'f.l/ 	 Dated 1.~..10412019 

To, 

All Access Service Providers. 


Subject: Allotment ofshort code '14409' to GST Network regarding. 

The undersigned is directed to convey the approval for allocation of short code '14409' to 
GSTN for Voice services with features as: 

(i) 	 Category-I: Service (i.e. mandatory service to be provided.by all the Access 
providers). 

(ii) 	 Accessibility: Un-restricted i.e. available on STD. 
(iii) 	 Metered Service: Called Party Pays i.e. Call charges to be borne by OST Network. 
(iv) 2-way Communications (short code can be used as sender-ID). 

2. The given allocation for Voice services is in addition to the allocation made vide DoT 
letter dated 18-10-2018 for SMS services to OST Network. 

3. All are requested to take necessary action. 

4. This is issued with the approval ofDDG (AS). 

) D· o4 · \~ 
(Dhananjay Kumar Ranjan) 


Dir. (AS-III) 

Ph. No:Oll-23036387 


Copy forwarded for information and necessary action, if any, to: 
1. Secretary, TRAl. 
2. CMD MTNL/ CMD BSNL. 
3. ·CEO, OST Network, 4th Floor, Worldmark 1, East Wing, Asset 11, Hospitality District, 
Aerocity, New Delhi-1100037, email:info@gstn.org.in w.r.t your Jetter GSTN/Tech/ 
NIC/Apps/ 2016 dated 25-03-2019, with a request to appoint a nodal officer to implement 
the helpline. The Nodal officer may contact Sr. DOG (LSA), LSA Unit, Delhi. 
4. Director (P&N), DoT (HQ), (respective LSA field unit-Delhi LSA may be asked to co
ordinate with respective Nodal Officers and TSPs for implementation of Helpline, as and 
when approached). 
5. A copy for upload on DoT Website. 

http:provided.by


File No.16-3/20"13-A'S-lll 

<. 

Government of India 

Ministry .of Communications 


DfPaitnent of Tela:x;>mmunications 

Ao:::£!i38 Seryices Wing 


20, Asheka Road, Ne\\:' Delhi-110001 


. . \'\1> 1No~ 16-3/2013-AS.lll/400/.. . : · Oate:i .l.iS>.•.110/2018 

To, 

All Arxe;:;s Service-Providers. 


CORBIGENPU.M 

&Jbj ed: Allocation of· shor:t code ' 14409,'" to GST ·Netw<:>rk for GST rdurn filing 
ra.;iarding. 

In suwsexiion to this offiqe letter No.1@-3/-2013/AS-1111/389/1091 date:i 28:-09-18 
(copy enclosed),.the undersigna:i i·sdirede:i to convet the ·~proval for allocation of shaft 
code ' 14409' to GST Network for SMS services fqr GST return filing with features as: 

i. Cata.;iory-1: Service (i.e: maidatory service.to be pmvide:i by all theACCE3$ 

providers). 

ii. Acx::essibility: Un-restricte:i i.e. avalcble on STD cisoa1d SMS should terminate on 

NIC SMS gate.iv.ay. 

iii. Metere:i Service:, Ccile:i Pcrty-Pays i.e. Call charges·to be borreby GST Network~ 

iv. 2-wey Communication (Short code cai be use:1 as sender-ID). 

2. Al I are requeste;I to t~e necessa y a:tion. 

3: This is issu~ with the approval of D'DG (AS-I). 

Copy forwarde:l for information and ne;:essary action, if any, to~ 
1. Se:l"etay r TRAI. 
2. CMD MTNL/ CMD BSNL. 
3. CEO, GST Network, 4~h Floor, Worldnia'"k 1, East Wing, Am 11, Hospitality 
District~ Aer:ocity, New Delhi-1100037, eniail :info@gstn.or.g.in w.r.t your letter 
GSTN/CEO office72018/26 data;l 14-08-2018, with a r:equest to ~point a nodal officer to 
implement the helpline. The Nodal ·officer may conta::t Sr. DOG (LSA.)-, LSZ\ Unit, Delhi .. 
4. Diredor (P&N), DoT (HQ), (respective LSA field unit-Delhi LSA. ma,i be aSke:i to 
co-ordinate with respe::tive Noda Of.ficers and TSPS for implenientation of Helpline, as 
-aid when ~proa:l'le::l) . 

5. A copy for uploaj on DoT Website. 

mailto:info@gstn.or.g.in
http:gate.iv.ay
http:service.to
mailto:No.1@-3/-2013/AS-1111/389/1091


-Oove~ent·of"!ndia 
MUiisttJ ~-~mD,1Ullicatie~ . 

:Qcpattment-..~f!lQl~mmunrctaliO'tl.S 
Ap~s' Se?V\oes Wing

20;.ASaokaR'atd, Newn-enu:.ne¢t>1 

No.16-3/.2013MS-ID13,89/~...f:tr °i l/ 
'f-01 

All A-c.cesa •Serv.ioe Providers. 

Subject; .Allbcatlon"()f;sbortcode '14409'~cGST l'ienv.or-k for·GST retum-:llling. 
•ervie.engar.ding. 

The:unQ.e:rsignedis dirccled1o-C9UYe.Y the approvif furallooatfon ·of sD;ott co.de ":1440'91 

·W .GSTlretwork fur·GST rctum~li:!lg sen{ice-With feafutea. as~ 
1. Cates¢Y·I~ Service (i.e. mandalory.s.crY.t):e-tQ-=be pn:ivided b,y an the-Access. 

provi'~em); 

JI. Accessf&ility: tJn-~ctea..i.~. :availabfe--:on.SIDalso. 

rtl. Metered Service! caI1ed.P.8.rty:F.aysJ,e, QU ~es to be oo~e>byO&'.f'N~ 
Iv. 2·way C.ommunfoa!ion (Short code o·an b.e-used:as sender-ID). 

2. Ali are.requested te tBke·necessary"aofion. 

l . T.liis is issued with the.approval d(DDO{A:S;.Jj; 

Copy fomard~"for Information·and neeessary·action; Jtany, ta: 
1. Secretary,"f.RAI. 
2. CMDMTNL' CMD'BSNL. 

3. CEO, ·as;r Netw.9tk. ·41h- Floor;. Warldfl1atk ~ '&m. W!n'_g, ~et .ll;, Hn@itality 
DI.strict, Aeroqity., 'New D.elhi-1100f1~7. maibinto@gm.o~in ·w..r.t ~ur letter 
·GSTN/CEQ -officeltO-I~f.26. dated 14-'0S...201:8., with:an~to llP,Pdqu.a n9'dil ofiicerfo 
~plement fhc helpline-. The Nq~ officermay ·£ontallt;& DPEi .er;s;.~J~ LSA Unit; Ilellri. 
4. Directbt cP&Nl, DoT"(liQ), ,(~ectiv.e .LsA .field:unit..Do!¥ 1;~~:Y b·&J aSked tO 
co-qrdina~-witli' tespecti:v& N'•rOfficers ·and TS:Ps for ·im.p1~errtation :ofllelp1fne, .aa. 
and when.approached). 
S. A sopyfor·upfolit:l-on.U,eT Website. 

mailto:maibinto@gm.o~in
http:feafutea.as

