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Govt. of India 


Ministry of Communication & 11 


Department of Telecommunications 


Office of Controller of Communication Accounts, 


Sanchar I C'kha f3hawan, Jhalana Doongri, Jaipur 307 00·1 


PART-I 

SALE DETAILS 

1\11) l)OCUMI Nl 

IOR 

"Outsourcing of House Keeping Services" 

FOR USf IN 


OlQThc C9Dtro_lli'r of C:QQl m u_rl_ication Acc_ountsL__Ra1ast_h an f L~l~·com C_i rcle 1 


SanchJr I ekha Rha\Nan, JhJl;:rna 1Joongr1, JClipur 


No. CCA/Admn./2 5/f)art ll/Outsourcing/2016-17/7 I Dated: 09.01 701 / 

ISSUf [) ro: 

M/s: 

Received Rs SOO/ (five Hundred l\upees Only) towards the cost of lender Document as per 

the details p,ivcn below 

Ciish/Demand Draft No. ..................... Dat cd 


Name of the Bank· 

Branch 



Govt. of lndiJ 


Ministry of Comn1unication & IT 


Depa rt nwn t of 1 c I e com n1u n i cat ions 


Office of Controller of Communication Accounts, 


SJnchar I ckha Bhawan, JhalanJ Doongri, Jaipur 307 004 


No. CCA/ Admn./2-5/Part ll/Outsourcing/2016-17 /71 	 Dated: 09.01.2017 

NOTICE INVITING TENDER FOR TENDER 

E-PROCUREMENT TENDER NOTICE FOR 


OUT SOURCING OF HOUSE KEEPING SERVICES 


The office of The Controller of Communication Accounts, Rajasthan Telecom Circle, 

Jaipur on behalf of the President of India invites r Procurement lender (Online lender 

through website https://eprocure gov in/eprocure/app) in Two bid sy'otcm from the qualified 

firms Js per the below mentiorwd schedule: 

SCHEDULE TO TENDER 


S.No. Activity Description Schedule 


1. 	 Tender No No. CCA/Admn./2-5/Part ll/Outsourcing/2016-17/27 

Dated: 09.01.2017 

2. 	 Sale of Tender Document 16/01/2017 to 13/02/2017, fh0 tender document cJn 

be downloaded from the c Procurement portal 

https://eprocure.gov.in/eprocure/app by using 

bidder login credentials. 

3. 	 Time and IJst date of M.30 Hour'> of 13 02.201 / 


depositing Tender I Bid 


4. 	 fime and DJte of Opening 1S:OO Hours of 1407 )01/ 


of Technical Bid 


5. 	 Minimum Validity of lJll d,1yc from th, C!dtl' of Opcn111g 


tender offer 


6. 	 . Services to be offered Outsourcing of House Keeping services 


(Estimated manpower Semi Skilled: 6) 


7. Estimated cost of tender 	 R'> 10,00,000/ 

8. 	 Amount of I MD to be 


deposited(/.5% of the cost Rs /'),000/ 


of tender) 


9. 	 One Year from the date of (]Ward of contract. 

However, the same may be f urthcr extended for next 
DurJtron of contract 

One Yc~ar on same terms & conditions on mutually 

Jgreed bac,1s 

10. Cost of Rid Document 	 R:,.SOO/ · 

https://eprocure.gov.in/eprocure/app
https://eprocure


Aspiring 8iddcrs who have not enrolled/registered in e procurement should enroll/register 

before participatinp, throup,h the website https//eprocure gov in/cprocure/app. The portal 

enrolment is free of cost. 

Interested bidders may submit their quotation online on 

https ://eprocu re. p,ov. in/eprocure/a pp as per the tender document on the websites 

https ://eprocure. p,ov. in/e p roe u re/a pp. Bidders arc requested to follow the instructions 

carefully as per the tender document and the instructions given in the above said website. 

Any corrip,cndum/addendum regardinp, this tender will be ilvciilablc on the Jbove said wcbsitc 

only. 

Demand Draft for an amount of Rs 500/ (Rupees: ~ive Hundred only) (non rcfundablc) from 

Nationalized/scheduled bank drawn in favour of "AO (Cash), O/o CCA, Jaipur", payable ilt 

Jaipur has to be submitted offline (Scanncd copy of DD to be uploaded online) towards 

tender document fee failing which the tender bid will be rejected Ridders arc requested 

to write their name and full addrcss at the back of the Rcink draft/ Bankers Cheque 

submitted. 

The applicant has to deposit LJrnest Money (fMD) of Rs. 25,000/- {Twenty Five Thousand 

only) in the form of a Demand Drilft/ f)ay order from Scheduled/Ncitionillized Rank drawn in 

favor of AO {Cash), O/o CCA, Jaipur payable at Jaipur. The same has to be submitted in soft 

copy format on line. 

The ilforesaid f)[)s/Pay ord€•rs towards cost for render docunwnt and l MD should be 

submitted to the tender inviting authority i.c. Controller of Co11Hnunicc:ition Accounts, 

RaJasthan Telecom Circle, Jaipur on or before 14:00 Hours of 13/07/7017. 

fhe duly filled tender documents shall not be Jccepted if they arc not accompanied by the 

scanned copy of the demand dr(lft/Pciy order towards the lender fee and the requisite bid 

security (f MD) 

The[)[) towards the cost of tender document cind that towards the farrwst Money Deposit 

should bear the date after the dcite of Nil. 

Sci/
Sr.Accounts Officer (Admn.) 

0/0 CCA, Rajasthan Telecom Circle, 

Jaipur-302004 



INSTRUCTIONS FOR ONLINE BID SUBMISSION 

Instructions to the Bidders to submit the bids online through the Central Public f)rocurement 

Portal for e-Procu rement arc at https ://ep rocu re .gov.in/eprocu re/ app. The bidders must 

carefully follow the instructions p,ivcn on thee f)rocurement website 

i) f)ossession of valid Digital S1gnat urc Certificate (DSC) and enrolment/rcgi:,t rJtion of the 

contractors/bidders on thee procurement/c-tcnder portal is a prerequisite fore tcnderinp,. 

ii) Bidder should get themselves enrolled using the lop,-in options given on the home page of 

the c-Procurcmcnt website. Portill enrolment is generally free of charge. Durinp, 

enrolment/registration, the bidders should provide the correct/true information including 

villid e milil id. All the correspo11dencc shilll be made directly with the contrilctors/bidders 

throup,h e-mail-id provided. 

iii) All other help/instructions to the bidders arc provided on the c• Procurement website 

under the links: "Help for Contractors/Information about DSC/fAQ/f3idder Manual l<it" ilt 

https : //epro c_t,li_(::_JiQ~-'iril Q_RIQS:: l:lr_~ (3j)_p. 

iv) Contractor/ Bidder may go throup,h the tender published on the site and download the 

required tender documents/Annexures 

v) After downloading/p,ettinp, the tender document/Annexures/Appcndiccs, the F1>idder 

should go through them carefully and then submit the documents ac, asked, otherwise bid will 

be rejected. 

vi) If there arc any clilrifications, this may be obtamed online throup,h the tender site, or 

through the contact details. Ridder should take into acc:ount the corrip,endurn I Addendum 

published before submitting the bids onlinc. 

vii) It is construed that the bidder has read all the terms and conditions before submittinp, 

their offer. Bidder should go through the tender Annexures and appendices carefully ilnd 

upload the documents as called for; otherwise, the bid will be rejected. 

viii) f:1>idder should submit the l t•11der f cc/ f MD as specified rn the tender fhc original should 

be posted/couriered/given 1n person to the lender Inviting Authority, within the bid 

submission due date & time for the tender otherwise submitted bids will not be accepted. 

Scanned copy of the same should be uploaded as part of the offer. 

ix) While submitting the bids on line, the bidder should rcJd the terms & conditions and will 

accept the same to proceed further 1o sub rn 1t the bid packcb 

x) The bidder has to select the payment option as offline to pay the Tender F t:E:/EMD as 

applicable and enter details of the instruments. 

xi) The bidder has to digitally sign CJnd upload the required bid documcntc, as indicated 

Bidders to note thJt the very act of usinp, DSC for downloadinp, the bids and upl0Jd1np, their 



offers shall be deemed to be a confirmation that they have read Jll sections and pages of the 

bid document includinp, General conditions of contract without any exception and hc:ive 

understood the entire document and arc clear about the requirements of the tender 

requirements. 

xii) l he Price Bid/ BOO template must not be modified/replaced by the bidder; else the bid 

submitted is liable to be rejected for this tender. 

xiii) The bidders arc requested to submit the bids through online e tendcrinp, system to the 

fender Inviting Authority (TIA) well before the bid submission end dc:itc & time (Js per Server 

System Clock). l he TIA will not be held responsible for any sort of delay or the difficulties 

faced during the submission of bid', on line by the bidders c:it the eleventh hour 

xiv) Aft er the bid sub rr11ssion ( 1 c. Jftcr Cl 1ckinr=; "f ree1c l~1d Su bn11'>sio n" 1 n th c po rt il I), the 

acknowledgement number, given by the system should be printed by the bidder ilnd kept as a 

record of evidence for onlinc submission of bid for the particular tender and will also ilct c:is 

an entry pass to participate in the bid opening date. 

xv) For any queries regJrding e tendering process, the bidders arc requested to contact as 

provided in the tender document Sirnultanf•ously for any furthcr queries the bidders arc 

asked to contact over phone: 1800-3070-2232. 



SECTION-II 


BID FORM 


No. CCA/ Admn./2-5/Part ll/Outsourcing/2016 17/2 I Dated: 09.01.2017 

To, 

The Controller of Communication Accounts, 

0/0 lhc CC/\, Rajasthan 1clccom Circle, 

Jhalanil Doongri, Sanchar Lckha Bhawan. 

Jaipur 307004 

Dear Sir, 

1. Hilving examined the conditions of contract ilnd spccificiltions including addenda 

Nos ......... the receipt of which is hereby duly acknowledged, we, undersigned, offer to 

undcrtilkc the work of providing House Keeping services in the office of Controller of 

Communiciltion 1\ccounh. Jcl1pur in conformity with the schedule of works. conditions of 

contract attCJchcd herewith and made part of this f3id 

2. \/Ve undertake that if our Bid is accepted, we will execute the work/ services 1n Jccordance 

with specifications, time limits & terms and conditions stipulated in the 1ender document. 

3. If our Rid is accepted, we will obtain the performance bank guilrantces from a Scheduled 

Bank for il sum@ 5% of the contract value for the due pcrformJnce of the contrilct. 

4 We agree to abide by this Bid for CJ period of 90 days from the date fixed for 8id opening 

and 1t shCJll rcmcl1n binding upon us ilnd m0y be ,1cccptcrl 0t any time before the expiration of 

that period. 

5. Until a formal Agreement is prepared and executed, this 8id together with your written 

acceptance thereof in your notification of award shall constitute a binding contr0ct between 

us. 

5 We understand that you arc not bound to accept the lowest or ilny bid, you may receive 

7 We have cnclo:ocd herewith CJ DD for a sum of P.s. towards Bid security 

EMO particulars D [)No 

(Bid Security) 

Name of the Bank: 


l3ranch: 


Dated this ........ dily of........ (the ycilr) 


Signature of Authorized SignCJtory ..... 


In capilcity of........ . ........ .. 


Duly au1hori1cd to sign the bid for and on bchillf of. 


Witness ................. . Signature .. 


Address ................... . 




I 

SECTION-I II 

Bidders Profile & Certificat~~ 	 l'liof!i~rapll 

lll-.. 11..lill.._·:'-·1 

,illl 111 'i l/1,. ,j 

-., l~'.IUl111 \ ih illl i 11 ~ 

I~ I I\\ ...· I \ I I 
.il\\1111 ...'\ 

Name of lrndering Company/ i 1rm .:1\r;cncv 


(/\ttach certificate of reg1st1at1011) 


Type off irm i.c Proprietorship /Partner 


ship or company rep,istered under 


comp;rny /\ct l9ri6/2013 


2. 	 Type of firm i.e. Proprietorship I partnership 


or comp<rny rrg1stcr-C'd undrr company 


act 1CJ':io/7Cl1 :5 


Naml' of propril'tor I i)irl'ctor of 


Company/Ii rm/ age 11 c:y 


lull /\ddress of RC'g. Office with lclcphonC' 


No, f/\X No & I Mail 


ri Full address of Opcrating/F\ranc:h Office with 


TelC'pho11e No, ti\X No & f Mail 


6. 	 f)/\N /I /\N No 


(Attach Seit /\ttested copy 1 


Si'rv1c:e rax Rcg1strat1011 No 

(/\ttach Self Attested copyl 

8. 	 I fl f Registration No. 


(Attach Self Attested copy) 


9. 	 I .S. I l~egistrilt ion No 


(Attach Self /\ttcstecl copy1 


10. 	Self Attested copy of cxpcr1cncc ccrtificiltc/certif1ciltcs issued by the competent authority 

for the satisfactory work carried out in Housekeeping or JOb of similar nilture to 

Central/State Ciovernment/ f)ublic Sector/ Bilnks during lilst three years. fhe summary of 

thJt can be tabulated in the given formJt in chronological order 

SN 

1 

l)et<Jrls of client alorH~ 

with acldrcss telcpl1cJ1ll' 

a11cl I /\X rwmbers 

/\mount 

Cur1trilct 

( l\s lacs 1 

I xper1cncc ccrtif1c:ate for the pr•r1ud 

fr o rn a 11 d to 

from Tn 

2 

3 

(If the spJce provided is insufficient, a sepJrJte sheet may be cittilched) 

11 Additional information, if Jny (Attach sepilrate sheet, if required) 

Signature of authori1ed pcr'>on 

Date: 

Name: Pl Jee: Seal 

l) 



CERTIFICATE 

{PROFORMA FOR NO NEAR RELATIVE (S) OF THE CONTRACTOR WORKING IN DEPARTMENT 

OF TELECOMMUNICATIONS, RAJASTHAN ) 


(To be executed on Rs.SO/- Stamp paper & attested by Public Notary/Executive Magistrate 


by the bidder) 


I . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ...... S/O Sh. 

