
MINISTRY OF COMMUNICATION AND IT 

~"Qef~~ci:iQl(>l'411 . 
DEPARTMENT OF TELECOMMUNICA!TIONS 

'i_{ti't.11{ if-ia-::llC'l~I I 
20, ASHOKA ROAD, SANCHAR BHAfAN 

20- 31~ITcnrUs, ~ mra=r-NEW DELHI-a:f$"r-110001 

NO. 6-24/2015/TA-1/28/CPGRAMS/part/t>~":t\, LJ(,~ Dated;- )~05.2016 

To ~ 
Pr. CsCAJCsCA 

Sub: - Pending grievances: CPGRAMS 

Kindly refer to this office Jetter of even number dated 06.04.2016 (copy enclosed) o 
the subject cited above. 

In this context it is intimated that the report from your circle is still awaited .You an 
requested to kindly monitor the grievances on daily basis and all efforts must be made to 
resolve the pending grievances on top priority. 

The latest status of pending cases for more than 60 days, if any, may be furnished t< 
this office every Monday bye mail/fax. 

Encl:-As above ~ 
Director (Accounts· 
Ph.O 11-23036511 
( dir-acs 1-dot@nic.in 
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MINISTRY OF COM.MUNICATION AND IT 

~vct~~~'l1C'i<Q I 

DEPARTMENT OF TELECOMMUNICATIONS 

20, ASHOKA ~~:g ;~~~~AR BHAW IN 


20- 31~ITTfir Us, ~~ 


NEW DELHl-~~-110001 


NO . 6-24/201 SfTA-1/28/CPGRAMS/part Date oG .04.201 ( 

To, 

Pr. ([,sCA/CsCA 

... .. I.................... 

Sub: - Pending grievances : CPGRAMS 

Your kind attention is drawn to the instructions contained in Secretary (T) DoT HQ 
No. 13-27/ 2015-16-PG&I dated 31.03.2016 which states- I . 

"The Hon'ble Prime Minist~r during the P~agati Ml eeti'ng held on ~3 
March, 2016 has emphasized that no ·gnevance should remam 
unresolved for more than 60 days and all grievances which are now 
pending for more than 60 days should be liquidated in a month's time. 
It is, therefore, imperative tor us to ensure that ] all grievances on 
CPGRAMS portal which are pending for more than po days are cleared 
by end of April, 2016 and in future no grievances should be remain 
unresolved for more than 60 (::lays. · 

You are requested to personally monitor the progress of grievance 
resolution by unit under your control and ensure tttat the target set /:)y 
the Hon'ble Prime Minister is accomplished. Achievement of this 
objective pertaining to your unit may be please sent by first week of 
May 2016". . ] 

2. Therefore, you are requested to monitor· the grievances on daily basis and all 
m~st be made to resolve the pending grievances on top prionity and the same hai 
up l ated in the CPGRAMS portal daily without fail. 


