No. 20-201/2008-AS8-1
Government of India
Ministry of Communications & IT
Department of Telecommunications
(Access Services-1 Division)
1203, Sanchar Bhavan, Ashok Road, New Delhi-110001

6" May, 2009

All Unified Access Services (UAS) Licensees

Subject: Amendment of UAS Licence Agreement with respect to Provisioning of
Mobile Number Portability (MNP) Service.

In pursuance of Condition 5.1 of the UAS licence agreement. inter-alia, reserving
the right of Licensor to modify at any time the terms and conditions of the LICENCE, in
public interest or for the proper conduct of the SERVICE. the LICENSOR hereby insert
following Condition(s) in the UAS licence agreement with immediate effect:-

“30.11 The LICENSEE shall facilitate timely implementation of Mobile Number
Portability (MNP) Service in the Licensed Service Area as per the Regulations/ Orders
made or directions issued by TRAI under TRAI Act, 1997 or any Instructions issued by
the Licensor from fime to time.”

“384 in Annexure — I. Mobile Number Portability (MNP) Service means a service
which allows subscribers to retain their existing telephone number when they switch from
one access service provider 1o another irrespective of mobile technology or from one
technology to another of the same or any other access service provider.”

2 All other terms and conditions of the licence agreement including amendments and

L

instructions issued from time to time shall remain unchanged.

3 Please acknowledge receipt.
(R. K. Gupta)
Director (AS-I)
For and on behalf of the President of India
Ph.No0.2303 6284
Copy To:

1. Secretary, TRAI
Sr.DDG(TEC)/DDG(Security)/DDG(AS-IT)/DDG(CS)/DDG(DS)/DDG(LF)
COAI/AUSPI

wyé:tor (IT) may kindly arrange to upload this letter on DoT’s website.
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