R/o ........................................ . 

hereby certify that none of my relative (s) as defined in the tender document is/arc employed 

in the O/o Controller of Communication Accounts, Jaipur as per detail given below. In case at 

any stage, it is found that the information given by me is fal<:ie/incorrcct, The Controller of 

Communiciltion /\ccounts, Jaipur shall have the absolute right to take any action as deemed 

fit, without any prior intimilt1on to me. 

Signature of the 1cnderer with seJI 

The ncilr relative (s) mec:rns 

J) Members of a Hindu Undivided family; 

b) 	 They arc husband Jnd wife. 

c) 	 The one is related to the other in mJnncr JS father, mother, son(s) & son's wife 

(daughter in IJw),Daughter (s) & daughter's husband (son in law) brother (s) and 

brother's wife, sister (s) sister's husband (brother in IJw) 

In case of proprietorship firm, certificate will be given by the proprietor, and in case of 

partnership firm, certificate will be given by all the partners and in case of Ltd. Company by 

all the Directors of the company or company secretary on behalf of all directors). Any 

breach of these conditions by the company or firm or any other person, the tender/work 

will be cancelled and earnest money/security deposit will be forfeited at any stage whenever 

it is so noticed. The department will not pay any dJmagcs to the company or firm or the 

concerned person. The company or firm or the persons will also be debarred for further 

participation in the concerned unit. 

Signature of the Tenderer with seal 

I 11 



CERTIFICATE 

(FOR DOWNLOADING OF TENDER DOCUMENT FROM WEB SITE) 

"I ............................................ (authorized sip,natory) hereby declare that the tender document 

submitted has been downloaded from the website https://www.epocuregov.in <rnd no 

addition/deletion/correction has been made in the proforn1Cl downloaded. I also declClre that 

I have enclosed Cl DD for l~.s. .................................. towards the cost of tender document alonp, 

with the fMD. 

Place : Signature of Tenderer/Authorized Signatory 

Date: Name of the Tenderer 

Seal of the l enderc•r 

DECLARATION 


(FOR EPF & Misc Provisions Act 1952) 


... (name of the contractor/Clgcncy) hereby declare 

compliance towards conditions of the EVi and Misc provisions Act 19S2 and authorize THf 

C:ONTROLLFR Of- COMMUNICATION ACCOUNTS, JAlflUf\ to recover Clny payment that ;mses 

due to failure to comply with ;rny of the I abour lep,islCltions Clnd statutory conditions v11 . 

labour, lflF,f SI etc., or any other acts dealing with the sClmc .=ind cill other acts mentioned in 

the tend er donrnwnt. 

Place : '-iig11ature of tcr1dcrer//\tJthor1,1cd S1gn<.1tory 

Date: Name of the Tenderer 

Seal of the l enderc'r 

1 1 

http:https://www.epocuregov.in


CFRTIFIC t TF 


DECLARATION FOR NON TEMPERING OF TENDER DOCUMENT 


I/We /Proprietor/ Partner(s)/ Director(s) of M/s hereby 

declare thilt I/We have not tampered the tender document issued vide HNDER No. 

CCA//\dmn./7 S/Pilrt ll/Outsourcinp;/201G 1//27 Dated: 09.01 7017, which is downloaded 

from the website https://www.epocure.gov.in. 

Signature 

Name-- 

Name & ilddress of the firm: · 

1-i 

https://www.epocure.gov.in


CERTIFICATE 

DECLARATION REGARDING BLACKLISTING/ NON-BLACKLISTING 

FROM TAKING PART IN GOVT.TENDER BY THE CONTROLLER OF COMMUNICATION ACCOUNTS, 

JAIPUR/GOVT. DEPT 


(To be executed on Rs.SO/- Stamp paper & attested by Public Notary/Executive Magistrate 


by the bidder) 


I I We Proprietor/ PJrtner(s)/ Dir·enur(sJ of M/S hereby declare that 

the firm/compJny namely M/S 

not been blacklisted or debJrred in the pJst by THf CONTROi L.1 R Of COMMUNICf\llON 

ACCO UN TS. Jf\llllJR or ilny other (jovernrnent orr;a1111Jt1on from takrnr; pMt ir1 Ciovcrnmc11t 

tr ndc rs. 

Or 

I /We Proprietor/ PJrtner(s)/ IJircctor(s) of M/S hereby declare that 

the firm/company nilmely M/S 

WJS blJcklistcd or drbarred by THI CONrROI LI R Of COMMUNICATION /\CCOUNIS, Jf\llllJR, 

or any other Govf'rnnwrit Dr•partment from tJking pJrt rn (jovernment 1cnclcrs for a period 

of ycJrs w.cf The period is over on and now the 

firm/compJny is entitled to tJke pJrt in Government tenders. 

In case thr Jbovr information found false I/We Jre f1Jlly awJrr thJ1 the tender/ contract vvrll be· 

rrJertcd/cancellecl hy Olo CC/\. Rf\j,\S111.\~J ,rnd f MIVS[) shall tw forfcrtccl 

In Jddition to the Jbovf' O/o CC/\. l\f\J/\Slllf\N, wrll not Ile rcspo11siblc to pay the bills for Jriy 

completed/ partially cornploted work 

Signature· 


Name 


Capacity in which as sip;ned: · 


Name & address of the firm: 


Seal Qf_t_h_Q_fir_rri__iliould~ 

Affixed. ·--- 

Date: 


Signature of Bidder with seal. 


I ~ 



CERTIFICATE 


PRE RECEIPT FOR REFUND OF EARNEST MONEY 


Received with thanks from Accounts Offi(cr Q/o CCJ\, f~;\Jf\S Tl lf\N Telecom Circle, Jaipur a sum of Rs 

I (Rs ) only, towards refund of f.Jrnest 

Money Deposit pJid in respect of Tender for "House Keeping services" for use in 0/o The Controller· of 

Cornrnuni(Jtion /\(counts, RJjJsthJn !rlf'corn Circ:le, lhalana f)oonp,ri, Sanchar I ekha l)hawan, Jaipur 

Tender No. CCA/ Admn./2-5/Part ll/Outsourcing/2016-17/27 Dated: 09.01.2017 

DJte: Signature of Bidder 


(On revenue stJmp) 


Place: 


(Note: E:arnest Money will be returned to unsuccessful l3idder only after 

finJlizJtion/completion of the tender) 

Name & Address: 

1 1 



CERTIFICATE 

LETTER OF AUTHORISATION FOR ATTENDING THE OFFICE 

(Must be submitted to O/o l he Controller of Communication Accounts, Jaipur on or before 

dJte of bid opening) 

ro, 

The Controller of Communication Accounts, 


Jaipur 


Sub: Authori;ation for i1ttE'nding the office on (date) in the 

Tender of 

following person is authori1ed to attend the office for the tender mentioned above on behalf 

of (l3idder). 

Narne of the Representative Specimen Signature 

Signature of the l3iddcr 

(Maximurn one representative will be permitted to attend the office. Pern1ission for entry to 

the office may be refused in case authoriLation i1':> prescribed Jbove 1s not received ) 

I.;; 



SECTION IV 

INSTRUCTIONS TO BIDDERS 

l. GENERAL: 

1.1 f he f cndrrer must rrad careflllly all tlir tC'rrns, co11d1t 1ons anrl specrficat ions brfore fillirip, up 

the trndrr schrdule and his financial bid flw tenderers who <ire confide11t of 0xecutrng thr 

contract in time by rm ploying the required resourcrs, manpower and materials need only 

part1cipJte in this trnder. 

l.2 In respect of the mattrrs pertainrnr, to this contrart, Tenderer shall not dirrctly or indirertly 

bring or attcnipt to brrrif'. any pol1t1cal or outside influences or intervention through zrny 

association, un:cn1 or 01·ga111/,1t1011 ,\II d1spuks. L1:ffcrenc,·s c iiir1t1cat1011s de arrs:n[' 011t ,1f 

1 hrs contrart will tle rcpr esr11tcd IJy l l'nrJerer h1111sclt or by hrs legal r cprcse111at1ve at 

JAIPUR only. 

l.3 The Tcndrrrr shJll be bound by all terms, conditions and specifications as 

tendrr document 

dt'tailed in this 

1.1 It may be 110trd that thr tender notice 1s only for frx1rn; a contrart ancl shall riot be coristruecJ 

as inv1tat1on to bid for proviclirir, the JOb i.e there is no guarantee for award of work without 

assigning ariy reason whatsoever may be. 

1.'i Any Trnderer participating in this tender shoulrl make sur0 thilt he will be ablr to cJrry out 

the work in thr contrart 

1 6 It is implirrl that thr l enclrrer h,1s obtained all necessary inforrnation's directly or indirectly 

affectirig the contract such as lcgCJI stipulation possible delays and hindrance or interference 

in ex0cuting thf' contract and hJs satisfied him/her before rnakinp, thr offer Unl'xpccted 

difficulties or expenses shall NOT be considered excuses for diffrcultirs 111 performing the 

contrJct. lhc r·ate quoted should 1Jke Jll factors into considerJt1or1 

1.7 Thr renderer acknowledp,es that he 

contrJct to be artuJlly encountered 

actual conditioris mJy result in the 

origrnJlly anticipJted 

assumes Jll risks contingent upon the naturr of the 

by him in exernting the contrilct, even thour,h such 

kndC'rer performing more or lrss work thCJn that 

1 8 f he tenclcrers who arc rn11f1dcr1t of exccut111t; the rn11tr,1c:t 111 t 1rnr' hy rmploving 

required resources, mJnpower Jnd matcriJls should only pelrticipJte in this tcndf'r offer. 

thr 

1.9 The tender schedule shall be read in con)lrnction with Spcr1fications, General Instructions, 

Speciill ferrns Jnd Conditions, Cond1tior1s of Contract and /\cld1tior1al Cor1d1t1ons f he 

lendercr shall be def'mrd to hac\' CMciully rxamrncd all these documents It is further 

understood and agreed that the Tenderer by czireful examination satisfied him with the 

terms and conditions of the tender document. 

1. 10 The quantities indicated in tender may increase or decrease by 

the estimated cost of tender may vary ' 25%. 

' 25% in each category zind 

]h 



1.11 	 The tender shall conta111 the name, address of residence and place of buc;iness of Tenderer 

and shall be signed by the Tenderer with his usuill signature. Partnership firms shall furnish 

full names and addresses, in case of the authori1ed representative signs it in that behalf shill I 

accornpilny the tender. 'Power of Attorney" duly attested by public notary must be 

submitted In case of the partncrshiµ firm. Self /\ttestecJ true copy of the partnership deed 

must be submitted illong with rhe tcndrr Sirn1lilrly in cCJsr of cornpa11y the Self /\ttrstrcJ 

copy of Memorandum of Article & Association. 

1.12 	 Interest shall NOT be pilyable on the f arrwst Money deposit. 

1.13 	 The f arnest Money of the successf u! Tendrrer will be adjusted towards sec:urity deposit and 

of the unsuccessful l endercr will be refunded without interest within reasonablr time after 

final decision oft he tender. normally within six months from the date of opening of tenders. 

2. DEFINITIONS: 

2.l. 	The CONTRACT means the documents forming the tender ilnd ilcceptance thereof 

and the formal ilgreement executed between the Controller of Communiciltion 

Accounts, Jilipur ilnd the CONTRACTOR together with the documents referred to 

therein including H N Df R NOl ICf-, G f NU~AL I NS! RUCTIONS, CJ t N ER/\L CONDITIONS, 

CONDITIONS OF CON!RACf, AD[)ITION/\L CONDITIONS, fLNDLR SC:HIDUU. 

instructions issued from time to time by the Competent Authority cind all these 

document:, taken together shall be decnlCd to form one contract and shall be 

complimentilry to one another. 

2.2. In the CONTf\ACT, the following expressions shall unless where the context otherwise 

required, h ilve the meaning hereby respectively assigned to them • 

The expression "WORKS" or "WORK" shall unless there be something either in the 

subject or context repugnant to such construction, be comtrued and taken to mean 

the works by or by virtue of the contrilct contracted to be exc'cuted whether 

temporilry or permanent ilnd whether originill altered, substituted or additional 

"Change" shilll meiln a substitution for or omis':>ion of zrny work or other requirements 

within the general scope of the work; the performilnce of or complizrncc with which is 

contemplated by the contrilct documents 

"btra work" shilll mean any work or compli(lncc with any rcquircnrcnts, other thcin a 

change which is not, expressly or impliedly contemplated by the contract documents. 

ilnd which is necessary to be performed for the proper compl0tion of the contrilcted 

work. For the purpose of clarificJtions, it is declilrcd thilt, any work or operiltion 

which shall be necessarily incidentJI to the proper performance of any item of work 

or part thereof shall be deemed to have been by implication provided for in the 

relevant item of work or pMt thereof and shall not con':>t1t utc extra work. 

Th c "SI l f .. c,h a 11 nwa n the loc;:it1on wh C'rci n the work is to bl' c'xccuted under the 

contract. 



2.3. All references of: 

Controller of Communication Accounts/ Jt. Controller of Communication Accounts/ 

Dy Controller· of Communicc1tion Accounts/Assistant Controller of Communiciltion 

Accounts/Sr Accounts Officer/Accounts Officer//\c,sistant Accounts Officer in VJrious 

clauses shall mean the Officers in their respective C)radcs/Groups employed in the 

the O/o Controller of Communication Accounts, Jaipur by whiltever designations arc 

assigned to them from time to time and who may be in-charge of direction, 

execution, supervision, testing, acceptance, maintenance of claims, etc. from time 

to tim c and incl ud cs their su cccssors in office. Words imparting the si ngu la r nu m bcr 

include the plural number and vice versa. 

