Government of India
Ministry of Communications
Department of Telecommunications
Access Services Cell
Sanchar Bhawan, 20, Ashoka Road, New Delhi - 110 001
File No: 800-21/2015-AS.I1 Dated: 10.02.2022

To,
All Unified Licensees (Access Service Authorization)

Subject: Instructions for reverification of existing mobile connections
identified by the DoT/Licensee/Law Enforcement Agencies (LEAs).

Refer:- (i) TRAI letter dated 19.01.2022 on abovementioned subjéct.
(i) COAI letter dated 19.01.2022 on abovementioned subject.

DoT has issued instructions dated 07.12.2021 regarding “Instructions for
reverification of existing mobile connections identified by the
DoT/Licensee/Law Enforcement Agencies (LEAs).” COAI and TRAI vide letter
under reference have sought clarifications on the said instructions.

2, In this regard, undersigned has been directed to intimate that the
representation of COAI & TRAI has been examined and it has been decided by
the competent authority that following may also be read along with the
instructions dated 07.12.2021 on the abovementioned subject:-
i. Inrespect of para 5(ii) c:-
If mobile connection through which request was made belongs to
other TSP, such mobile connection shall be forwarded to the
concerned LSA. The LSA will then forward the mobile connection for
re-verification to the respective TSP.
ii. Inrespect of para 5 iv) a&b:-
The L.SAs shall act as a nodal agency between the Fls/LEAs for the
purpose of re-verification/ disconnection of mobile connections.
iii. Inrespect of para 9:-
However, this restriction on MNP porting shall not be applicable for
the mobile connections suo-motto flagged by the TSPs.
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iv.  The normal cycle of re-verification of mobile connections shall be 90
days. However, in case the mobile connections are directed to be
disconnected by FIs/LEAs, the same shall be done immediately.

3. It has also been decided by the competent authority that the instructions
dated 07.12.2021 shall be applicable w.e.f 11.04.2022
udh pumey”

(Suresh Kumar)
ADG (AS-II)
10.02.2022

Copy to:-
1. DG(T), DoT HQ- for circulation to LSA field units of DoT
. Secretary, TRAI- for kind necessary action
JS(CIS), MHA- for kind information
Syniverse- for kind necessary action
MITS-for kind necessary action
COAI, New Delhi- for kind information
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