3. 	 ELIGIBLE BIDDERS: 

CJ. 	 11.idder must be CJ firm/asrncy/compilny thCJt should be registered with Clppropriatr 

Juthoritirs and attested copy of registration mJV be ilttached. 

b. 	 13idder must have Service tax registration certificate issurd by competent authoritv 

c. 	 13iddrr must have EPF and ESI registration with competent authoritv 

d. 	 11.iddcr must have PAN/TAN card. 

e. 	 Bidder should have at least one year (in part or full) Experience and work executed 

amounting to at least Rs 5,00,000 in one year during last three years in Central 

Govt./State Govt./PSU/Nationalized BANKS in similar work of House Keeping. 

f. 	 Bidder should have previous year income tax return certificate. 

g. 	 "No near relative" of the bidder firm/company be working/employed in Department of 

Telecommunication, Rajasthan. 

4. 	 COST OF BIDDING 

Bidders sh(]ll bear all costs associ(]tcd with the prep(]rJtion and subrl11ss1011 of the btd. 

l he THE CON 1 ROLLER Of COMMUNICATION ACC:OUN JS, JAi f)LJ k will in no cJsc be 

responsible or liable for these costs, regardless of the conduct or outcome of the 

bidding process. 

5. 	 THE BID DOCUMENTS 

The l3id Documents i11cludc 

Noticr Inviting Trnder 
11.id 1·orrn 

Tendcrrrs Profile & c:crtificJtes 

Inst ructions to 11.iddcr 


Genrral Condrtrons of Contrilc:t 


SpecificCJtions & Schedule of Works 


/\grrcment r orrnat 


flcrformance Security f)oncl f'orm 


Check list for flicldcrs 


lin;inc:iill Rrd I orm 


Bidders arc expected to examine illl instructions, forms, terms ilnd conditions 

in the Bid documents. Failure to furnish all information required cis per the Rid 

documents or submission of bids not substJntially responsive to the Biel documents 1n 

every respect will be at the bidder's risk and may result in rc1ec tron of the bid. 

IX 



6. CLARIFICATION OF BID DOCUMENTS 

d. 	 fjiddcrs rl•qu1r1rrp, drry cldr1hc0t1on on the P,1d !)ounncnts sliJll notify ttw Sr /\ccounts 

Officer (/\dmn ), in writing or by I 1\X Jt the Officers mailing address 111dicdtcd in the 

invitation of Flid. The Sr 1\umrnts Officer \1\drnn.), 0/o CC1\, RJJdsthar1 fclccorn Circle, 

Jaipur shall respond in writing to any request for the clJrification of the Flid [)ocurrwnts 

which he receives not IJter thdn 7 dJys prior to the dJte of opening the Tenders. Copies of 

the clarification sought for by the biddPrs and clarifications by l Hf CONTl\OL Lf I\ 01 

C:OMMUNIC:/\ l ION 1\CCOUNTS, J/\IPLJI\ shall be sent to dll the prospective bidders who 

hJvc received the bid docurnerits 

b 	 fhr clar1ticdtions mdclr as Jhovr shall form pcirt of the Fl1d docume11t arHJ will lw trratcd 

as arnendmerit to the 11id r1ocun1cnt These clarif1cat1011s will also be niadc ,wd1IJblc 1n the 

website ;ind biddc•rs who hJve down loadrd Flid document from 111tcrnrt arc to submit 

the bid docunicnt Jccordingly after taking into Jccount all the clarific;itions issued 

7. AMENDMENT OF BID DOCUMENTS 

d 	 /\t a11y time prior to the CIJtC of Sllillll:',SICJ!i of l~1ds lHI cor,1 RO!l IR 01 

COMMUNIC/\ l ION 1\CCOLJNTS, J/\IPUR mil'(. for dlly rcJson, whcthc•r 011 its own 111it1at1ve 

or in response to driy clJrification received from a bidder, shall modify bid documents bv 

amendments ilnd the sdme will be uploJded on the portal and these ameridments will be 

binding on them 

b. 	 In order to dfford prospective bidders a rc;isonable time to take 1he cJnwndmer1t 1r1to 

account in prcpzmng their bids. Till CONllWll f R Of COMMUNIC/\TICm .i\CCOLJNTS, 

Ji\l!llJR mily, Jt its d1scrct1on shJll extend the clcacll111c tor ttw ',ulmiiss1011 ot h1cls su1tcli)!y 

/\ny <Hncridrnrnt to Uw Giel documerit sl1,11I ,1!sc he uploadcrl 111 tlic web 1,1te as cl11CI 1,vhen 

it is mJde. 

c. 	 f)iddcrs who download the Flid document through internet arc to take care of these 

amendments whilc submittinp, their bids. 

8. DOCUMENTS COMPRISING THE BID 

!he Rid prepared by the bidder shdll comprise the follow111g componc11ts 

a. 	 Documentary cvidE'nccs in Jccordance with Clause 3 Jnd 11 that thf' b1cldcr· is cl1g1t)ic and 

is qualified to perforrn the contract if his bid is acreptcd 

b. 	 l)id Security fiirnishccl 111 acrnrdance with Clause 17 

c. 	 l)id I orm, I endcrers Profile with Certificate ;rnd f indncidl lfai completed 1n accordance 

with Sect 1011 II, Ill, Xi 

9. BID FORM 

The Bidder shall complete the Rid form (Section II). renderers flrofilE• with Certificates 

(Section lll)and prices as per f in;:incial Bid form (Part II, Section XI), furrnshed in the 

Bid documents, indicating the ':ierviccs to be carried out, and Bric;f dc 1,cr1pt1on of the 

scrvicec, 

] l) 



10. BID PRICES 

Separate rates are to be quoted 

manpower semiskilled workers. 

based on the Schedule of work for each type of 

11. DOCUMENTS ESTABLISHING BIDDER'S ELIGIBILITY AND QUALIFICATION 

The following documents must be submitted along with tender document, any 

Tenderer submitting bid without documents those specified below, is liable to be 

summarily rejected. 

1. 

11. 

111. 

1v. 

v. 

vi. 

v11. 

viii. 

1x. 

x. 

xi. 

x11. 

x111. 

XIV. 

Tendercr's 1irofile duly filled as per section Ill. 

Bidder must be a firm/ agency/ company that should be registered with appropriate 

authorities and Self Attested copy of registration n1ay be attilchcd. 

Bidder mu::it hJve Service tax registration number issued by competent duthority 

Bidder should have EPF and ESI registration with competent authority. 

Bidder must have PAN/TAN card. 

Self Attested Copy of experience certificate of at least one year (in part or full) 

E:xperience and work executed amounting to at least Rs ':i,00,000/ in one year during 

la::it three years in centrill (jovt/State Govt/PSU/Nilt1onZlli1ed Banks in similar work of 

House l<eepmr, JS described in Section V. 1he certificZlte should be 1s::iued by the 

officer of the rank of l)ivis1onal F ngineer/BrJnch MZlnager/f xecutive Fnr,ineer/Under 

Secretary or above. 

Bidder should have previous year income tax return certificate. 

CertificZlte of "No near relative" of the bidder firm/company be working/employed in 

Department of Telecommunication, RAJAS fHAN to be executed on f\s SO/ Stan1p 

paper & Self Attested by Public NotZlry/Executive MCJgi::itrZlte by the bidder. 

CertificZlte of "RI ACKllS l ING & NON f~I AC:KI ISTIN() "of bidder firm/company to be 

executed on Rs SO/- Stamp paper & attested by Public Notary/f xecutive Mar,istrate by 

the bidder. 

DeclJration towards Non-tampering of tender document. 

Self Attested copy of Partnership Deed or affidavit in originZll rl'P,Zlrding sole 

proprietorship in cZlse of proprietorship firm/Memorandum of Association/Articles JS 

applicZlble 

Bidders profile dully filled & signed as per section Ill. 

All the tender document pages should be stamped and signed. 

Or1r,inal "Power of Attorney" Ill CilSC person other· 1 ha11 the rcndcrcr hcis c,1gned the 

tender documents. 

12. BID SECURITY/ EARNEST MONEY DEPOSIT (EMO) 

a. Earnest Money (2.5% of the Estimated Cost of the work) shZlll be paid by Demand 

Draft drCJwn on ;my Nat1onal1zed or Scheduled B;rnk drawn in favour of the l\O, 

O/o CCA, IZlipur pJyablc at Jaipur as mentioned in the notice inviting tender 

farncst Money 1n cash or in the forrn of Cheque or in any other for-rn will not be 

accepted. 

b. Interest shall NOf be pciyablr on the l31d Security/f arnest Mo11cy deposit 

'I I 



c. 	 The Bid Security will be discharged upon the bidder's acceptance• of the contract 

and submission of requisite PerformJnce Bank Guarantee by the successful bidder. 

Bid Security I r<lrnest Money of the unsuccessful l enderer will be refunded 

without interest within reasonable time after final decision of the tender, normally 

within six months from the date of opening of tenders. 

d. 	 The Bid Security is required to protect the CONl ROI I fR or COMMUNICATION 

ACCOUNTS, JAIPUR against the risk of bidder's conduct, which would warrant 

forfeiture of Bid Security pursuant to Clause 12f. 

e. 	 A Bid (lender) not accompanied by the f3id Security shilll be rejected by THf 

CON!ROll fR OF COMMUNICAflON ACCOUNTS. J/\IPUR '1S being non responsive ilt 

the bid opening stage itself. 

f. 	 Bid Security (EMD) will be forfeited and the acceptance of the tender will be re 

considered or revoked or cancelled ilt the discretion of The Controller of 

Communication Accounts. Jaipur which will not amount to imposinp, of penalty 

(i) 	 If the bidder withdraws his bid after the bids have been opened 

(ii) 	If the bidder fails to execute the Agreement or fails to remit the required 

security deposit (Performance Bank Guilrantee) within seven working dilys of 

being called upon to do so. 

13. 	 PERIOD OF VALIDITY OF BID 

!he tender submitted by Tenderer will remain valid for <lcceptance for a period of 90 

(Ninety) days from the date of opening of the tender. renderer shall not be entitled 

during this period of Ninety days, without the consent in writinp, of l he Controller of 

C:ommuniciltion Accounts, Jaipur to revoke or cancel his tender or to vary the tender 

submitted or in terms thereof lhe Controller of Communication Accounts, Jaipur shall 

communicate the acceptance of tender to the successful Tenderer(s) Due to 

administrative reasons, extension of the time period, if requested by the Controller of 

C:ommun1c<ltion Accounts, Jaipur in writing, the Tcnderer shall accede to such request 

for extension and cornnrn11icate his acceptilnce to the Controller of Cornmunicilt1on 

Accounts, Jaipur in writing. 

14. 	 SUBMISSION OF BIDS 

The bid <llong with the necessary docurnC'nt~ should be uploaded 1n the 

eprocure.p,ov.1n port'11 clS per the guideline-, ment1011ed in the portal 

Method of preparation of bid: 

a) FINANCIAL BID: Rate for outsourcing of "Housekeeping services" in the O/o 

Controller of Communication Accounts, Jaipur should be quoted clearly 111 the financ1JI 

bid (Part 11, Section XI) In finzrnciJI bid. the contractor is not rc•quircd to quote the 

'I 
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Variable DA rJtes. The minimum wJge Jmount will be decided by the Controller of 

CommunicJtion Accounts, Jaipur in reference to the lettc'r issued by Chief lJbour 

Commissioner vide letter No. 1/43(:~)/2016 I S-11 dated 30/09/7016 and subsequent 

Jmcndments on the subject mJtter if ilny (for Central Governrnent) for I louse Keeping 

Services (Semi skilled). The contrJctor needs to quote only the wJgcs excluding the 

VDA rJtcs and the service charge to be claimed by contractor. fhe lowest bidder is to 

be evaluJtcd on the wJges excluding the VD/\ rJtes and sc~rvice chJrgc only. The 

contractor will be required to pay at leJst minimum wilges. fhe contractor shJll be 

responsible for providing Jll statuJry benefit to the personnel employed by him like 

EPF, E:Sl etc, JS ilpplicJblc. During the contract period, ESI, lflf (employer contribution, 

as Jpplicable, if ;rny) Jnd service tilx will be reimbursed as per actual alonr, with the 

monthly bill on producing the or1r,inal receipts. 

b) Any tender with conditions other than those specified in the tender docum en ts, 1s 

liable to be summarily rejected. No modificiltion by the contractor in any of the 

conditions will be permitted Jfter the tender is opened 

c) DcclarJtions in the Performa given in Section Ill, has to be submitted along with the 

Bid document. 

d) No person is permitted to bid for tender who::ie relative(s) is (arc) working in the 

O/o Controller of CommunicJtion Accounts, Jaipur. The Tenderer thus should r,ive 

certificate Jlong with tender document that none of his/her relJtive is workinp, in the 

O/o Controller of C:omrnunicatio11 Accounts. Jaipur. Neilr relative for this purpose is 

defined in Section Ill. 

15. LATE BIDS: 

Tenders will not be received Jfter the specified time of closing of the tender Jnd the 

same shJll be rejected It is the ::iole responsibility of the Tenderer thilt he should 

ensure timely submission of tender 

16. MODIFICATION AND WITHDRAWAL OF BIDS 

The Bidder may modify or withdrilw his bid Jfter c,ubm1::ision provided that the written 

notice of the modificJtion or withdrawal is done prior to the deadline prescribed for 

submission of bid. 

17. BID OPENING 

Bid opening Jnd finali1Jt1on will be Jccord1np, to c procurement procedures. 


Bidder's nJmc. bid price, modifications. withdrawals Jnd such other detail, JS deemed 


fit by the Juthori1cd authority will be notified. 


The financial bid will be evaluated only for technically qualified bidders. 

Note:-. The renderer c,hilll quotf• the rate 1n Inglish or I lindi only, both 1n words Jnd 

figures only in the n1il1111cr a•, c,pcc1f1ed for cvcrv nie11t101wci 1tl.·rr1 )cparatcly. If «lny 



discrepancy found in figures and in words, the quoted rates in words will be 

considered as final. 

18. BID EVALUATION 

Prior to the detailed evaluation of Technical and Financial bids the C:ONlROLL FR OF 

COMMUNICATION ACCOUN rs, JAIPUR will determine the substantial responsiveness 

of each bid to the Bid document Substantially responsive bid is one which confirms to 

all the terms and conditions of bid document without rnatcric:il deviation. l he 

CONTROi UR OF COMMUNICATION ACCOUN fS, JAIPUR's determination of bid's 

responsiveness shall be bJscd on the contents of the bid itself without recourse to 

extrinsic evidence. 

A bid determined as substantic:illy non responsive will be rejected by the CONTfWL I LR 

OF COMMUNICA !ION AC:COUN TS, JAIPUI\ and shill I not subsequent to the bid opening 

be milde responsive by the bidder by correction of the non conformity. However the 

CONTROLHR Of COMMUNICATION ACC:OUNfS, JAIPUR may wil1ve any n1inor infirmity 

or non-conformity or irregularity in a bid which docs not constitute a matcric:il 

deviation, provided such wiliver docs not prejudice or effect the reliltive ranking of 

any bidder. 

The finc:inciJI bids of those bidders whose technical bid hc:is been satisfactorily 

cvc:iluatcd and found substantially responsive, will be' opened subsequently after due 

notice. 

Arithmetic discrepancy in the Finc:incial bid shall be rectified int he following manner. If 

there is discrepc:incy between the unit price Jnd total price that is obtained by 

multiplying the unit price and the quantity, the unit price shill! prevail and the total 

price shall be corrected by the CONTROLLER OF COMMUNICATION ACCOUNTS, JAIPUR 

c:iccordingly. If there is discrepancy between the words and figures, the amount in 

words shall prevail fhc decision of THE CON rnOllfR Of COMMUNICATION 

ACCOUNTS, JAIPUR is finJI in this regard and the bid will be rejected if the bidder docs 

not agree to the decision in this regard. 

The Tender will be evaluated based on the L1 rates, subject to meeting the statutory 

obligations of Minimum Wages, EPF, ESIC etc., 

19. REJECTION OF TENDERS: 

The authority inviting tenders, at his sole discretion shall reserve the right to reject or 

cancel consideration of any or all tenders : 

a) If the requisite f:c:irnest Money Deposit I Bid Security in the manner docs not 

support the tender provided there in. 

b) If the l~id VJlidity is less thilll the• period prescribed (90 Days). 

) ' 
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c) If the tender is not duly sigrwd, or not found prnpcr m con1plcte to the Siltisfact1on 

of Tiff CON l ROil f R Of COMMUNIC/\TION /\CCOUNTS, JAIPUR in any of the requisite 

matters, particul<Jr(s) or formalities or for <Jny reCJson(s) which shall not be disclosed to 

the Tenderer(s). 

d) If the eligibility condition is not met and/or if documents prescribed to establish the 

eligibility is not submitted while subn11tt1ng the bid 

e) If the renderer seeks chanr,es rn terms and condit1011s, specificat1011s or time limits 

as envisaged in the contract. 

f) If tender consists of unwarranted cornments, conditions, deviations in specific<Jtron 

or any other omissions or commissions compared to documents. 

g) If prices arc not filled properly 111 the f i11a11c1<JI f3id 

h) Without assigning any reilson thereof. 

20. CONTACTING THE CONTROLLER OF COMMUNICATION ACCOUNTS, JAIPUR 

Subject to Clause 6. no bidder shell I try to influence THI CON r ROL If R Of 

COMMUNICATION /\CCOUN 1S, JAi fl UR authorities 011 any matter rclclting to hrs bid 

from the time of bid opening till the tinw of Jw<Jrd of contract. /\ny effort by ;rny 

bidder to modify his bid or influence the bid process shall result in rejection of hrs bid 

without any notice lhe decision of rHE CONrnOllrR Of COMMLJNICt\flON 

ACCOUN l S, JAIPUR will be final in this regard. 

21. 	 PLACEMENT OF ORDER 

!HF C:ONfROLU R 01 COMMLJNIC/\flON /\CC:OLJNlS, Jl\IPLJI\ c,hall corlSidc•r placcrnent 

of work orders on those bidder whose technical ilnd f111a11cicll bid hJs been successfully 

considered and decided as L1. 

22. 	 THE CONTROLLER OF COMMUNICATION ACCOUNTS, JAIPUR'S RIGHT TO ACCEPT OR 

REJECT ANY BID 

Tender will be• accepted and Contract will be f111ali1cd only with thmc of the 

lcnderer(s), who in the opinion of The Controller of Communication Accounts. Jaipur 

shall have c;:ipacity and resources to execute the contract assigned in the prescribed 

time as per the time schedule. 

TH[ CON rROl IER 01- COMMUNICATION /\CCOLJN !S, JAIPUR reserves its right to 

ilccept or re1ect Jny bid and to annul the b1dd111g process and reject ;111 or ,my brd at 

any time prior to <Jward of contract without cissiP:,nrng any rca~on wh<Jtsoevcr l Hf 

CONTROlUI~ Of COMMLJNIC/\llON /\CCOUNlS, l/\ll)UR dot•s not bmd h1msc1 lf to 

ilccept the' lowest tender ;:ind reserve the rir,ht (1) to reject J11y or Jll tenders (11) the 

right to accept any portion of the tender offered without ilssigning any reason and he 

cJn also reduce or extend the period of contract without assigning any reason. 



23. LETTER OF INTENT (LOI) 

The CON TROLLER OF COMMUNICATION ACCOUNTS, JAIPUR will issue an LOI which 

constitute the intention of the C:ONTROLL ER OF COMMUNIU\ llON ACCOUNTS, JAIPUR 

to enter into contract with the bidder 

The bidder shall within I dJys of issue of the LOI, give his acceptance along with 

Performance Bank GuJrantee in conformity with Clause SO of Section V Jnd also 

submit the Agreement form as per Section VIII duly completed in all Jspects. 

24. SIGNING OF CONTRACT AGREEMENT 

The succes'.:iful I cnderer shall be required to execute an Agreement within 7 (Seven) 

working days of being called upon on J non Judicial stamp paper of requisite value at 

hi'.:i own cost Jnd in the format at Section VIII to the effect that the renderer and l he 

Controller of Communication Accounts, Jaipur arc bound by the terms and conditions 

of agreement which in turn, will be the same terms and conditions of tender 

document. 

Submission of the Tender docun1cnt duly signed on all pJges shJll binrl the bidder to 

all the terms .:ind conditicrns of this I end('r document ()nd as well (JS the /\greement to 

be signed by him. A copy of the complete sc't of this Tender document shall also 

become enclosure to the agreement JS Jn annexure. 

The Controller of Communication Accounts, JJipur reserves the right to cancel the 

agreement executed without Jny compensation what so ever to the contrJctor Jny 

time before the Jward of the work. I he action of the Controller ot CommunicJt1on 

Accounts, Jilipur under th1~ CIJusc shill! not construe the breJch of contrJct 

After the selection of a bidder by the competent authority, thee successful bidder will 

be formJlly notified of the award by order prior to expiration of validity period. The 

letter called "/\ward of Contract" (AOC) will state the contract price thJt the TIA will 

hJvc to pay to the bidder towards the exccution/conipletion of the tender, subject to 

furnishing a pcrformJncc ~ccur1ty within the \tipulatcd date 

25. ANNULMENT OF AWARD 

Failure of the successful bidder to comply with the requirement of Clause 73, 74 shall 

constitute sufficient ground for the annulment of the contract and the forfeiture of 

the l3id Security in which event the CONTROi iLi\ Of COMMUNICi\llON ACCOUNTS, 

JAIPUR may award the contrJct to any other bidder Jt its discretion or cJll for new 

Tender. 

26. Duration of Contract: 

One Year from the date of award of contract. However, the same may be further 

extended for next one yeCJr on sJme terms & conditions on mutuCJlly agreed bJsis. 



SECTION V 


GENERAL CONDITIONS OF CONTRACT 


1. INTERPRETATION OF THE CONTRACT DOCUMENT 

The Controller of CommunicJtion Accounts, JJipur and the Contractor shall in so far as 

possible by mutual consultation try and decide upon the mcJning and intent of the 

Contract Document. In case of disagreement the dispute will be referred to the Sole 

Arbitrator JS provided in the Contract. Any chJnge in the ContrJct Document shall be 

set forth in writing by the represent Jtive of the parties hereto. It shall be the 

responsibility of both the parties to this contract to thorour,hly familiar11e all of their 

supervisory personnel with the contents of this Contract Document. 

2. VALIDITY PERIOD OF RATE 

The rates quoted should be firm and vJlid from the date of submission of bid up to the 

validity of contract Jt;reement after finalization of tender for all work order without 

Jny chJnge. 

3. TAXES AND DUTIES 

Contractor shall pay all levies, fees, royalties, taxes and duties payable or Jrisini=; from 

out of, by virtue of or in connection with and/or incidental to the Contract or any of 

the obligJtions of the parties in terms of the Contract Documents and/or in respect of 

the works or operJtion(s) or any part thereof to be performed by the Contr(]ctor and 

the Contractor shall indemnify Jnd keep 1ndemn1fied the Controller of Commun1cJtion 

Accounts, JJ1pur from and (]g(]inst the sanw or any default by the Contractor 1n the 

payment thereof 

4. PRICE ESCALATION 

The Controller of Communication Accounts, Jaipur shJll not be responsible for Jny 

escJIJtion in prices of l(]bour or matcriJls, m(]chinery equipment etc. what so ever or 

Jny increase in any duties, levies, or taxes in rcspc'c1 thereof whatsoever and the 

Contractor rates and Contractor's oblig(]t1011 shall ren1Jin unaffected by such 

escJIJtion Jnd/or increJse. 

However durini=; the period of contract, JS Jnd when the minimum wages for 

Rajasthan state/Jaipur arc revised by the labour commissioner/District collector, then 

the rJtes payJble for eJch CJtegory of manpower shJll be revised to the new 

minimum wJges. lhesc revisions Jrc (]pplicable only in cJse when the approved rJtes 

Jre lower than the new revised rrnn1n1um wJgcs fixed from time to time by the 

Juthorities 

This revised rJtes shJll be JpplicJble only from the month, the contractor submits the 

revised minimum wJges letter from the Juthorities 

5. NOTIFICATION BY CONTRACTOR 

!he ContrJctor sh CJ II give in writinp, to the proper person or authority with a copy to 

the Controller of Communicc:ition Accounts, Jaipur such notification JS may be 

m(]ndatory or necessary in connection with the cornnicncement, suspension. 



resumption, performance ;rnd/or completion of the contrc:icted work. All notices shall 

be given sufficiently in Jdvc:ince of the proposed operation to permit proper co 

relation of Jctivitics and the ContrJctor shall keep all proper persons or Juthorities 

involved regularly advised of the progress of operJtions throughout the performJnce 

of the work together with such other informJtion and/or supporting figures and dJta 

as may from time to time as directed or required. 

6. QUALITY OF WORK 

THE CONTROLLER OF COMMUNICATION ACCOUNTS, JAIPUR shall be the final judge 

of the quality of the work ;:ind the satisfaction of the standards in respect thereof set 

forth in the contrJct documents. Laxity or failure to enforce compliance with the 

contrJct documents by the Controller of Communication Accounts, Jaipur and/or its 

representative shall not manifest a chc:inge or intent of wJiver, the intention being 

that, notwithstanding the sanw, the Contractor sh<~ll be c:ind rf•main responsibl0 for 

complete ;rnd proper compliance• with the contract docurncnts and the spec1f1cilt1on 

therein. l he Controller of Commu11icat1on Accounts, Jarpur ha':i the rrght to proh1b1t 

the use of men/women and ilny tools, milterials or equipment's which in his opinion 

do not produce work or performance mec•ting the requirement of the Contract 

Documents. 

7. GUARANTEE 

In addition to any <ind all other guarantee and warrilnty ment roncd in the contract 

documents the Contrilctor guarJntecs that the entire work will be done in a 

satisfactory manner. 

8. INSURANCE: 

Without limiting any of his other obligJtions or liabilities, the Contractor shall, Jt 

his own expense, take c:ind keep comprehensive insurance includinf', third party risk 

for the plant, machinery, materials, etc brought to the site Jnd for all thl' work during 

the execution. l he Contractor shall Jlso take out workmen's compensation 

insurance as required by law and undertaken to indemnify and keep indemnified 

the Controller of Communication Accounts, Jaipur from and against all manner of 

claims and demands and losses and damaroes and cost (including between attorney 

and clients) charges and expenses that may arise in regard to the same or that the 

Department may suffer or incur with respect to and/or incidental to the same The 

Contractor shall have to furnish originals and/or attested copies as required by the 

Controller of Communication Accounts, Jaipur of the policies of insurance taken 

within seven days of being called upon to do so toP:,cthcr with all premium receipts 

and other papers related thereto which the Controller of Communication Accounts, 

Jaipur mc:iy require. 

9. INDEMNITIES: 

lhe Contractor shall at c:ill times hold the Controller of Communication Accounts, 

JJipur hJrmlcss Jnd indemnify from against Jll actions, suits, proceedings, works, cost, 

damages, charges, claims and demands of every nature Jnd description brought or 

procured against the Controller of Communication Account::,, Jaipur, its officers, Jnd 

officials and forthwith upon demand and without protest or demur to pay to the 
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Department any and aII losses and dam ages and cost (inclusive between attorney 

and client) and all costs incurred in endorsing this or any other indemnity or security 

which the Controller of Communication Accounts, Jaipur may now or at ;my time have 

relative to the work or the ContrJctor\ obligations or in protecting or endorsing its 

r·ight rn <lily suit or other· lqo;al proceedings, ch<lrges and expenses and liabilities 

resulting from or inc1dent<ll or rn connection wrth injury, disease or disablement to 

or de<lth of any person(s), including employees of the Contr<lctor or damage to 

property resulting from or arising out of or in any wJy connected with or inc1dcntJI 

to the opcr<ltions ciJused by the contriJct documents. In addition the Contractor 

shall reimburse the Controller of Communication Accounts, JiJipur or pay to the 

Controller of Communication Accounts, J<lipur forthwith on demand without protest 

or demur all costs, charges <lnd expenses iJnd losses and damap,es otherwise incurred 

by it in consequence of any clairns, demands <lnd Jctions which may be brought 

ap,ainst the Controller of C:ommun1ciJt1on 1\ccour1ts. Jaipur ansing out of or inc1dentJ! 

to or in connection with the operJt1on covered by the contrilct. fhe Contractor shall 

iJt his own cost at the Controller of Communication Accounts, Jil1pur's request defend 

any suit or other proceeding asserting a claim covered by this indemnity, but shiJll not 

settle, compound or compromise such suit or other finding without first consulting the 

Controller of CommuniciJtion Accounts, Jaipur. 

Whenever any clJ1n1, ;:iga1nst the Coritractor for tlw p;:i\nnent of ;1 c,um or monc'v ;:irrscs 

out of or under thE• contract, Controller of C:ommunrcation Accounts, Jilipur shiJll be 

entitled to recover such sum by appropriating in part or whole, the security deposit of 

the Contractor. In the event of the security beinp, insufficient the balance or the totJI 

sum recoverable JS the Cilse may be, shall be deducted from any sum then due or 

wl1ich at any time thereafter may become due to the Contractor under this or any 

other contract with the Contrnllcr of Conrn1unic,1tion /\ccounts, Jaipur Should thrs 

sum be not sufficient to cover the full amount recoverable. the Contractor shall pay to 

the Controller of Communication Accounts, Jilipur on demJnd the balilncc remaining 

due? 

1J. 	 INSOLVENCY OR DEATH OF CONTRACTOR 

In the event of the Contractor being adJudp,ed insolvent or going voluntarily into 

liquidation or hilving received order or other order under Insolvency act m<lde iJgainst 

him or, 111 the nilme of il Company or, the pziss1ng of any resolution, or making of 

Jny order for winding up whether voluntarily or otherwi"c or rn the cvc'rit of the 

Contractor failing to comply wrth Jny of the cond1t1011:0 herein specified the 

CONTROl l rf\ Of COMMLJNIU\ l ION ACC:OUN rs. JAIPUR '>hall have the power to 

terminate the contract without pr·evious notice 

12. 	 Contractor's heirs/representatives shall, without the consent in wr1trng of the 

CONTROi i fR OF COMMLJNIC/\TION ACCOUNTS. JAIPUR, have the right to continue to 

perform the duties or engap,ernents of the Contractor or under tht• contract in casE' of 

his dcJth. In the event of the Cuntrilctor, with 'uch consc11t afore:-,aid, transfcrrinp, 

his business, and in the event of the ContrJctor beinp, a company and being wound 

up any time during the period of this contract for the purpose and with the object of 

transferring its business to any persons or il company the Contractor shzill rn0ke 1t 

one of the terms and st:pulatiom of the contract for the transfor of hrs pro1wrtrl'', 



and business, that such other person or company, shall continue to perform the 

duties or engagements of the Contr;ictor under this contract and be subject to his 

liabilities there under. Proof of Dei1th and other relevant documents to this effect 

shall be submitted to the CONTROLH R Of COMMUNIC/\. rlON ACCOUNTS, JAIPUR, in 

writing. 

13. 	 Without prejudice to any of the rights or remedies under this contract, if the 

Contractor dies, the CONTROi LU~ OF COMMUNICAl ION ACCOUNTS, JAIPUR o,hall 

have the option of terminJtinp, the contract without compensation to the Contractor. 

which docs not amount to Rrcach of the contract. 

14. 	 SUB-CONTRACTS: 

The Contractor shall not assign, sub-contract or sublet the whole or ciny pcirt of the 

work covered by the contract. 

15. 	 THL CONTROL! ER OF COMMUNICATION ACCOUNTS, JAIPUR rc:serves the right to 

refuse or permit any person to participate in the works covered by the contract. 

Contractor shall be and remain primarily and principally liable to the Controller of 

Communication Accounts. Jaipur in terms here of i1nd for the due f ulfillrnent of the 

contracted works. 

16. 	 The Contractor shall indemnify, and save harmless the Controller of Communication 

Accounts, Jaipur from and against all actions, suits, proceedings, costs, damages, 

charges, claims and dem<rnds what so ever, either in law or in equity and all costs 

(inclusive between attorney and client) and chargcs and expenses that the Controller 

of Commun1cat1on /\ccounts. Jaipur rnay sustain/suffer or 111cur ari'>1ng from or out of 

or incidental to (in connection with a11y act(s) or con1n11ssion) of the Contri1ctor, h1\ 

agents, employee':>, assip,nee. l he provision shall also apply to the assignee as the 

case may be. 

17. 	 If contractor without written approval of Controller of Communication Accounts. 

Jaipur, assign his contract. or attempt to do su, or become insolvent or commence any 

insolvency proceedings the CON l ROI IJR 01 COMMLJNIC/\. f ION ACCOLJNl S. JAlf)LJR 

shall have power to ddopt <iny of the courses specified in clause (11.G); clauo,e (4/) as 

he may deem fit in the interest of the Controller of C:ommunic;:ition Accounts, Jaipur 

and in the event of any of theo,e courses be111g adopted the consequences specified 

in the said clause (46); clauo,e (4/) shall ensue. 

18. 	 INFERIOR QUALITY OF WORK: 

For inferior quality or incorrect execution of work, the in charge of work will be 

empowered to deduct from bills 5% amount of W.O. in addition to excess payment 

made to rectify/reconstruct or replace clny defective work. No payment will be made 

for such execution. 

19. 	 The person deployed shall be required to roport for work to Sr /\0//\0 (/\dmn.) 0/o THf 

CONTROi if H Of COMMLJNIC/\TION /\CCOUNTS. J/\IPLm at the lime to be fixed by him fhe 

timings will bo normally between g 00 hrs. to 18 00 hrs. In case. person deployed comes 

late/leaves cMly on throe· occas1crns lllle day wa~c shill! be dcd1Jr1cd In case of ahscncc· of 

the pCrSOll cicploycci C!rl (l part1C1Jiclr Clay ti't· ((Jr:tr,l( \cH cV1ll r1avc lcJ drrclrl!;c ilC' SUfJSt1(Utc· 



within half an hour of beinp, 1nfornicd of the abscncr 

invitc Jct1on as the (IJlJSe 70 belovv 

flw failure of contractor to do so will 

20. If the work is not performed by Jny or all the manpower on any day in a month dedunion 

shall be made proportionately ( per day basis) from the bills of the contractor and a penalty 

(cil f's. 300/ per working day for eJch House Keeping mJnpower shall be imposed 

21 The auountJbility and responsibility for n1ainta1111r1p, sec rccy of trw office records will be with 

the contractor. 

22. If any of the informJtion furnished by the contractor is found to be inrnrrect thl' contrJct is 

likely to be terminated 

23 THI CONTROLLI R 01 COMMUNIC/\TION l\CCOLJNTS. J1'\lllLJR cloes not bind himself to Jccept 

the lowest tender and reserve Hw r1p,ht iii to rc1cct any or Jll tenders (i1) the r1p,ht to Jccept 

any portion of the terider offered without assigning any reJson and Jlso tu split the tender 

and Jward the same to difierer1t parties. I le can also reduce or extend the period of contract 

without assigning any reason 

24. /\cccpt<:rnce of the tender· will be comm1rn1catcd by an acceptJnce Notr or I ctter of Intent. 

2S THf CONTROLU R 01 COMMUNIC/\TION /\CCOLJNTS. J/\IPUR will not be liable to pay any 

interest on the f arnest Money or Serurity l)eposit Money. If the successful renderer 

withdraws tender before formal approvJI after ter1dcr or after contract f,11ls to comply with 

any of the terms and cond1t1011s an out at)ove. Uic CONTl\Olll I\ Of COMMUNIC1'\f10N 

ACCOUNTS, JAlfllJI\ reserve the rights to forfeit f Mrwst Money/Security l)f'pos1t 

26. !\ate for outsourcing of "House Keeping Servirrs" 111 the 0/o CONTROLL IR 01 

COMMUNIC/\TION /\CCOUNlS. J/\IPUR should be quotrd cloarly in thr financial bid (Part 11, 

Src11on XI) 111 financ,,11 l11r the contrJctor 1s 11ot rcqL11rcd to ciuoto thC' VI)/\ rates fhe 

nrnmnum wage amount c\!ll i)c dCC!clecl !1 1 tl1,• CONJ f\01 l I H OI COMMUNIC;\ TIOf\J 

/\CCOUN JS, J/\IPUR in rrff'rer1ce to thr letter issued by Chief l.aboLJr Comrn1ss1oner v1de letter 

No. 1/1!3(3)/2016 LS II dated 30/09/7016 ar1d subsequent amendments on the subject matter 

if any (for Central Government) for House Keeping Services (Semi skilled). The contractor 

needs to quotf' only the wages oxclLJding the VIJ/\ ratrs and the service charge to be clainll'd 

by contractor. fhc lowest b1ddrr is to be evalLJa1ed 011 nie wages excluding the VD/\ rates and 

service char5e only I hrre m,1y br different lowest b1dc1crs for different catcr;crnes 

27 The contractor shall br rrsponsiblr for providing all statuary benefit to the personnel 

employed by him like f f)f. I SI etc. as applicable DLJring thr contract por1od. I SI. f 1)1 

(employrr contribution, as applicable. if any) and service tax will be reimbursed as per actual 

along with the niont hly bill on producing the original rcce1µts 

78 The manpower cngJgrd by the contractor for oxerut1ng JUbs is purely rcspuns1bil1ty of till' 

contractor and they will not have a11y claim/liability 011 the Coritroller of CornnH1111ccit1on 

/\ccounts, Jaipur The contractor w1ll 1r1t1111atC' to the local police s1at1011 regard111[~ 1der1t11y arid 

permanent address of the persons employed.,'\ copv of tlw ackr1owlcdgcmcnt recc:wd fron1 

lo(al police statiori should !Jc SLJbrrntted to this office 



29. Services shall be for SY, hours a dJy on Monday to Saturday, with a lunch break of 30 

minutes, The contractor may be cJlled upon for the services on Sunday (with compensatory 

week off day) or closed holidays also, if required. 

30. Thr contrac1or shJll rmurc 1hat ;rny dPtdils of office, operational process, 1cchn1cal know 

how, security arranp,crncnts. arid adrn1riistrJt1vf'/organi1at1onal mat1ers arc not divulged or 

disclosed 10 any person by its personnel deployed 111 this office and utmost secrecy and 

confidentiality must be maintained. 

31. It will be the responsibilities of the contractor to meet transportation, food, medical and any 

other requirements in rf'spf'ct of the prrsons deployed by it (Agency) in this office and this 

office will havc no liabilit res 1n th rs regdrd 

37 I or illl intents c:rnd purposes, the rcrntrac:tor shall tJC the 'f mployer" within the mf'anirig of 

different l_abour Legislations in respect of manpower Operator so employed and deployed in 

this office. The manpower deployed by the contractor in this office shall not have claims of 

any Master and Servant relationship nor have any principal and agent relationship with or 

against O/o THE CONTROLLER OF COMMUNICATION ACCOUNTS, Department of 

Telecommunications, Jaipur. 

33. The contractor shall br soll'ly rl'sponsiblr for the redrcssal of gr1cvar1rc's/resolut1on of 

disputes relating to person deployrd 1 his office shall, in no wC1y, be respons1blr for 

settlement of such issucs whatsoC'ver. This office shall not be responsible for dny darnil[;es. 

losses, claims, financial or othl'r injury to ariy rndnpowcr drployed by contrar1or in thr coursr 

of their performing the functions/duties, or for payment 1owards any compensation 

3/l The rn;rnpowcr deployrd by the contractor shdll not claim nor shall be entitlrd to pay. perks 

and othor tacilit ies adrrnssrblc to CilSUill, ad hoc. regular)conf11rnccJ e111pioycl'S of this offtrc 

during the currency or aftrr expiry of the contract 

35. Where the Contractor is il partnership firm, the previous ilpproval in writing of the 

Controller of Communication Accounts, Jaipur shall be obtained before any change is 

made in the constitution of the firm. Where the Contractor is an individuZll or a Hindu 

undivided family busi1wss concern such ilpproval as aforesaid shall likewise be 

obtained before the Contractor enters into ar1y pilrt1wrship agrccn1c11t where under 

the partnership firm would hilve the right to carry out the work hereby undertaken 

by the Contractor. If previous approvill a::i aforesaid is not obtained, the contract 

shall be deemed to have been assigned in the contravention of clause (17) hereof 

and the same action may be taken, and the same consequence shall ensue as 

provided in the said clause (17) 

36. LABOUR WELFARE MEASURES AND WORKMAN COMPENSATION 

The contractor shall obtain a valid labour license a::i per requirement under the 

contract labour(R & A) Act 1970 and the contract labour (Regulation and Abol1t1on) 

Central Rules 1971 before commencement of the work. The contractor shall also 

abide by the provision:, of the Child labour (prohibition and regulation) Act 1986. /\ny 

failure to fulfill this requirement shall attract the pr~nal provisions of this contact 

arising out of the resultant non execution of work. 

~ I 



37. 	 CONTRACTORS LABOUR REGULATIONS: 

Working hours 

37. l. Normally working hours of Jn employee should not exceed 9 hours a day. l he 

working day shall be so arranged that inclusive of interval for rest, if any, it shall 

not spread over more than 12 hours on any day. 

37.2. When manpower is made to work for more than 9 hours on ;rny day or for more 

than 48 hours in Jny week he shJll be pJid over time for the extrJ hours put in by 

him. 

31.3. [very manpower shall be given a weekly holiday normally on SundJy, in 

accordJnce with the provision of minimum wages (Central) rules 1960, as 

amended from time to time, irrespective of whether such manpower is governed 

by the minimum wages act or not. Where the minimum wages prescribed by the 

Government, under the minimum wJges act. arc not inclusive of the wages for 

the weekly day of rcsr, the manpower shall be entitled to rest day wages, at the 

rate applicable to the next preceding day provided hE) hJs worked under the 

same contractor for a continuous period of not less than 6 days (4) flours 1n the> 

case of 5 days week) 

37.4. Where a contractor is permitted by the officer to allow a manpower to work on J 

normal week holiday, he shall grant a substituted holiday to him for the whole 

day, on one of the five days 1nmwdiately before or after the normal weekly 

holiday, and pay wages to such manpower for the work rwrformed on thi' normell 

weekly holiday ilt the overtime r0tc'. 

38. 	 PAYMENT OF WAGES 

38.1. fhe Contractor shall fix wage periods in respect of which wages shall be payilble 

387 No wage period shall exceed one month. 

38.3. 	rhe Wilges of every person employed ac, contract labour in an cstablishme11t or by 

a contractor, where less than one thousand such persons arc c-mployed, shall be 

paid before the expiry of seventh dily and in other cases before the expiry of 

tenth dily after the last dily of the wage period in respect of which the wages arc 

payable. 

38/1.. Where the employment of any manpower 1s terminated by or on behalf of the 

contractor, the wages eClrned by h1rn shall be pci1d before the expiry of the second 

working dciy from the rlJte 011 which his employment,., tr•rrrnn;1ted 

38.5. All 	payment of wages shall be made on Cl working dJy Jt the work premises ;rnd 

during the working time and on a date notified in advance and in case the work 1s 

completed before the expiry of the WClges period, final payment sh0ll be made 

within 48 hours of the last working day 

38.G. Wages due for individual rn<lnpower shJll be paid to him d1rcrt or the other 

person authorrzcd r11n1 in thrs behalf 

38.7.All wages shall be p,11d ;,n current coin or currency or in both 
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38.8. Wages shJll be paid without Jny deductions of any kind except those specified by 

the centrJI government by generJI or speciJI order in this behalf or permissible 

under the payment of wages act 19S6. 

38.9. It shJll be the duty of the contr'1ctor to ensure the disbursement of wages in 

presence of the site engineer or any other authorized representative of the office 

who will be required to be present at the place and time of the disbursement of 

wJges by the cont actor to workmen. 

38 10.f ach claim bill of the contractor mu-,t accomp;rny details of labourers/employees 

engJged, duration of their engagement/wage register /amount of wages 

paid/amount of EPF/ESI contributions and declarJtion from the contractor 

regarding compliJnce of the condition of fP~ Act 19':>7. 

38.11.The contractor shall be responsible for providing all statutory benefits to the 

personnel employed by him including off day(s) after 6 days & national holidays, 

PF, ESI etc. & the documentary proof of the same has to be attached with each 

month's bill. 

38.12.The contrJctor shClll liJble to make disbursement of payment Jmong the 

manpower JS per the Jpproved final rates of this contrJct and has to submit the 

documentary proof of said disbursement of previous month along with the bill of 

next month. 

LABOUR RECORDS 

39.1. The contJctor shall mJintain a f\egister of Persons employed on work on contract 

in form XIII of the Contract Labour (R & A) CentrJI Rules 19/1 and same shall be 

submitted along with monthly bills to be submitted by contractor. 

39.2. The contractor sh JI I maintain a muster roll register in respect of all workmen 

employed by him on the work under contract in form XIV! of the CL(R & A) Rules. 

39.3. The 	 contrJctor shall maintain a Wage Register in respect of all work men 

employed by him on the work under contract 111 form XVII of the CL (R & a) f\ules 

1971. 

39.4. The manpower deployed by the contractor for providing the services to do 

specific work will have no claim whatsoever for absorption in The Controller of 

Communication Accounts, Jaipur later on 

39.':i. 	rhe contractor shall maintain a Register of Fines in the form XII of the Cl(R & f\) 

rules 19 ll the contractor shall d1-,play i11 a good cond1t1on and 111 a conspicuous 

place of work the approved list of acts and omission for which fines can be 

imposed. 

39.6. The contactor shall maintJin a Register of deductions for damage or loss in from 

XX of the U(R & A) Rules 1971 

39.1. 	fhe contractor shcill rnil1ntai11 J register of Overtime 111 fron1 XXlll of the CL(f\ & A) 

rulcs19/1. 

40. Inspection of Books and Slips. 



The contractor shall allow inspection of all the prescribed labour records to any of his 

man power or to his agent at a convenient tim c and place after due notice is received 

or to the labour officer or any other person, authorized by the Central Clovernmcnt on 

his behalf for Submission of l~eturns. l he contractor shJll submit periodical return JS 

may be specified from time to time. 

41. INSURANCE: 

Without limiting any of the other obligations or liabilities the contrilctor shJll at his 

own expense takes and keep comprehensive insurance for manpower and for all the 

work during the execution. fhe contractor shall also take out workmen's 

compensation i nsu ranee as required by law and under ta kc to indemnify and keep 

indemnified the Controller of Communication Accounts, Jilipur for and against all 

m;rnner of claims an demands and los'>es and damap,es and cost (including between 

attorney and client) charr,es and expenses that rnay arise in rep,ard the sJme or that 

the Controller of Communication Accounts, Jaipur may suffer or incur with respect to 

end/or incidental to the sJme The contJctor shall have to furnish orip,inals and /or 

attested copies as required by The Controller of Communication Accounts, Jaipur of 

the policies of insurance take within 15 (fifteen) days of being called upon to do so 

top,ether with all premiurn receipts ilnd other papers relJted thereto which the 

Controller of Communiciltion l\cc:ounts. Jaipur may r·equirc 

42. COMPLIANCE WITH LAWS AND REGULATION 

42.1. During the performilnce of the works the contractor shall at his own cost ;rnd 

initiative fully comply with all Jpplicable laws of the land and with any and all 

applicable by laws rules, rer,ulations and orders and any other provisions having 

the force of law made or promulp,atcd or deemed to be made or promulp,ated by 

the Government, c;overnmental ar,ency or The Controller of Communication 

Accounts, Jaipur, municipill boilrds, Government of other rer,ulatory or authori1ed 

body or persons and shall provide all certificates of compliance therewith as may 

be required by such applicable law. By- laws, Rules, Regulations, orders ilnd /or 

provisions The contractor shall assume full responsibility for the payment of all 

contributions and pay rolls taxes, as to its employees, servants or ap,ents engJp,ed 

in the performance of the work specified in the contractor documents. 

477 Any assignee to share any portion of the work to be performed here under may 

be assigned. /\ssip,nee to comply with the provi':>1ons of the clause and 111 this 

con n e ct ion the contractor agrees as to u n de rt a k e to s av c and ho Id t he Cont r o 11 er 

of Communication Accounts, Jaipur, harmless and indemnified from and ap,ainst 

and all penalties ,actions ,suits, losses and damages, claims and demands and 

costs (inclusive between attorney and client)charges and expenses whatsoever 

arising out or occasioned, indirectly or directly, by failure of the contractor or any 

assignee or sub contractor to make full and proper compliance with the said by 

laws, rules, regulJtions, laws and order Jnd prov1s1ons as aforesaid 

43. FORCE MAJEURE: 

43. l. If any time, during the continuance of this contract, the performance in whole or 

in part by either party or any oblip,ation under this contract shall be prevented or 

delJyed by reason of any WJr, or Hostility, Acts of the public enemy Civil 



commotion, Sabotage, Fires, f loads, Lxplosions, f pidemics, Quarantine 

Restrictions, Strikes, I ockouts or Act of God (hereinafter referred to as events) 

provided notice of happening of any such eventuality is given by either party to 

the other within 21 days from the date of occurrence thereof, neither party shall 

by reason of such claim for damages against the other in respect of such non 

performance or delay in performance, and deliveries under the contract shall be 

resumed as soon as practicable after such event may come to an end or cease to 

exist, and the decision of the Controller of Communication Accounts, Jaipur as to 

whether the works have been so resumed or not shall be final and conclusive, 

provided further that if the performance, in whole or part of any obligation under 

this contract is prevented or del<lyed by reason of any such event for a period 

exceeding 60 days either party may, at h1-, option, termin;ite the contr;ict. 

43.2. Provided also that if the contract is terminated under this clause, the Controller of 

Communiciltion Accounts, Jaipur shall be at liberty to take over from the 

contractor at a price to be fixed by the Controller of Communication Accounts, 

Jaipur which shall be final, all un-used, un-damaged and acceptilble materials, 

bought out components and stores in the course of manufacture in possession of 

the contr<lctor at the time of such termination of such portions thereof as the 

purchaser may deem fit excepting such materials bought out components ilnd 

stores as the contracts may with the concurrence of the Controller of 

Communication Accounts, Jaipur elect to retain. 

44. 	 BREACH OF CONTRACT 

The breach of contract is the failure or rcfus;il to pcrforn1 1t. Any bre;ich of contract 

by one party to it gives the other party an immediJte cause of action and a right to 

damages as compensation for loss following from the breach of contract. A breach 

occurs where a party to the contrilct repudiates or fails to perform one or more of the 

obligations imposed upon him by the contract. rhe failure to perform may take place 

when the time for performance has arrived or even before that fhus, the "Breach of 

Contract" mentioned above covers (a) the Anticipatory Breach and (b) the Present 

Breach. 

45. 	 The Controller of Communication Accounts, Jaipur may without prejudice to his right 

ilgainst the ContrJctor in respect of any delay or infor1or workmanship or otherwise 

or to any claims for damage in respect of any breach of the contract and without 

prejudice to any rights or remedies under any of the provisions of this contract or 

otherwise and whether the date for completion hils or has not elapsed by notice in 

writing absolutely determine the contract in illly of the following c<lses: 

If the Contractor hilvmg been given by the• co11trollcr of C:ormnun1cat1on Accounts. 

Jaipur a notice in wr1t1ng to rectify, reconstruct or replace ilny defective work or 

that the work is being performed in any inefficient or otherwise improper 

workmen like manner, shilll omit to comply with the requirements of such notice 

for a period of seven days thereafter or if the contractor shall delay or suspend the 

execution of the work so that either in the judgment of the C:ontrollc~r of 

Comn1un1cation /\ccot111h J<lipur (which shall be final and b111dmg) he will be 



unilble to ~ecurc completion of the vvork by the date for comple1ion or he has 

already failed to complete the vvork by that date 

If the Contractor being a company shall pass a resolution or the court shall make 

an order thilt the compilny shall be wound up or if a receiver or a milnager on 

behalf of a creditor shall be appointed or if circumstances shall arise which entitle 

the court or creditor to appoint a receiver or a manager or which entitle the court 

to make il windinp, up order 

If the contractor comn1its breach of any of the terms ilnd conditions of this 

contract. 

If contractor commits any act mentioned in clause (39) 

If contractor commits ilny fr,1ud with the Controller of CommunicJtion Accounts. 

Jaipur, or any friludulent motive is detected in his ilction. 

If contractor demands undue charges not stipulilted in this contract 

46. 	 When the Contractor has made himself liable for action under cliluse (4/), the 

Controller of C:ommunicCltion Accounts, Jaipur shall have powers: 

To determine or rescind the contract as aforesilid (of which termination or rescission, 

notice in writing to the Contri1ctor under the hand of the Controller of 

Communication Accounts, Jaipur shall be conclusive evidence) upon such 

determiniltion or rescission the security deposit of the Contractor shall be liable to be 

forfeited and shilll be ilbsolutely at the disposal of the Controller of Communication 

Accounb, Jaipur. 

fo employ labour paid by the Controller of Communication Accounts, Jaipur ilnd 

to supply materials to carry out the works or any part of the work debiting the 

Contractor with the cost of the lilbour and the price of the materiills (of the 

amount of which cost and price certified by the Controller of C:ommunicilt1on 

Accounts, Jaipur shzill be f111ill and conclusive against the C:ontrilCtor) zind crcditinp, 

him with the value of the vvork done in zill respects 111 the sJrnC' n1annc'r zmd the 

same rates as if it has been carried out by the Contractor under the terms of the 

Contract. The certificate of the Controller of C:ommuniciltion Accounts, Jaipur as 

to the value of the work done shall be final and conclusive against the Contractor, 

provided illways thilt ilCtion under the sub Clause shall oniy be taken Jfter r,ivinp, 

notice in writing to the ContrJctor. Provided Jlso that if the expenses incurred by 

the Controller of Communication Accounts, Jil1pur ilrE) less than the amount 

pJyilble to the Contractor at his agreement rates, the difference shall not be paid 

to the Contractor 

After giving notice to the Contractor to measure up the work of the ContrJct ilnd 

to t J k e such p J rt there of il s sh il 11 be u n executed out of h is hands and to give it 

to another ContrJctor to complete in which cJse any expenses which mJy be 

incurred in excrss of the sum which would have bren pJid to the orig1r1JI 

ContrJctor if the whole work has been executed by him (of the amount of vvh1ch 

excess the certif1CJtr in writ1nfi of thl' Controller of C:ominun1c1tion Accounts. 

Jaipur shall be) final and conclusive) shall be bornr and pil1d by the original 

ContrJctor Jnd mJy be deducted from any money due to him by the Cont roller 

:_ I~ 



of Communication Accounts, Jaipur under this contract or on any other account 

whatsoever or from his security deposit as the case mily be. 

In the 	event of any one or more of the courses of clause· (46) and/or clause 

(47) being adopted by the Controller of Communication Accounts, Jaipur the 

Contractor shall have no clilim to compen:oation for ;111y loss sustained by him by 

reason of his t1aving purch;ised or procur0d ;my materials or entc'red into ilny 

engagements or made any advances on account or with a view to the execution of the 

work or the performance of contract. And in case action is taken under any of the 

provisions aforesaid, the Contractor shilll not be entitled to recover or be pilid ilny 

sum for any work thereto or actually performed under this contract unless and until 

the Controller of Comn1un1cation Accounts, Jaipur has u•rtified in writing the 

performilnce of such work and the value payable in respect thereof dnd he shall only 

be entitled to be pilid the value so certified 

41. 	 In any case in which ;iny of the powers conferred upon the Controller of 

Communication Accounts, Jaipur by the above clauses, shall have become exercisable 

ilnd the same shall not be exercised, the non exercise here of shilll not constitute il 

waiver of any of the conditions here of and such powers shall notwithstilnding be 

exercisable in the event of any future Cilse of default by the Contractor and the 

liability of the Contrilctor for compensiltion shill I r·ernain unilffectcd 

48. 	 CANCELLATION/TERMINATION OF CONTRACT OR PART THEREOF 

48.l. The Controller of Communication Accounts, Jaipur may, at CJny time, at his option 

cancel and terminate this contract by written notice stilting reasons for such 

cancellation or terr-r1ination to the Contractor, in which event the Contractor shall 

be entitled to payment for the work done up to the tirnr' of such crncelldtion 

48.2. 	fhe Controller of Communication Accounts, Jilipur may, ilt its option, c<rncel or 

omit the execution of one or more items of work under this contract, and ilny 

pilrt of such item(s) without any compensiltion whatsoever to the Contrdctor 

by giving due notice in writing stating reasons therefore. 

48.3. If at any time after the commencement of the work the Controller of 

Commun1ciltion /\ccounts, JJipur shall for any rcJsor1 whiltsoever not require the 

whole work or part thereof ilS specified in the tender to be cdrric'd out, the 

Controller of Communication Accounts, Jaipur shall give notice in writinr, 

of the fact to the Contractor who shall have no claim to CJny payment of 

compensdtion whiltsoever on account of any profit or advdntage which he might 

hilve derived from the execution of the work in full but which he did not derive 111 

consequence of the full amount of the work not hilving been carried out 

'19. 	 PAYMENTS 

49.1. 	fhe Contractor shall submit bills should contains f3ilnk /\/c and IFSC code for 

electronic trdnsfer of fund at office of the Controller of Communiciltion Accounts, 

Jaipur for the executed work complete in all respects by the Sr /\O/AO (Admn) of 

the office. 1 he bills will be submitted in DUPLICATE. Pilyments will be made only 

through online i.e. RTC1S/t:CS 1he Controller of C:ommuniciltion Accounts, Jaipur 



will have the right to recover liquidated dilmilges from the bills submitted for 

pilyment. 

49.2. Income Tax and such other Taxes applicable from time tot ime will be deducted 

from the bill. However, if any new leg1sliltion comes into effect for deduction of 

tax at source, the deduction will be made under that legislature. NccessJry 

Income rax deduction certificate will be issued by the /\ccounts Officer (Cash) 

detailing the amount so deducted as tax Jt source at the time of pilymcnt of each 

bill. 

49.3. 	rhe final settlement of the bills and refund/adjustment/appropriation of Jny 

amount rctJined from the bills of the Contrdctor shall be made fully after th0 

Controller of CommunicJtion /\ccounts, Jaipur is Siltisficd thilt J/I the contrJctual 

obligJtions have been fully met and no Jmount remains due for recovery from 

the Contractor on Jny Jccount. Unless there arc specific reJsons, all accounts are 

expected to be settled within a period of six months from the date of 

completion of the work in all rc<:ipects. 

49.4. C:ontrilctor shall pJy to third pilrt1es all expenditure incurrc'd for restoring services 

which ilre damaged by Contractor while cJrrying out the work. Such expenditure 

shill/ be intimated to Contrilctor either by Controller of Commun1cr1tion Accounts, 

Jaipur or concerned third parties in writing. If contrilctor fails to pay to the 

concerned third parties such amount within fifteen dJys from the date of notice, 

the Controller of CommunicJtion /\ccounts, Jaipur shall recover such dmount from 

the contractor and will mJke the payment to concerned third parties at the risk 

and cost of the contrJctor. 

49.5. The contractor shall not be justified in abandoning the contract because the 

Controller of Communication Accounts, Jaipur has delayed making payment(s) 

in respect of other work being done for the Controller of Communication 

Accounts, Jaipur by the Contractor. 

49.6. The final bill shall be submitted by the Contractor within one month of the date of 

completion of work or of the date of the certificate of completion furnished by 

the Controller of ComrnunicJtion Accounts, Jaipur. 

SO SECURITY DEPOSIT 

50.1. Earnest Money (2.5% of the estimated cost of work) deposited at the time of 

submission of the tender, will not be converted into Security Deposit on the 

acceptilnce of the tender 

S0.2 fhe successful renderer will hilve to deposit d Performance Security Deposit of 

5% of the contract value (rounded off to next higher multiple of 10) dt the time of 

signing of agreement within 7 working days of the issue of the letter of intent. l he 

performance security will be furnished in the form of the /\ccount Pdyee DemJnd 

Draft or Rank CJuarJntce drJwn in favour of /\ccounts Officer O/o C:C:A, payilble Jt 

Jaipur, or Fixed Deposit Receipt (FDR) from a Commercial f3Jnk made in the nJme 

of the C:ompJny/firm/Ap,ency but hypothecJted to the Accounts Officer O/o CCA, 

pilyable Jt JAll)UR !he performance security should remain valid for Accounts 

Officer O/o CCA, payable at JAIPUR for a period of 90 days beyond the d0te of 

completion of Jll the contractual obl1p,ations of the supplier. 



50.3. Security Deposit shJll not bear any interest for any period whatsoever, Jnd 

therefore, Interest shall not be payJble by the Controller of Communication 

Accounts, JJipur on the Security Deposit or on ilmounts pJyilble to the Contractor 

under the contract. 

50.4. Security Deposit/PBG shall be liable for appropriation/adjustment against any 

liquidated damages for delayed execution. If the contractor fails or neglects to 

perform any of his obligation under the contrJct, it shJll be lawful for the 

Controller of Commun1cJtion Account'>, Jaipur to forfeit either whole or Jny part 

of the Security Deposit furnished by the contractor ilfter issuing a "SHOW 

CAUSE" Notice to the contractor. 

50.5. The Security Deposit/Pf3G shall be considered for Jdjustment against liquidated 

dJmJges only Jt the time of final conclusion of the contrJct ilnd finill settlement 

of account. 

50.G. All the compen'oation or other sum of money payable by the contractor under the 

terms of this contract mJy be deducted from the Security Deposit/PBCj or from 

any sum which mJy be due or may become due to the contractor by the 

CONTROLU~R O~ COMMUNICA flON ACCOUN fS, JAIPUR on Jny account 

whJtsoever Jnd in the event of his security deposit being reduced by reason of 

any such deductions, the contractor shilll within ten days make r,ood in CJSh the 

amount required to rnake r,ood in full, the Sl'cur1ty depo'oit Otherwise, they said 

bJIJncc in full shall be collected from the bills of the contractor. 

50.1. If the contractor duly performs and completes the contracts in all respects, the 

Controller of Communication Accounts, Jaipur shall refund the Security 

Deposit/PBG to the Contractor after deducting all costs and other expemes thilt 

the Controller of Communication Accounts, JJipur m:iy have incurred for makinr, 

good Jny loss due to any action attributcible to the contrJctor which the 

C:ONTROLUR Of COMMUNICATION ACCOUNTS, JAIPUR is entitled to recover 

from the contrJctor. 

50.8 Security Deposit/Pl3G will be refundClble only after full settlement of final bill for 

the works contrJcted/executed under the contract zind on ':>Ubmission of NOC 

from the Sr AO/AO (Admn.) Concerned. 

50.9. Security Deposit/P8G thzit is due for refund to the ContrJctor and remain 

unclaimed for One yea rs after its rcfu nd be com cs admissible (for instance, after 

the contractor fulfils hi'> contract) -,hall be dealt with in accordance with the 

prov1s1ons contained 111 the rules of the Controller of C:or-nrnunicat1on Accounts. 

Jaipur. 

51. DISPUTES AND ARBITRATION 

51.l. In the event of c:rny question. dispute or difference arising under this ar,recrnent 

or in connection therewith (except d'> to rnilttcr the decision of which in 

specificzilly provided under this agreement) the szinw shall be referred to sole 

arbitriltion of the CONTROl lf:R m COMMUNICATION ACCOUN IS, JAlf)UR or in 

case his designzition is changed or its office is abolished then in such case to the 

sole arbitration of the officer for the time being entrusted whether in addition to 

the functions of the CON TROLLER Of COMMUN IC/\ !ION ACCOUNTS, JAIPUR or 



by whatever designation such officers may be called (thereinafter referred to 

as the said officer) and if the CONTROLU R OF COMMUNIC/\TION ACCOUNlS, 

JAIPUR or the said officer 1s unable or unwilling to act a'o such the 'oole arbitration 

or some other person appointed by the CONT fWIU R OF COMM UN I CATION 

ACCOUN 1S, JAIPUR or the said officer. lhe agreement to appoint an arbitrator 

will be in accordance with the Arbitration and Conciliation Act, 1996. There will 

be no objection to any such appointment that the arbitrator 1s a CONTROLLlR 

OF COMMUNICATION ACCOUNl S, JAIPUR's employee or that he has to deal with 

the matter to which the agreement relates or that in the course of his duties as 

CONTROLLER OF COMMUNICATION ACCOUNTS, JAIPUR's employee he has 

expressed views on all or any of the matter under dispute. lhe award of the 

arbitrJtor shall be final and binding on the parties. In the C'vent of such arbitrator 

to whom the matter is originally referred, being transferred or vacating his office 

or being unable to act for any reasons whatsoever such C:ONlROI U:R OF 

COMMUNICATION ACC:OUN fS, JAIPUR or the said officer shall appoint another 

person to act as arbitrator in accordance with terms of the agreement and the 

person so appointed shall be entitled to proceed from the stage at which it was 

Icft out by h is pre de c es" ors rhe a r bit rat or may from time to time with the 

consent of parties enlarge the time for making and publishing the award. Subject 

to afore'>aid i\rbitriltion and C:onciliJt1on 1\ct, J 996 and the l\ules made there 

under, c:rny modification thereof for the time being in force shJll be deemed to 

apply to the arbitrJtion proceeding under this clause. The venue of the arbitrJtion 

proceeding shJll be the office of CONTROi LLR OF COMMUNICATION /\CCOUNlS 

at Jaipur or such other places JS the arbitrator may decide. 

51./. According to Article 119, limitJtion Act, 196:-5, (as amended from time to time) 

the period of limitation for an application to set aside Jn award under the 

Arbitration Act, 1940 (Js amended from time to time), begin:, to run from the 

'date of service of the notice of the filing of the Jward' The exprc•ssion "date of 

notice" mean'> not only a formal intimation but ril'>o an informJI one. l he notice 

can be given orally also. When a signed copy of the awJrd is given to the party 

and his signature taken as a token of such receipt, this shJll amount to J notice 

and the time for filing Jn ClpplicJtion under Article 119 (J), Limitation Act, 1963 

would run from that dJte. 

.11 I 



SECTION-VI 


JOB SPECIF/CATION & JOB DESCRIPTION 


JOB SPECIF/CATION:

Outsourcing of House Keeping: 

1. 	 The semi-skilled manpower should be at least HSC/lntermediate pass from a 

recogni1ed imtitute. 

JOB DESCRIPTION:

$. No. 	 Type Number Work 

1 	 Semi Skilled (Six) 1 Physical Maintenance of records of the Section. 
M;rnpower I ()en era I clczrnlincss & upkeep of the Section/Unit 

3. 	 Carrying of files & other papcrc, w1th111 the building. 

Photocopying, sending off /\X etc 

4. 	 Other non clerical work in the Section/Unit. 

'.:J. 	 Assisting in routine office work like diary, dispatch 

etc., including on computer 

G. 	 Delivr'rinr; of [);ik (outside the building). Watch & 

ward duties 

I Opening & clos1np, of room" 

8. 	 C:le;ining of rooms. 

9. 	 Dusting of furniture etc. 

10. 	 Cleaning of building, fixtures etc 

11. 	 Any other work assigned by the c;upcrior 

authority 

SECl ION VII 

SCHEDULE OF REQUIREMENTS 

SN 	 Type I quivalcnt to re nt<:i t ivc rwm br rs required 

House Kecp1np, Scrv1(cs Semi skilled 	 06 

(Note: Service shall be 8,1/2 hrs. on Monday to Saturday, with a 30 minutes lunch break. 

The contractor may be called upon for the services on Sunday or Gazetted holidays also, if 

required, without any extra charge. No other emoluments shall be entitled to except the 

actual bus fare for services outside office premises.) 



SECTION - VIII 


AGREEMENT 


The Jgreement made on this... dCly of (month) (yrar). 

between M/S ......... .............. hrrein Clftrr cJlled "l he 

ConUClctor" (which expression shClll unless excluded by or repugnClnt to the context, include 

its successors, heir, executors, administrative representative Jnd assignee) of the one part & 
the CONTROLU R Of COMMUNICATION ACCO UN l S, SJnchar LekhJ l3hJwan, Jhalana Doongri 

Jaipur, Rajasthan-302 004, hereinafter referred to as the Controller of Communication 

Accounts, Jaipur, of other pClrt. 

Whereas the contractor has offerod to onter into contract with the c,a1d the Controller of 

Comm u n i cation Ac counts, IJi p u r for prov id i n g of th rec u n ski 11 e d ;rn d th r cc• c; cm i ski 11 e d 

manpower workload per day in the O/o CON Tl\Ol l f R Of C:OMMUNICAl ION ACCOUNTS, 

JAIPUR on the terms and conditions herein contained and the rates approved by the 

C:ONTROLLLR Of COMM UN ICATION ACC:OU NTS, JAi PU R (At the rJtes f\s. per 

month inclusive of all taxes, levies, dutirs and cess etc. for each type of manpower have beE•n 

duly accepted and where ac, the necessary security deposits have been furnished in 

accordance with the provisions of the Bid document and whereas no interec,t will be claimed 

on the security deposits. 

It is hereby agreed and declared by and between the parties to these presents ClS follows 

1. 	 The contractor shall, during the period of this contact that is to SClY from (Date) ................ . 


1 o (Date) ......... or completion of work for Rs. (In words) 


.... whichever is e;irlier or until this contrrict shnll be dcterrn111ed by such notice as is 

hereinClfter mentioned, s;1f0ly CClrrvout, by 11wans of manpower employed Clt his own 

expenses and by means of tools, 1mplc·n1ents and cqu1pnH'llt etc. Jt his own expense, all 

other associated works as described in Bid documents, when the CC:A f\AJASTHAN or any 

other person authorized by the CCA RAJASTHAN in that behCllf require. It is understood by 

the contractor thClt the quantity of work mentioned on the schedule is likely to change as 

per actual requirements clS demanded by exigencies of service. 

2. 	 The NIT (notice invitinp, tender), Bid docun1ents (Oualify111p, and f 1nJnc1Cll), letter of intent, 

approved ratos and such other additional particulars, instrnction'>, drJwings, work orders 

JS mCly be found rc~quisite to be p,iven during execution of the work shJll be deemed to be 

includod in the expression "l ho Agreenwnt" or ''The Contract" wherever herein used. 

3. 	 The contractor hereby declares that nobody connected with or in the employment of the 

O/o CONJROLl 11\ Of COMMLJNICAflON AC:COUNJS. JAIPUR ic, not/shall not ever be 

admitted as pClrtner int he contract. 

4. 	 fhc contractor shall abide by the terms and conditions, rules, guidelines, construction 

prJcticcs, snfcty prccJution\ etc, stipulated 111 tlw 13id document 11KlucJ111g any 

corrcspondE•ncc between the contractor ano the• Controller of Cornrnun1c dt1on f'\ccou11ts. 

Jaipur havinp, bearing on execution of work dnd p0vnicnts of work to be done under the 

contract. 

I ' 



In witness whereof the parties present have here into set their respective hands and seals the 

day, year in ..... . 


Above writ ten: 


Signature on behalf of the 


Controller of Communication Accounts, Jaipur 


Name: 

Designation: 

Seal: 

Agreement signed in the presence of 


Witnrss 1: 


Signature 


Name: 


Witness 2: 

Signature: 

Name: 

Signature on behalf of Contractor 

Name: 


Designation: 


Sea I: 


Wi1 ness 1 

Sir,nat u re 

Name: 

Wi1ncss). 

Name: 



SECTION- IX 


PERFORMA OF PERFORMANCE SECURITY BOND 


1. 	 In consideration of the Controller of Communiciltion Accounts, Jilipur (hereinafter 

called CCA, Jilipur) having ilgreed to exempt ______ .. -------------·--· 
(hereinafter called the said approved Tenderer(s) from the demand of security 

deposit/eilrnest money of Rs. _ on production of Gilnk Guilrantee for Rs . 

. ______ for the due fulfillment by the said ilpproved renderer of the terms ilnd 

conditions to be contained in an Agreement in connection with the contract for the 

supply of -------..---. . _ . _____ we, ( name of the bank) 	 _____ _ 

(hereinafter referred to as "the bilnk") ilt the request of ______________ _ 

ilpproved tenderer's do hereby undertake to pay to Accounts Officer O/o CCA Jaipur, 

iln amount of not exceeding _________ , ilgilinst any loss or damage 

caused to or suffered or would be caused to or suffered by the CC/\, Jilipur by reason 

of any breach by the said tenderer's of any terms & conditions contciincd in the said 

ilgreement. 

2. 	 We (name of the bilnk) .. _______________ do hereby undertake to pay the 

ilmounts due and payable under this guarantee without any demur, merely on a 

demand from the C:CA, Jilipur. stating that the amount claimed is due by wily of loss or 

damages caused to or would be caused to or suffered by the CC!\, Jil1pur, reason of 

breach by the said ilpproved tenderer·'s of any of the terms & conditions contained in 

the said agreement or by reason of the approved tenderers failure to perform the said 

ilgreement. Any such demand made on the bank shall be conclusive ilS regards the 

ilmount due and payilblc by the Bilnk under this guarantee where the decision of the 

CCA, Jaipur, in these counts shall be final and binding on the bilnk However, our 

liability under this guarilntee shall be restricted to an amount not exceedinr, Rs. 

3. 	 We undertake to pily to the Accounts Officer O/o C:CA, Jilipur, any money so 

demanded notwithstanding any disputes raised by the ilpprovcd Tenderer(s)/suppliers 

111 ilny suit or proceeding pending before any court or tribunal relcit1ng thereto our 

liability under the present beinr, ilbsolute and equ1vocill. !he Payment so mdde by us 

under this bond shall be valid discharge of our liability for payment there under and 

the approved Tenderer(s) /supplier(s) shall hilve no clilims against us for makinr, such 

payment 

4. 	 We (name of the bank) f u rt her Cl gre e that th c g u d r il n tee 

therein cor1tilined shall rrmJ1n in force 011d effect irnmcd1iltely for J period of 1 ') 

months from dilte herein. Notwithstdnding the ilforesaid, this bank GuarJnteC' shall be 

for a sum of not exceeding Rs ............................ ilnd for a period of l'.:> months from the 

date of issue i.e ....................... We are liable to pily the guaranteed amount or part 

thereof under this bank guarilntee if we Jre served upon written clilim or demand on 

or before ............... and thereafter bank will not be liable for any clilim or demilnd 

whatsoever. 

5. 	 We (name of the bilnk) ·-··-·- ________________ further ap,ree with the CCA. Jdipur 

that the CCA, Jilipur shall have the fullest liberty without our consent and without 

ilffecting in Jny milnner our obligiltions hc:reunder to vary 0ny of the terms & 

conditions of the said ar,reement or to extend time of performance by the ~aid 



approved fcndcrcr(s) from time to time or to postpone for any time to time any of 

the powers exercisable by the CCA, Jaipur, against the said approved Tendcrer(s) and 

to forbear or enforce any of the terms & conditions relating to the said agreement and 

we shall not be relieved from our liability by reason of any such variation, or extension 

being gr;rnted to the said approved Tcndcrer(s) or for any forbearance, and or any 

omission on the part of CCI\, Jaipur, or any indulgence by the CC:A, Jaipur, to the said 

approved Tcndcrcr(s) or by any such matter or thing whatsoever which under the law 

relating to sureties would, but for this provision, have effect of so relieving us. 

6. 	 This guarilntcc will not be discharged due to the change in the constitution of the 

bank or the approved Tcndercr(s). 

7. 	 This guarantee shall be irrevocable and the obligation'> of the bank herein shall not be 

conditional to any prior notice by the C:CA, Jaipur. 

Dated: 

ror 
(Indicating the name of the flJnk) 

N.B.: This guarantee should be issued on Non Judicial stamp of requisite value. 



SECTION-X 
-~-~~----

CHECK LIST FOR BIDDERS 

SN Documents 

l. Cost of 1ender documents. DI) No. 	 Date 

2. f MD [)f) No. !\mt l)atc 

3. Whether all the !)ages arc stampcd cJnd si§incd & properly tag§ied with cJll 

documrnts) 

,1 Whrther Flid I orrn is filled up) (Sec:tion 11) 

S. Whrthcr Fliddrr's l)rofile is filled up! (Section 111) 

6 Whether Srlf Attested rnpy of Reg1st rcJtion of thc firm is att<H~hrd ,' 

7 Self Attested r opy of flM11wrsh1p Gct'd or proprietor ship deed / 

Memordndurn of 1\ssoc.icJt1011 /Articles cJs appl1c cJble 

8. Self Attested copy of latest Income lax return. 

9. Self Attested copy of fll\N card 

10 Self Attested CClpy of Service ldx ccrt1f1ccJtc 

11. Self Attested CClpy off 1)1 certificate. 

12. Self Attested copy off SI certificate 

13 	 Self Attested CClpy of I xperience certificate (M1n1mum one year of s1m1lar 

naturr of work I 

111 Declaration regarding no rel;1t 1ve working in l 111 CONTROLU I\ Of 

COMMUNICATION ACCOUNTS, J;\lfllJI~ 011 StcJmp Paper & r;otCJr11cd 

15. f)eclaration towards Non - I amper111g of tender documcnt 

1G. f)eclaration about Blackl1stcd/Nor1 fllacklistrd company on stamp paper & 

notari1cd 

17 Power of Attorney in orip,inal, in case tcndf'r document is signed by person 

othrr than Tenderer or tf'ncler1r1p, company 

Yes/No or 

NA) 



Govt. of India 


Ministry of Communication & 11 


Depa rtmcnt of l €:lccom mun ica1 ions 


Office of Con1rollcr of Communication Accounts, 


Sanchar Lckha Bhawan, Jhalana Doongri, Jaipur 302 004 


PART-II 

FINANCIAL BID DOCUMENT 

"Outsourcing of House Keeping" 

I OR LJSf IN 

O/_o_ Hir (_Q['JTRQLLE;R QF _C()MM_l_J_l\J_ICA flQN_ ACCOUNTS, fil\)f\ST AfiN_fFIJC:QM Clf{CLE, 

lf-_iALANAPOClf'JGRI, JAlf~_LJ_R 

No. CCA/Admn./2 r)/fJart ll/Outsourcinr,/2016 1 //// Dated OCJ 01 701 I 

( FINANCIAL BID) 

li 
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SECTION-XI 

FINANCIAL BID 

To, 

The Controller of Communication Accounts, 


Ra1asthan Tel(•com Circle, SanchJr LekhJ RhJwJn, 


JhalanJ Doongri, 


JJipur 302004 


Subject: Our Financial Bid for House Keeping Services. 


Reference No: No. CCA/Admn/2 5/Part ll/Outsourcing/2016-17/27 DJted 09.01.701 I 


Dear Sir, 


Havinp, exJmined the tender documents, terms and condition:, stipulated therein, 

I/we the undersigned offer to provide the services to the Controller of C:ommunicJt1on 

Accounts, Jaipur for outsourcing of the housekeepinp, services (equivalent to semiskilled 

worker). 

• Name of tendering Compdny I 1-irm I ;\gen(y 

• [)ctails of I arnest Money l)eposi1 Rs. 

• [) [) I fl 0 detail (No, !)ate & Dravvn 011 liank) 

[)A B c 	 G 

SI Category Unit 	 Wages ex(luding VD1\ VD/\ as appli(ablr Service Gr;rnd lotdl in 

sho1Jld not br lrss 1 han thr JS decided by Charges Rupees excludir1g 

No 	 amount No1 ifrcd li·v chief chief i Clhour per VI)/\ Serv1rr 

t.abour corrnrnss101wr C011lll11SSIClflCr 111011t n Charges (I)· f) 111 

(central) letter No ((entrCJll time to (Prr u111t figurrs ( Prr Mor1th 

1/43(3)/2016 lS II datrd time per per unit) 

30/09/2016 and month) 

subsequent amer1dmcr1ts 

on the subject mat1er if any In In 

(Rs Prr Month per u111t1 words 

1. Semi 1 	 Not to be 

Skilled 	 quoted 

Manpower 

Date Signature & )cal of thr l cndcrrr 

Pla(e .. NilrnC 

Note: The contractor is not required to quote the VOA rates. !he minimum wCJge Jrnount 

will be decided by the CCA RAJASTllAN in reference to the orders issued by Chief ICJbour 

Commissioner and subsequent Clmendment if Jny The contractor needs to quote only the 

wJgcs excluding the VOA rat cs and the service chCJrge to be claimed by contrJctor. lhr 



lowest bidder is to be evaluated on the wages excluding the VDA rates and service charge 

only. The contractor will be required to pay at least minimum wages. fhe contractor shall be 

responsible for providing all stJtui1ry benefit to the personnel employed by him like EPr, tSI 

etc, as applicable. During the contract period, f SI, FPf (employer contribution, as applicable, 

if any) and service tax will be reimbursed as per actual i11ong with the monthly bill on 

producing the original receipts. 

Date . SigndturC' & Seal oft lw l cndrrer 

Placf' ................... . Name .. 





